3AKOH

POCCUNCKOW ®EOEPALIUN

O 3awumTe npaB notpedutenen *0)
(B penakuun denepanbHoro 3akona ot 9 ssuapst 1996 roga N 2-D3)

(c usmenenusamu Ha 18 urons 2011 roga)
(penmakmwsi, nerictByromas ¢ 29 centsops 2011 roma)
y

JIOKYMEHT C U3MEHEHUSIMH, BHECEHHBIMU:

®denepanbHbIM 3aKOHOM OT 17 nekadps 1999 rona N 212-®3 (Poccuiickas razera, N
253,21.12.99);

®denepanbHbIM 3aKk0HOM OT 30 nexadbps 2001 roga N 196-D3 (Poccuiickas razera, N
256,31.12.2001);

denepanbHbIM 3aKk0HOM 0T 22 aBrycta 2004 roga N 122-®3 (Poccutickas razera, N
188, 31.08.2004) (o mopsake BCTYIIEHUS B CUJIy CM. cTaThio 155 denepanpbHOro 3aKoHa
ot 22 aBrycta 2004 roga N 122-®3);

®denepanbHbiM 3aKOHOM OT 2 HOsA0ps 2004 roma N 127-®d3 (Poccuiickas razera, N
246, 05.11.2004) (Bctynun B cuity ¢ 1 ssuBaps 2005 rona);

denepanbabiM 3akoHOM OT 21 nexabps 2004 roma N 171-®d3 (Poccuiickas razera, N
289, 29.12.2004) (o nopsiake BCTYIUIEHUS B CHILy CM. CTaThio 2 DenepasbHOro 3aKOHa OT
21 nexabps 2004 roga N 171-D3);

®enepanbHbiM 3ak0HOM OT 27 utoisg 2006 roma N 140-03 (Poccuiickas razera, N
165, 29.07.2006);

®denepanbHbIM 3aKOHOM OT 16 okTs10ps 2006 rona N 160-®3 (Poccuiickas razera, N
233, 18.10.2006) (o mopsiike BCTYIUIEHHSI B CHIIy CM. cTatbio 17 denepanbHOro 3aKoHa
ot 16 okTsa0pst 2006 rona N 160-D3);

®denepanbHbiM 3aK0OHOM OT 25 HOs10ps 2006 rona N 193-D3 (Poccuiickas razera, N
268, 29.11.20006);

denepanbHbiM 3aKOHOM OT 25 okTs10ps 2007 rona N 234-D3 (Poccuiickas razera, N
241, 27.10.2007);

®enepanbHbiM 3akoHOM OT 23 utonst 2008 roga N 160-D3 (Poccuiickas razera, N
158, 25.07.2008) (Bctynui B cuity ¢ 1 stuaps 2009 rona);

®enepanbHbiM 3akoHOM OT 3 uroHsA 2009 roma N 121-®3 (Poccuiickas razera, N
104, 10.06.2009) (o nopsiike BCTYIUICHHS B CUIIY CM. cTaThio 8 deepalibHOro 3aKOHA OT
3 mrons 2009 roga N 121-D3);



denepaibHBIM 3aKOHOM OT 23 HOs10ps 2009 roga N 261-D3 (Poccuiickas razera, N
226, 27.11.2009) (o nopsiike BCTYIUIEHHSI B CHIIy CM. cTatbio 49 denepaibHOro 3aKOHA
oT 23 Hosi6pst 2009 roga N 261-D3);

denepanbHbIM 3aKk0HOM OT 27 mroHsa 2011 roma N 162-®3 (Poccuiickas razera, N
139, 30.06.2011) (o mopsiake BCTYIUIEHHS] B CHIIy CM. cTaTbio 23 denepaibHOr0O 3aKOHA
oT 27 utons 2011 roga N 162-D3);

®enepanbHbiM 3akoHOM OT 18 mronst 2011 roma N 242-®D3 (Poccuiickas razera, N
160, 25.07.2011) (o nmopsiike BCTYIUIEHHS] B CUIIy CM. cTaThio 71 denepalbHOrO 3aKoHA
oT 18 uronsa 2011 roga N 242-D3).

Hacrosimuii 3akon B penakuuu ®enepanbHOro 3akoHa ot 9 supaps 1996 roma N 2-
@3 BBeaeH B neiicTtBue ¢ 15 auBapa 1996 roga, kpoMe MOJIOKEHUH, COAEPKAIIUXCS B
nyHKTax 2 ¥ 4 ctaThu 5, ab3alie mepBOM MyHKTa 4 cTaThu 7 U B a03alle BOCBbMOM ITyHKTa
I cratpu 18. IlosoxeHnusi, coaepKanecs: B IEPEYUCICHHBIX MTyHKTaX, BCTYMAIOT B CUITY
co nHsA ytBepxkacHusa IIpaBurensctBoM Poccuiickorn Penepanii COOTBETCTBYIOIIUX
nepeyHen - cM. ctateio 3 denepanbHOro 3akoHa ot 9 sHBapsa 1996 rona N 2-@3.

- [Ipumevanue n3roroBurtelns 0a3bl TaHHBIX.

KommenTapuii k 3akony Poccuiickoit denepannu ot 7 gpespans 1992 roga N 2300-1
"O 3amuTe mpaB norpeouTeneit”

Hacrosmuit 3akoH peryaupyeT OTHOIIECHUS, BOZHUKAIONIUE MEXAY MOTPEOUTEIIMU
Y M3TOTOBUTEISIMH, UCTIOTHUTEISIMU, UMIIOPTEPAMHU, MPOJIABLIAMHU TPHU MPOJIAKE TOBAPOB
(BBITIOJTHEHUW pPA0OT, OKa3aHWM YCIyT), YCTaHABIMBaeT IIpaBa MOTpeOHTENeH Ha
npuoOpeTeHre ToBapoB (paldoT, yCIyr) Haajexallero KadecTBa W O€30MacHBIX s
KU3HU, 37I0POBbS, HMMYIIECTBA TOTPEOUTENICH M OKPYXKAIOIIEH Cpelbl, MOJyYeHHE
uHpopmar 0 ToBapax (pabortax, yciayrax) u 00 MX HM3TOTOBUTENSIX (UCIIOTHUTEISX,
IPOJIABIIax ), MPOCBENICHHE, TOCYAAPCTBEHHYIO W OOIIECTBEHHYIO 3aIlIUTy MX WHTEPECOB,
a TaK)Ke OMpeeIsIeT MEXaHU3M pealTu3alyy dTUX TpaB (ad3all B peaakiiuy, BBEACHHOU B
necteue ¢ 9 suBaps 2005 rona denepanbubiM 3akoHOM OoT 21 nmekadpst 2004 roma N
171-®3; nononuen ¢ 12 nexadbps 2007 rona denepanbHbIM 3aKOHOM OT 25 okTsa0pst 2007
rona N 234-®3 - cM. ipeAbIIyIIyI0 PEAAKIINIO).

OcHOBHEBIC IMOHATHSA, UCITIOJIB3YCMbIC B HACTOAIICM 3akoHe:



NOTpeOuTENb - TPaXXAaHUH, UMEIOLIMNA HAMEPEeHUE 3aKa3aTh WU MPUOOPECTH MO0
3aKa3bIBAIOIIMM, MPUOOpETAIONMH WIM HUCIOJB3YIOUIMI TOoBaphl (paboOThl, YCIyTH)
UCKJIIOUUTEIBHO JUISl JINYHBIX, CEMEWHBIX, JOMAIIHUX W MHBIX HYXKJ, HE CBS3aHHBIX C
OCYIIECTBJICHUEM MPEANPUHUMATENBCKON eATENbHOCTH (a03all B peJakluu, BBEACHHON
B neiictBue ¢ 21 nexabps 1999 roma denepanbabiM 3aKk0oHOM OT 17 mexadps 1999 roma N
212-®3, - cM. IpeABIAYITYIO0 PEAAKIIMIO);

U3TOTOBUTEIIb - OPraHU3alMsI HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPAaBOBOM (POPMBI,
a TaK)K€ MHIWBHUAYaJIbHBIM NpeIPUHUMATENb, IPOU3BOIAIIME TOBAPHI IS pealu3alun
norpebuTensiM (ab3all B pelakiuu, BBeACHHOW B aeiictBue ¢ 21 aexadbps 1999 rona
®enepanbHbM 3akOHOM OT 17 gexabpst 1999 roma N 212-®3, - cM. OpeaplayuIyro
PEeIaKIMIO);

WCIIOJTHUTENb - OpraHu3aIusl HE3aBUCUMO OT €€ OpPraHU3allMOHHO-TIPABOBOM (hOPMBI,
a Takke WHAMBUAYAJbHBIM MpeANpUHUMATENb, BBINOJHAIOMIME pPabOThl WU
OKa3bIBAIOIINE YCIYTH MOTPEOUTENSIM MO BO3ME3AHOMY JOTOBOpYy (ab3all B peaakiiuu,
BBeJICHHOM B jeiicTBue ¢ 21 nekabps 1999 rona denepanbHbiM 3aKk0HOM OT 17 nexabps
1999 ronga N 212-®3, - cM. IpeabIAYIIYIO PEAAKITUIO);

IpojaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpPraHM3alMOHHO-IIPABOBOM (HOpMBI, a
TaK)X€ WHAMBHUIYAIbHBIN MpEANpUHUMATENb, PEAU3YIOIIUE TOBAPHI MOTPEOUTENSIM IO
JIOTOBOPY KYIUIU-TIpoAaxu (ab3ail B pelakuuu, BBEACHHON B jaeictBue ¢ 21 nmexadps
1999 roma ®enepanbHbiM 3akoHOM oOT 17 nekabps 1999 roma N 212-®3, - cwm.
OpEeabIAYIIYIO PENAKIUIO);

a63an yrparui cuiny ¢ 9 suBapsa 2005 roga - ®@enepanbHblil 3akoH oT 21 aexadps
2004 roga N 171-®3 - cM. IpeAbIAYIIYIO PEAAKIIUIO;

HEJI0CTaTOK ToBapa (paboThl, yCIYTH) - HECOOTBETCTBUE ToBapa (pabOThl, yCIyTH)
WK 00s3aTeNIbHBIM TPEOOBAHUAM, TIPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM
UM TIOPS/IKE, WIN YCIOBUSM JOToBopa (MPU WX OTCYTCTBHHM WJIM HETIOJHOTE YCIOBUU
OOBIYHO TPEABABISIEMBIM TPEOOBAHMAM), WU TIEJSIM, JUIT KOTOpPHIX ToBap (pabora,
yClIyra) Takoro poaa OOBIYHO WCHOJB3YeTCS, WIM IEIsIM, O KOTOPBIX IPOJIaBell
(McoJHUTENb) OBLI IOCTaBJIEH B HW3BECTHOCTh MOTPEOUTENEM IMpU 3aKIIOYEHUU
JIOTOBOpA, WK 00pa3ily U (WJIK) OMUCAHUIO MPU MPOJAKe TOBapa 1o odpasiy u (Wiu) 1o
onucaHulo (ab3al] B peAakuuu, BBeACHHOM B jedctBue ¢ 21 nmexabps 1999 rona
®denepanbHbIM 3aKOHOM OT 17 nexadbpst 1999 roga N 212-D3; nonoaneH ¢ 12 aexalps
2007 roma denepanbHbIM 3akOHOM OT 25 okTs0ps 2007 roma N 234-®3 - cwm.
IPEeabIAYIIYIO PEIaKIUIO);



CYIIECTBEHHBI HEJIOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIA HEJIOCTATOK
WJIM HEJIOCTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEepHBIX PacXoJi0B WU
3aTpaT BPEMEHHM, WJIM BBISBIISICTCS HEOJHOKPATHO, WM TMPOSBIISIETCS BHOBB IOCIE €T0
yCTpaHEHUs, WX Apyrue Mojo0Hble HeAocTaTKu (ab3am B penakiiy, BBEIACHHON B
nericteue ¢ 21 aexabps 1999 roga denepanbHbiM 3aKk0HOM OT 17 mexadbps 1999 roga N
212-®3, nononneH ¢ 9 saBaps 2005 roma dexepanbHbIM 3akoHOM OT 21 gexabpst 2004
roga N 171-®3 - cM. peapIayyIo peaakiuio);

0e30macHOCTb TOBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIyTH)
JUI SKU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENS U OKPY’KAIOMIEH Cpelbl IPU OOBIYHBIX
YCIOBUSIX €r0 HCIOJb30BaHUS, XpaHEHUs, TPAHCIOPTHPOBKUA M YTHIM3AIHUU, a TaKKe
0e30MacHOCTb MPOIIEcca BHIMOIHEHUS PaOOThI (OKa3aHUs YCIyTH);

YIOJHOMOYEHHAs U3rOTOBUTENEM (MPOAABIIOM) OpPTraHU3aIUsl WIN YIIOJTHOMOYEHHBIN
U3roToBUTENEM  (MPOAABIIOM) HMHAMBUAYaJbHBIM  TpeanpuHuUMarenb  (gaiee -
YIOJIHOMOYEHHAs OpraHu3alus W YIOJIHOMOYEHHBIN WHMBUYaJbHbBIN
OpEeANPUHUMATENL) - OPraHM3alMs, OCYLIECTBIISIIOLIAS OIPEACIICHHYIO IESATEIbHOCTb,
WM OpraHu3anus, co3gaHHas Ha teppuropun Poccuiickon ®enepanuy M3roTOBUTEIEM
(IpoJaBIOM), B TOM YHUCJIE€ MHOCTPAHHBIM HU3TOTOBUTENIEM (MHOCTPAHHBIM IPOJIaBIIOM),
BBIMOJTHSIONINE OTNpeAeTeHHbIe (YHKIIMM HAa OCHOBAHHMU JOTOBOPa C H3TOTOBUTEIEM
(mpoAaBOOM) M YIOJHOMOYEHHbIE MM Ha MPUHATHE W YJOBIETBOPEHUE TpeOOBaHUI
noTpeduTeNe B OTHOIIEHUH TOBapa HEHAJIEKAILET0 KauecTBa, JIMOO MHIMBUTYJIbHBIN
IIpEAIIPUHUMATEINb, 3apErUCTPUPOBAHHBIN Ha Tepputopun Poccuiickon Penepanuu,
BBITIOJIHAIOIIMKA onpeneneHHble (yHKIUM Ha OCHOBAaHUHU JIOrOBOpa C HU3TOTOBHUTENEM
(MpoAaBIOM), B TOM YHMCJIE C MHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOJIABIIOM),
U YIOJIHOMOYEHHBIH MM Ha MPUHATHE W YAOBIETBOPEHUE TpeOOBaHMI MOTpeOuTeneil B
OTHOUIIEHUU TOBapa HEHaJUIeKallero kadecrtBa (ab3all JOMOJHUTEIBHO BKIIOYEH C 9
suBaps 2005 roga @enepanbHbiM 3akoHOM 0T 21 nexadpst 2004 rona N 171-D3);

UMIIOPTEp - OpraHU3alus HE3aBUCUMO OT OPraHU3aIl[MOHHO-TIPAaBOBOW (HOPMBI WMITU
UHAUBUAYAJIBHBIA PEANPUHAMATEND, OCYIIECTBISAIOIIME HMIIOPT TOBapa Uil €ro
nocIenyronel  peanm3anuu  Ha  Tepputopuu  Poccuiickoit  ®eneparuu  (ab3arr
JOTIOJIHUTENBHO BKIIOUEH ¢ 9 sHBaps 2005 roga denepanbHbIM 3aKOHOM OT 21 nexadps
2004 rona N 171-@3).



MaBall.
OBLUME NOJTOXXEHUA

CraTbs 1. [lpaBOBOE perynupoBaHue OTHOLWEHUA B oOnacTu 3awuTtbl NpaB noTpeduTtenen *1)

1. OTHomIeHUs B 00IACTH 3alIUTHI MpaB MoTpeduTeneit perynupyrorces ['paxnanckum
kogexkcoM Poccuiickoit ®enepanuu, HACTOSIIMM 3aKOHOM, APYTMMH (perepanbHbIMU
3aKOHaMH (Jlajee - 3aKOHbl) M NPUHUMAEMBIMH B COOTBETCTBUM C HUMHU HWHBIMH
HOPMATHUBHBIMH TpaBOBbIMU akTamu Poccuiickoit ®enepanuu (MyHKT B pPEIaKIHH,
BBeJieHHOU B jeiicTBue ¢ 9 suBapsa 2005 roma denepanbHbiM 3aKOHOM OT 21 nexalps
2004 roga N 171-@3, - cM. npeapIAyIIyIO PEIAKIUIO).

2. TlpaButenbctBo Poccuiickoit ®denepanuu HE BOpaBe Nopydarh (eaeparbHbIM
Opra’HaM HMCIOJIHUTEIIBHOM BJIACTH IPUHUMATH aKThl, COJEPIKAILINE HOPMBI O 3aILUTE IIPaB
OTpeOUTENEH.

[IpaButenscTtBO Poccuiickoil Penepauuy BOpaBe H3AaBaTh Uil MOTPEOHUTENS U
npojaBlua  (M3rOTOBHUTENS, HWCIOJHUTENS, YINOJIHOMOYEHHOM  OpraHu3aluu  WIH
YIOJHOMOYEHHOIO  HMHJIMBHJyaJlbHOTO MpPEANpPUHUMATENS, HUMIIOpPTEpa) IpaBuJia,
oOs3aTeNbHbIe TPU 3aKIIOYEHUHM U HMCIHOJHEHUU NYOJIUMYHBIX JIOTOBOPOB (JOTOBOPOB
PO3HUYHOM KYIUIM-TIPOJIa’KU, SHEPTOCHAOKEHUS], JOTOBOPOB O BBIIOJIHEHUH PabOT U 00
OKa3zaHMM yciyr) (ab3al] 10noJHUTENBHO BKiIIOUeH ¢ 9 ssHBaps 2005 roga denepaibHbIM
3akoHOM OT 21 nexabps 2004 roma N 171-D3).

AG3arn, pomoiaHUTenbHO BKIOUeHHBIH ¢ 10 aexabps 2006 roma denepanbHbIM
3aKk0HOM OT 25 Hosi0ps 2006 roma N 193-®3, yrpatun cuiny ¢ 1 aBrycra 2011 rona -
®enepanbbiil 3aK0H OT 18 utosist 2011 roga N 242-®3. - CM. ipeabIayIIy0 peaaKIuio.

KommenTapuii k cratee 1.

CraTtbsa 2. MexxgyHapogHble goroBopbl Poccuiickon ®egepaunm *2)

Ecin mMexnayHaponnsiM moroBopom Poccuiickorn denepaniii yCTAaHOBIICHBI WHBIE
IpaBWjIa O 3aIlUTE MPaB MOTPEOUTENICH, YeM Te, KOTOPhIE MPEAYCMOTPEHBI HACTOSIIUM
3aKOHOM, IPUMEHSIIOTCSI MPABUIIA MEXKYHAPOHOIO JIOrOBOPA.



KommenTapuii k cratee 2.

CraTb# 3. NpaBo noTpebuTenen Ha NpocBeLleHMe B 061acTu 3aliuThbl NpaB NnoTpebutenen

[IpaBo moTpebuTeneil Ha MpPOCBELIEHHWE B OOJACTH 3allUThl MpaB MNOTpeOHUTENEH
o0OecrieunBaeTcs  TMOCPEICTBOM  BKIIOYEHHUS  COOTBETCTBYIOIIMX  TpeOOBaHWA B
rocyJlapcTBeHHbIE  OoOpa3oBaTeldbHbIE  CTAHIAPTHI W oOmieoOpa3oBaTelbHBIE U
npodeCCUOHANbHBIC MPOTPaMMbl, a TakKe TIOCPEACTBOM OpTraHM3AIMH CHUCTEMBI
uH(popMaIu noTpeduTesel 06 Ux mpaBax U 0 HEOOXOAUMBIX JAEUCTBUSX IO 3aIIUTE ITUX
pasB.

KommenTapuii k cratee 3.

CraTbsa 4. KauecTBO TOBapa (paboThl, ycnyru)

1. TlponaBer; (ucronHUTENL) 00s3aH TEpeaarh MOTPEOUTENIO0 TOBAp (BBIOIHUTH
paboTy, OKa3aTh yCIyry), Ka4eCTBO KOTOPOTO COOTBETCTBYET IOTOBOPY. *4.1)

2. Tlpu OTCyTCTBMM B JOTOBOpPE YCJIOBHH O KadecTBE ToBapa (padoOThl, YCIyTH)
npojaBel (MCTIOMHUTENb) 00s3aH TepeaaTh MOTPEOUTEN0 TOBap (BBIMOJHUTH PabOTYy,
OKa3aTh YCIOYTy), COOTBETCTBYIONIMH OOBIYHO TPEABSIBISIEMBIM TpPEOOBAHUSM W
OPUTOJIHBIN ISl LeNed, JIsi KOTOpBhIX ToBap (paboTa, yciyra) Takoro poja OOBIYHO
ucroib3yercs (MyHKT aomnoiHeH ¢ 12 aexadps 2007 roga denepanbHbIM 3aKOHOM OT 25
okTsa0pst 2007 rona N 234-D3 - cM. ipeAbIIyLTyI0 PEAAKIIHIO).

3. Ecnu mpomaBen (MCHOTHUTENh) MPHU 3aKIIOYCHHH JOTOBOpa OBUT IMOCTaBIICH
NoTpeOUTENeM B U3BECTHOCTh O KOHKPETHBIX IIENIAX MPHOOpETEHUsSI TOBapa (BBHITIOTHEHUS
paboThI, OKa3aHWs YCIyTH), MpojaBel (MCIONIHHUTENb) 00s3aH TepeaTh MOTPEOUTEINO
TOBap (BBIMOJHUTHL PabOTy, OKa3aTh YCIyry), NPUTOAHBIM JUIsl WCIONB30BAaHUSA B
COOTBETCTBHH C STUMH ILIEIISIMHU.



4. Tlpu npoaaxke ToBapa 1Mo o0pasiy H(WJIM) OMUCAHUIO TIPoJiaBel] 00s3aH MepeaaTh
NOTPEeOUTEIIIO TOBAP, KOTOPHI COOTBETCTBYET 00pasily H(1iiu) onucaHuto. *4.4)

5. Ecim 3akoHaMM WM B YCTAHOBJICHHOM WMH TIOPAJKE TMPETyCMOTPEHBI
oOs3aTenbHbIC TpeOOBaHUs K ToBapy (pabote, ycayre), mpoaaser] (MCIIOJHUTENh) 00s13aH
nepenaTb NoTPEOUTEN0 ToBap (BBIMOIHUTH PabOTy, OKa3aTh YCIyTy), COOTBETCTBYIOIINN
TUM TpeOoBaHUAM (ITYHKT B peIaklid, BBEJAEHHOUW B aeiicTBue ¢ 9 sHBaps 2005 roma
OenepanbHbiM 3akoHOM 0T 21 nmexabpst 2004 roga N 171-@3, - cMm. mpeapiaylryio
PEIAKIIHIO).

KommenTapuii k ctatee 4.

Cratbs 5. [paBa n 0683aHHOCTM U3roToBUTENA (MCNONMHUTENSA, NpoAasLa) B o6nacTtu
yCTaHOBJI€HUA CpoKa CnyXObl, CpOKa rogHOCTU ToBapa (paboThl), a TaKke rapaHTUMHOro CpokKa
Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAUYCHHBIA JUIS JJUTEIBHOTO HCIOJIb30BaHUA,
U3TOTOBUTENb (MCIOJHUTEND) BIIPABE YCTAHABIUBATH CPOK CIYKOBI - MEpUOJ, B TEUCHUE
KOTOPOTO M3rOTOBUTENL (MCIOJHUTENb) 00sA3yeTcss obecrneunBaTh IMOTPEOUTEIIO
BO3MOXHOCTh  HCHOJB30BaHMsSI ToBapa (paOOThl) 1O HA3HAYEHUI0O U  HECTHU
OTBETCTBEHHOCTh 32 CYUIECTBEHHBIE HEIOCTATKM HA OCHOBAaHWU MyHKTa 6 ctatbu 19 u
nyHKTa 6 ctatbu 29 Hacrosilero 3akoHa (IIyHKT B peJlaklluy, BBEJICHHOW B JeiicTBUE C 9
saBapst 2005 roma denepanpHbiM 3akoHOM OT 21 gexabpst 2004 roma N 171-D3), - cwm.
OpeAbIIYITYI0 PEAAKIIHIO).

2. MsroroButenb (MCMOTHUTENL) O0s3aH YCTAaHABIMBATH CPOK CIYKObI TOBapa
(paOoThI) JIUTEIBHOTO MOJIL30BAHMS, B TOM UHCIIE KOMIUICKTYIONIUX U3JIeTui (aeTaiei,
y3JI0B, arperaTtoB), KOTOpPbIE II0 HCTCUYCHUH OIPEJCICHHOTO TNepuoja MOTYT
NPEACTaBISATh OMACHOCTH VISl JKM3HU, 3JI0POBbS IMOTPEOUTENS, MPUUYUHATH BpEJI €ro
UMYIIECTBY WJIM OKpYy’Karomien cpeje (IMyHKT B peaKiuu, BBEJICHHOW B jaeiicTBue ¢ 9
saBaps 2005 roga DenepanbHbiM 3akoHOM OT 21 nekadbps 2004 roma N 171-D3, - cwm.
IPEABIIYIIYIO PEIAKIINI0). *5.2)



3. Cpok ciyk0bl TOoBapa (pabOThl) MOXET HCUHUCIATHCS €AUHUIIAMH BPEMEHH, a
TaK)K€ WHBIMU CIMHHUIIAMHU M3MEpeHUs (KUJIOMETpaMH, METpaMHu M MPOYMMH €IMHHUIIAMH
U3MEPEHUsT UCXO0Jd U3 (YHKIIMOHAIBLHOTO Ha3HA4YCHHMsS ToBapa (pe3ysibTaTa pabOThI))
(myHKT pomnojHeH ¢ 21 aexabps 1999 roga @enepanbHbiM 3akoHOM OT 17 nexabps 1999
roga N 212-®3 - cMm. IpeapIAyIIYyI0 PEAAKITUIO).

4. Ha mpoaykThl NHUTaHUA, Nap(OMEpHO-KOCMETUYECKHE TOBAapbl, MEIUKAMEHTHI,
TOBapbl OBITOBOM XWMHUU U HHbIE TMOJOOHBIE TOBaphl (pabOThI) H3TOTOBUTEIH
(MCTIOJTHUTENb) 00513aH YCTaHABIMBATH CPOK FOJTHOCTH - MIEPUOJ, 110 UCTEYEHUH KOTOPOTO
ToBap (paboTa) cumTaeTcss HEMPUTOJHBIM JIJIsl UCIIOIb30BaHUs 110 HA3HAYCHUIO (IIYHKT B
penakuuu, BBeneHHOM B Aencteue ¢ 9 sauBaps 2005 roga deaepanbHbIM 3aKOHOM OT 21
nekabps 2004 roga N 171-D3, - cM. IpeAbIAYITYIO peAaKinio). *5.4)

5. IIponaka ToBapa (BBIMOJHEHHE PAaOOTHI) MO WCTCUCHUHM YCTAHOBJIICHHOTO CpOKa
TOJTHOCTH, a TaKXe ToBapa (BBINOJIHEHHE paldOThl), HA KOTOPHIA JOJKEH OBITh
YCTaHOBJICH CPOK TOJHOCTH, HO OH HE yCTAHOBIJICH, 3ampemniaeTcs (MyHKT B peIaKIluH,
BBeJIcHHOM B AeiicTBre ¢ 21 nexabps 1999 roga denepanbHBIM 3aKOHOM OT 17 nexadps
1999 rona N 212-@3, - cM. peapIIyIIyI0 peaakiuo). *5.5)

6. WM3roroButenb (MCIOJHUTENbL) BIPABE YCTaHaBIMBaThb Ha ToBap (padoTy)
rapaHTUUHBIA CPOK - MEPUOJ, B TEUCHHE KOTOPOTO B Cliydae OOHApY>KEHHs B TOBape
(pabote) HemocTaTKa HW3rOTOBUTENb (UCHOJHUTENh), MPOJABEL, YNOJIHOMOYEHHAs
OpraHu3alys Wi YHNOJHOMOYEHHBIH HWHIAUBUIYAIbHBIN TPEeANPUHUMATEIb, UMIIOPTEP
00s13aHbBl YJIOBJIETBOPUTH TPEOOBaHUS MOTPEOUTEIISI, YCTAaHOBJIECHHbBIE CTaThIMHU 18 u 29
HacTrosmero 3akoHa (IMyHKT B peJakIMu, BBeJAeHHOU B neiictBue ¢ 9 suBaps 2005 roga
®denepanbHbiM 3akoHOM OoT 21 nmekabps 2004 roga N 171-D3, - cM. npeabIyIIyio
penakmuio). *5.6)

N3roToBuTens BIpaBe MPUHATH 005S3aTEIHLCTBO B OTHOIICHUHM HEAOCTATKOB TOBApa,
OOHapyKCHHBIX 10 HWCTCYCHUW  YCTAHOBJICHHOTO WM  TapaHTUHHOTO  CpOKa
(momomHUTENRHOE 0053aTENLCTBO) (a03all JAOMOJHUTENBLHO BKIIOYEH ¢ 9 sHBaps 2005
rojga @enepanbHbIM 3ak0HOM 0T 21 nekabps 2004 rona N 171-D3).

ConepkaHue JIOMOJHUTEIBHOTO 0053aTeNbCTBA HM3TOTOBUTENS, CPOK JICUCTBUSA
TAKoro 00s53aTelIbCTBA U TOPSJIOK OCYIIECTBICHHUS IMOTPEOUTEIEM IMpaB IO TaKOMY



00s13aTeNIbCTBY OMNPEEIAIOTCS U3roTOBUTENEM (ab3all JOMOJHUTEIBHO BKIOYEH ¢ 9
saBaps 2005 rona denepanbHbiM 3aKk0HOM OT 21 nexabps 2004 roga N 171-D3).

7. llpomaBeny BmpaBe YCTaHOBUTh Ha TOBAp TapaHTUMHBIA CpPOK, €CIIM OH HE
YCTAHOBJIEH U3TOTOBUTEIIEM.

[IponaBerr BmpaBe NPUHATH 00S3aTEILCTBO B OTHOIICHUH HEIOCTAaTKOB TOBapa,
OOHapyKEHHBIX IO WCTCUYECHUW TapaHTHUHHOTO CPOKA, YCTAHOBJICHHOTO HW3TOTOBHUTEIIEM
(TOTIOJHUTEIBLHOE 0053aTEIbCTBO).

Conepkanue JOMOJHUTEIBLHOTO 0053aTeNIbCTBA MPOJIAaBIa, CPOK JCHCTBUS TAKOTO
o0si3aTeNbcTBA M MOPSAJIOK  OCYIIECTBIEHUSI IMOTPEOUTENEM TIpaB IO TaKOMY
00513aTeNIbCTBY OMPEIETSIOTCS JOTOBOPOM MEXy MOTPEOUTEIEM U MPOAABIIOM.

(ITynkt B penmakiuu, BBeJIeHHOU B neiicTBue ¢ 9 suBaps 2005 roga deaepaibHBIM
3akoHOM OT 21 nexabps 2004 roma N 171-®D3. - CM. npeapIayyro peIaKiuo)

8. MzroroButenb (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTaTKM TOBapa,
OoOHapy>XCHHbIE B TEUYCHHE CpOKAa JCUCTBUS JOTOJHUTEIHHOTO OOS3aTENbCTBA, B
COOTBETCTBHM C a03arieM BTOpPBIM IMyHKTa 6 crtathu 18 HacTosimero 3akoHa, a IMOCHE
OKOHYAHHsI CpOKa JAEHCTBUS JIONOJIHUTEIBHOTO 0053aTeIbCTBA - B COOTBETCTBUHU C
OyHKTOM 5 ctath 19 Hactosmero 3akoHa (IMMyHKT AOMOJMHUTENIBHO BKIIIOYEH C 9 siHBaps
2005 rona ®enepanbHbiM 3aKk0HOM OT 21 nexadps 2004 roga N 171-D3).

KommeHnTapuii k craTtee 5.

CraTtbs 6. O653aHHOCTb U3roTOBUTENA 06€CNEeYnUTb BO3MOXHOCTbL PEMOHTa U TEXHUYECKOro
obcnyxuBaHuMA ToBapa *6)

N3roToBuTenb 00s13aH 00€CTIEUNTh BOBMOXXHOCTh MCIOJIb30BAHUS TOBAapa B TEUECHUE
€ro CpoKa CiIy»Obl. J{7s1 3TOM 1eIM U3rOTOBUTEIh 00ECIEYMBAET PEMOHT U TEXHUUYECKOE
oOCny’)KMBaHUE TOBapa, a TaKXe BBINYCK WU IOCTaBKY B TOPrOBblE W PEMOHTHBIE
OpraHu3allid B HEOOXOJUMBIX JJII PEMOHTa MU TEXHUYECKOro O0OCHyKMBaHUS 00beMe U
ACCOPTUMEHTE 3allaCHBIX YaCTEN B TEUEHHUE CPOKA MPOU3BOACTBA TOBApa U MOCIE CHATHS
€ro ¢ MPOM3BOJICTBA B TEUEHHUE CPOKA CITY>KObI TOBapa, a MpU OTCYTCTBUU TAKOI'O CPOKA B
TEYEHHE JIECSTH JIET CO JIHA Mepeaaur ToBapa MoTPEOUTEIO.



KommeHnTapuii k ctatee 6.

Cratba 7. [paBo noTpebuTtens Ha 6e3onacHOCTb ToBapa (pPaboTkl, ycnyru)

1. [ToTpeburens MMeeT mpaBo Ha TO, YTOObI TOoBap (padboTa, yciyra) npu OOBIYHBIX
YCIIOBHUSX €r0 HCIIOJIb30BAHUS, XPAHCHHS, TPAHCIOPTHPOBKH W YTUIW3AUHA OBLI
Oe3omaceH JUisl >KM3HHU, 3/0POBbSl IMOTPEOUTENS, OKPY’KAIOIIEH Cpelbl, a Takke He
NPUYHUHSI BpeJl UMYILECTBY noTpeduTens. TpeGoBaHUsl, KOTOPbIE TOJKHBI 00eCIeurnBaTh
0e3omacHOCTh ToBapa (paboOThI, YCIyTrH) I SKU3HHM U 3J0POBbS IMOTPEOUTENS,
OKpY’Kalolllel Cpejbl, a TakXke TMpPeJOoTBpAlllEHHEe MPUUYUHEHHUS Bpela HWMYIIECTBY
noTpeduTeNsi, SBISIFOTCS OOS3aTENbHBIMU M yCTAaHABIMBAIOTCS 3aKOHOM WIIM B
YCTaHOBJICHHOM UM TOpsiaKe (MyHKT B peIaKIMK, BBEJCHHOW B JeicTBUe ¢ 21 nexadps
1999 roma denepanpHbiM 3akoHOM OT 17 nmekabps 1999 roma N 212-®3, - cwm.
IpeAbIIYITYI0 PEAAKIIMIO).

2. WzrotoButenb (MCHOJIHUTENb) 00s3aH oOecrneunBaTh OE30MACHOCTh TOBapa
(pa®oOThI) B TEUYEHUE YCTAHOBIICHHOTO CpOKa CIYXObl WM CpOKa TOAHOCTH TOBapa
(paboThI).

Ecnmu B COOTBETCTBHH C MyHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA H3TOTOBHUTEIH
(MCTIOJIHUTEIh) HE YCTAaHOBUJ Ha ToBap (paboTy) CPOK CIIy»KObI, OH 00s3aH 00ECIeUnTh
6e3omacHOCTh TOBapa (paboThl) B TEUCHHE JECSITH JIET CO JHS Mepeaadn ToBapa (padoThl)
OTpeOUTENIO.

Bpen, npuanHEHHBIN KU3HU, 3I0POBBI0 WM UMYIIECTBY MOTPEOUTENS BCIEIACTBUE
HeoOecrieueHust  Oe3omacHocTH  ToBapa  (pa®OThI), TOJUICKAT BO3MEIICHUIO B
COOTBETCTBHHM CO CTaThell 14 Hacrosiero 3akoHa.

3. Ecnu st 6e301acHOro MCroJib30BaHusl ToBapa (padoThl, YCIYyTH), €r0 XpaHEHUs,
TPAHCHOPTUPOBKHU U YTUIM3ALUK HEOOXOAMMO COOII0aTh ClieMaIbHbIe paBuiia (Janee
- 1paBWia), W3rOTOBUTENb (MCIOJIHUTENb) O0O0s3aH yKa3aTh dSTU I[paBWiIa B
CONPOBOJUTENBHON JOKyMEHTalMM Ha ToBap (paboTy, YCHOyry), Ha JTHKETKE,



MapKUPOBKOW WJIM MHBIM CIIOCOOOM, a mpojaBer (MCIOTHUTENh) 0053aH JOBECTU ITH
npaBuiia 10 CBEJEHUS MOTPEOUTEIIS.

4. Ecnu Ha ToBapsl (pabOThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM MOPSIKE
YCTAaHOBJICHBI 00s3aTelIbHbIC TpeOOBaHMUS, OOCCIEUMBAIONINE HMX O€30MacHOCTh IS
KU3HH, 3JI0POBbsI MOTPEOUTENS, OKPYIKAIOIMIEH CPeIbl M MPEJOTBpAIEHNE TPUUUNHECHUS
Bpela WMYIIECTBY TOTPEOUTENs, COOTBETCTBHME TOBApOB (paboT, yCIyr) yKa3aHHBIM
TpeOOBAHUAM MOJICKUT 0053aTEIILHOMY MOJITBEPKICHHUIO B MOPSJIKE, IPETyCMOTPEHHOM
3aKOHOM U MHBIMU MPABOBBIMHM aKTamu (ab3al] B pelakiyy, BBEJCHHON B JelcTBUE ¢ 9
auBapst 2005 roga denepanbHbiM 3akoHOM OT 21 nexabps 2004 roma N 171-@3, - cwm.
IpeabIAYILIYI0 pelaKiuio). *7.4)

He momyckaetcst mpojiaka ToBapa (BBITOJHEHHWE PaOOTHI, OKA3aHHWE YCIyTH), B TOM
Yyucjae HUMIOPTHOrO ToBapa (paboTel, yciayru), 0e3 wuHdpopmanuu o0 o00s3aTeIbHOM
MOJITBEPKICHUU €r0 COOTBETCTBUS TpeOOBAaHUSAM, YKa3aHHBIM B MYHKTE | HacTosien
CTaThH.

(ITynkT B penakiuu, BBeJeHHON B felicTBue ¢ 21 pexadbps 1999 roga denepanbHbIM
3aKkoHOM OT 17 nexabps 1999 roma N 212-D3, - cM. IpeABIIYITYIO PEAAKIIHIO)

5. Ecnu ycTaHOBIEHO, YTO MPU COOJIIOICHUH OTPEOUTENIEM YCTaHOBIEHHBIX MTPaBUII
UCTIONIb30BaHUS, XPAaHEHHUS WM TPAHCHOPTUPOBKH TOBapa (paboTbl) OH MPUYMHSAET WU
MO>KET MPUYUHHUTH BpeJ >KU3HM, 3[OPOBBI0 U MMYIIECTBY MOTPEOUTENS, OKPYKaOmIEH
cpeae,  U3rOTOBUTENb  (HMCIOJHUTENb, MpojaBell) o00s3aH  HE3aMEIJIUTEIbHO
NPUOCTAHOBUTH €0 MPOW3BOJCTBO (peanu3aluio) A0 YCTpPaHEHHUs NMPUYHH Bpena, a B
HEOOXOIUMBIX CIydasX NPUHITH MEpbl MO HM3BATHUIO €ro M3 000poTa U OT3BIBY OT
noTpeburens (morpedurenei). *7.5)

Ecnu npuumHbl Bpega YCTPAaHUTh HEBO3MOKHO, HW3TOTOBUTENb (MCIOJHHUTEIND)
00s13aH CHATH TakoW ToBap (paboTy, ycClyry) ¢ Tpou3BojCTBA. [Ipw HEBHIOIHEHUU
U3TOTOBHUTENIEM (HMCTIOJHUTENEM) 3TOW OOS3aHHOCTH YTMOJTHOMOYEHHBIN (henepanbHbIN
OpraH WCTOJHUTEIHHOW BIIACTH MPUHUMAET MEPHI MO0 OT3BIBY TaKOTO ToBapa (paboThI,
YCIIYTH) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTENS WU MOTPEOUTENel B MOPSJIKE,
YCTaHOBJICHHOM 3aKOHOJATenbcTBOM Poccuiickoit ®epepauun (ab3al B pelakiuH,
BBeJicHHOU B aeiicTBue ¢ 9 suBaps 2005 roma dexnepanbHbiM 3aKOHOM OT 21 aexalps
2004 roga N 171-@3; B penakuuu, BBeAcHHON B neiictBue ¢ 1 aBrycra 2011 roma
®enepanbHbiM 3ak0HOM OT 18 wmronst 2011 roma N 242-®3, - cM. HOpeaplaIyuryto
PEeIaKIIHIO).



VYOBITKM, IPUUMHEHHBIE TOTPEOUTENIO B CBSA3HM C OT3bIBOM TOBapa (paboThl, yCIyTH),
IOJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCIIOJHUTENIEM) B IIOJTHOM O0OBEME.

6. [Tyt yrpatun cuiy ¢ 9 saBaps 2005 roga - denepanbublii 3akoH 0T 21 nexkabps
2004 roga N 171-®3. - CM. npeaplayIyo peIaKiuio.

KommenTapuii k cratee 7.

CraTb# 8. lpaBo noTpebuTtens Ha nHcpopmaumo 06 nsrotoBuTterne (McnonHuTene, npogasue) n
0 ToBapax (paborax, ycnyrax)

1. TlotpeOutens BIpaBe NOTpeOOBATH MPEJOCTABICHUS HEOOXOIUMOU U
JOCTOBEPHON HH(pOpMaluu 00 HM3rOTOBUTENE (HUCIOIHUTENE, MPOJABLE), PEKUME €ro
paboThI U peaanu3yeMbIX UM ToBapax (paborax, yciyrax). *8.1)

2. VkazanHas B TIyHKTe | Hacrosiied crarbu WHOOpPMalMs B HArJsSIHOH U
JOCTYITHOM (hopMe TOBOJMTCS /10 CBENEHUS MOTpeOUTEeNIeH NPy 3aKIF0OUYEHUN JJOTOBOPOB
KYIUTU-TIPOIA)KA W JIOTOBOPOB O BBITIOJIHEHMH pPaboT (OKa3aHWM YCIYT) CIOCOOaMH,
NPUHATBIMA B OTACIBHBIX chepax oOCTyKMBaHUS MOTpeOUTENEH, Ha PYCCKOM SI3bIKE, a
JOTIOJIHUTENIBHO, TIO0 YCMOTPEHHUIO M3rOTOBUTENS (MUCIOJHUTENSA, MOpoJaBiia), Ha
rOCYJIapCTBEHHBIX s3bIKaX CyObeKTOB Poccuiickoil ®enepanu M POAHBIX SI3bIKAX
HaposioB Poccuiickoit denepanuu. *8.2)

KommenTapuii k cratee 8.

Cratba 9. UHdopMauusa o6 nsrotosutene (McnonHuTene, npoaasue)

1. WzroroButenb (MUCHOJHUTENb, MpOAaBEl]) O00sf3aH JOBECTH [JI0 CBEICHUSA
norpedutenst GupMEeHHOE HAaUMEHOBaHUE (HAMMEHOBAHUE) CBOEH OpraHU3allMM, MECTO €€
HaxoXJeHus (aapec) U pexuM ee paborel. [lpomaBerr (MCHOTHUTENB) pa3MeniaeT
yKa3aHHYI0 MH(pOpMAIMI0O Ha BbIBECKe (ab3all B pelakiluu, BBEICHHOW B JelcTBUE C 9



saBaps 2005 rona PenepanbHbiM 3akoHOM OT 21 nekabps 2004 roga N 171-03, - cwm.
IpEeABIIYIIYIO PeAaKkini0). *9.1)

N3roToBuTenb (UCIOMHUTEIND, MPOJABEL]) - UHAWBUIYAIbHBIA MPEANPUHUMATEND -
JIOJIKEH TIPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIIMIO O TOCYJApPCTBEHHOM PErHCTpallui U
HAaMMEHOBAHUHU 3apETUCTPUPOBABIIETO €0 OpraHa.

2. Ecnum BuUA JAESTENBHOCTH, OCYIIECTBISIEMbIA HM3TOTOBUTEIEM (MCHOJHUTEIIEM,
OpPOJABIOM),  TOMJEKUT  JIUUECH3UPOBAHWIO U (WIM)  HCIHOJHUTENIb  HMEET
rOCYJIapCTBEHHYIO aKKpPEIWUTAIIMIO, O CBEJCHUSI MOTpeOUTess J0KHA OBITh JOBEACHA
uHpopManus 0 BUJE ACATEILHOCTH U3TOTOBUTENS (MCIOJHUTENS, MPOJaBIia), HOMEpE
JUIEH3UU U (WJIM) HOMEpE CBUJIECTENILCTBA O T'OCYJIApCTBEHHOM aKKpeAuTaIldu, CPOKax
JEHUCTBUSl yKa3aHHBIX JIMIICH3UM W (W) CBHJETENILCTBA, a Takxke HHbopmaius o0
opraHe, BbIJAaBIIIEM yKa3aHHBIC JIMICH3UIO U (MJIM) CBUJACTEIBCTBO (IIYHKT B pPEIaKIINH,
BBeJIcHHOU B jAeiicTBHe ¢ 29 okTsa0ps 2006 roga denepaabHBIM 3aKOHOM OT 16 OKTAOpPs
2006 rona N 160-D3, - cM. npeabIIyIIyI0 peaakiu). *9.2)

3. Undopmarus, mpeaycMOTpeHHas] MyHKTaMu | U 2 HACTOSIIEW CTaThbu, JOJKHA
OBITH JIOBEJICHA IO CBEACHMsS TMOTpeOHMTENel TakKe NpPH OCYIISCTBICHWHW TOPTOBIIH,
OBITOBOT'O Y MHBIX BUJOB OOCITY>KMBaHUS MOTpeOUTENIe BO BPEMEHHBIX MTOMEIIEHUSX, Ha
spMapkax, ¢ JIOTKOB W B JPYTUX CIydasiX, €CJIM TOProBiis, ObBITOBOE U WHBIC BUJIbI
00CITyKUBaHUSI TMOTPEOUTEEH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MECTa HaXOXJICHHS
poiaBia (MCIIOTHUTES).

KommMmenTapuii k cratbe 9.

Cratbsa 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3roToBuTtens (MCHOJHUTEND, MPOAaBel) 00sS3aH CBOEBPEMEHHO NPEIOCTaBISATh
noTpeOUTENII0 HEOOXOAUMYI0 M JIOCTOBEpHYI0 HH(opMamnuioo o ToBapax (padortax,
yciyrax), 00ecnedrBaroIlyl0 BO3MOKHOCTh WX MPAaBUILHOTO BbiOOpa. [lo oTaenbHbIM
BUJIaM TOBapoB (paboT, yclIyr) mepedeHb M CHOCOObl JOBEACHHS HHGPOPMAIUU 10
noTpeburens ycranaBiauBaroTces [IpaButensctBoMm Poccuiickoit denepanmu. *10.1)



2. Nudopmanus o toBapax (pabotax, yciyrax) B 00s3aTelIbHOM MOPSIKE JOJIKHA
cojaepxkatb: *10.2)

HAaUMEHOBAaHWE  TEXHUYECKOTO  pErjlaMeHTa WIM  HHOE€  YCTAaHOBJIEHHOE
3aKOHOIATEeNbCTBOM Poccuiickor @enepanii O TEXHUYECKOM PETYJHUPOBAHUU U
CBUJIETENBCTBYIOIIIEE 00 00s13aT€IbHOM  TIOJATBEPXKIACHUM COOTBETCTBHSI  TOBapa
obo3HaueHue (ab3all B pedakinuM, BBeJCHHOW B aeiictBue ¢ 9 suBaps 2005 roxa
@®enepanbHbiM 3ak0oHOM OT 21 gexabpst 2004 roga N 171-®3, - cM. mpeaplaynIyro
PEIAKIIMIO);

cBeJieHUs1 00 OCHOBHBIX IMOTPEOUTENTHCKUX CBOMCTBAaX TOBApPOB (paboT, yciyr), B
OTHOIIICHUHU TPOAYKTOB MHUTAHUSA CBEJICHHUS O COCTaBe (B TOM 4YHCIE HAaUMEHOBAHUE
UCIIOJIb30BAaHHBIX B MPOIECCE M3TOTOBJICHHS MPOJIYKTOB MHUTAHUS THUIIEBBIX J00aBOK,
OMOJIOTUYECKH AKTHBHBIX J00aBOK, MHGOpMAIMS O HAIUYUU B MNPOAYKTaX MUTAHUS
KOMITOHEHTOB, TMOJYUYEHHBIX C TMPUMEHEHHEM TI'€HHO-UHKEHEPHO-MOIU(DUIIMPOBAHHBIX
OpraHU3MOB, B CIIyyae, €Clid CoJiepKaHhe YKa3aHHBIX OPTaHW3MOB B TAKOM KOMIIOHEHTE
cocTaBisieT Oojiee JCBATH JIECSATBHIX IPOICHTA), IMHUINEBOM IIEHHOCTH, Ha3HAYCHHUH, OO0
yCIIOBUSIX TPUMEHEHUS W XpaHEHUs MPOJYKTOB IMUTAHUS, O CIOCO0aX HW3TOTOBIICHUS
rOTOBBIX OitojI, Bece (0ObeMe), AaTe U MECTE M3TOTOBJICHUS U YMaKOBKU (pachacoBKH)
IIPOIYKTOB MHUTAHMS, & TAKKE CBEICHUS O MPOTHBOTOKA3AHUAX JIJISI MX IPUMEHEHUS TPU
OTIENbHBIX 3a00sneBaHusAX. Ilepeyenb ToBapoB (padoT, ycayr), uHpopMalus 0 KOTOPBIX
JOJDKHA  COJIpKaTh MPOTUBOINOKA3aHUA JJIsI WX [PUMEHEHUS TNpU  OTACIIbHBIX
3aboneBaHusx, yrBepxknaaercs IIpaButensctBoM Poccuiickoit deneparuu (ab3air B
penakuuu, BBeAeHHOU B AercTtBue ¢ 9 auBaps 2005 roma denepanbHbIM 3aKOHOM OT 21
nekabps 2004 roma N 171-®3; nmomosnnen ¢ 12 mekabpst 2007 roga denepanbHbIM
3aK0HOM OT 25 okTsa0pst 2007 roma N 234-D3 - cMm. peasiayIyto peaakumo); *10.2.3)

IeHy B pyOJIsIX ¥ yCJIOBHSI TPHOOPETEHUSI TOBAPOB (paboT, yCiayr), B TOM YHCIIE TpU
IIPEIOCTaBICHUU KpeIuTa pa3Mep KpeauTa, TMOJHYI0 CyMMYy, TOJJICKAIIyI0 BBITLIATE
notpebuteneM, U rpaduK MmorameHus dTO CyMMmbl (a03am B peaakiid, BBEJICHHOU B
neiictue ¢ 9 saBaps 2005 roga denepanpHbiM 3akoHOM OT 21 nexabps 2004 roga N
171-®3; mononuen ¢ 12 nexadbps 2007 rona denepanbHBIM 3aKOHOM OT 25 okT0pst 2007
rona N 234-®3 - cM. mpeAbIIyIyI0 PEAAKIINIO);

rapaHTUHHBIN CPOK, €CJIU OH YCTaHOBJIEH (ab3all B peIaKkiluu, BBEJICHHOW B ICHCTBUE
¢ 21 nexabps 1999 roga denepanbHbiM 3akoHOM OT 17 nexkadbpst 1999 roma N 212-d3, -

CM. IPEJIBIAYLIYIO PEJAKIIMIO);



npaBuia U ycaoBust 3QQGEeKTUBHOrO U 0€30MacHOro MCIOJIb30BaHUS TOBApOB (pador,
yeyr);

uHpOpMaIUIO 00 dHEPreTHIecKoi 3(h(PEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX
TpeOOBaHWE O HAJIMYMM TaKoW WHQPOpMAIIMU OMNpPEJCICHO B COOTBETCTBUHM C
3aKOHOJIATEILCTBOM 00 DSHEProcOEpe’KEHHH U O TIOBBIIMICHUH DHEPreTHUYECKOU
addexTuBHOCTH (a03aI] JOTMOJIHUTEIBHO BKIFOUEH ¢ 27 HOos0ps 2009 roga denepanbHbIM
3aKOHOM OT 23 HOos10pst 2009 roga N 261-D3);

AO3anpl cebMOM - TpUHAIUATHIA Tpeablaylieil penakiuu ¢ 27 Hosops 2009 roga
CUMTAIOTCS COOTBETCTBEHHO a03allaMM BOCBMBIM - UETBIPHAAIATBIM  HACTOSIIEH
penakiuu - ®enepanbhbliii 3akoH OT 23 HoA0ps 2009 roma N 261-D3.

CPOK CITy>KObI MJIM CPOK TOJJHOCTH TOBApOB (padOoT), yCTAHOBJICHHBIH B COOTBETCTBUU
C HACTOAIIUM 3aKOHOM, a TaKXe CBEJACHHUS O HEOOXOIUMBIX JEUCTBUSIX MOTPEOUTENS 110
MCTEUEHNUH YKA3aHHBIX CPOKOB M BO3MOHBIX IMOCJIEACTBUSX MPHU HEBBIOJIHEHUN TAKUX
JEHUCTBUMN, ecnu TOBaphl (pabOThl) MO HCTEUEHUU YKA3aHHBIX CPOKOB TMPEJICTABISIOT
OMACHOCTh JUIsl JKW3HHW, 3J0POBbSI M HMYIIECTBA MOTPEOUTENS] WA CTAHOBSTCS
HEIMPUTOIHBIMHU JIJIS1 UCTIOJIb30BAHUS 110 Ha3HAYEHUIO;

aapec (MecTo HaxoXxJeHus), (PUPMEHHOE HauMEHOBaHUE (HAMMEHOBAHMUE)
U3rOTOBUTENS  (MCIOJIHUTEINS, TPOJiaBiia), YMOJHOMOYEHHON OpraHv3aludl Wiu
YIOJHOMOUYEHHOTO0  HWHAMBUIAYAJIbHOTO TpeANpUHUMATENs, uMmnoprepa (abzam B
penakiuu, BBeeHHOM B nerictBue ¢ 12 nexadbps 2007 roga denepanbHbIM 3aKOHOM OT 25
okTsa0pst 2007 rona N 234-D3, - cM. IpeABIAYIIYIO PEAAKIINIO);

A03a1; BOChbMOM TYHKTa 2 HACTOSIICH CTaThH B YACTH JTOBEACHUS JI0 MOTPEOHUTENS
uHpopmalu 00 uMmnoprepe BCTynua B cuiy ¢ 30 mapra 2005 roga (Mo uCTECYCHHUH
JIEBSHOCTA JTHEH 1ocie AHsS opuInanbHoro omyonnkoBanus denepaibHOro 3akona ot 21
nexadbpst 2004 roma N 171-@3) - crates 2 denepanpHoro 3akoHa ot 21 mexabps 2004
roga N 171-®3.

uHpopMannio 00 00s3aTEIBLHOM MOJTBEPKIECHUU COOTBETCTBUSI TOBapoB (padoT,
yCIIYyT), YKa3aHHbIX B MyHKTe 4 cTaTbu 7 HacTosmiero 3akoHa (ab3all B penakiuu,
BBeJIcHHOU B jaeiicTBue ¢ 21 nexabps 1999 roga denepanbHbIM 3aKOHOM OT 17 aexalps
1999 roga N 212-®3, - cM. npebIAYIIYIO PEIAKIUIO);



MH(OPMAIMIO O MpaBUIIAX MPOJAXKH TOBAPOB (BBIMOIHEHUS padOT, OKa3aHUs yCIIyT).

yKa3aHWe Ha KOHKPETHOE JUII0, KOTOpoe OyAeT BBINOJHATH paboTy (OKa3hIBaTh
yCIIyTy), 1 ”HPOPMAITUIO O HEM, €CJIM 3TO MMEET 3HaUCHHUE, HCXOIS U3 XapaKTepa padoThI
(yciyru) (ab3ail momoyiHUTENbHO BKIOYeH ¢ 21 nekabps 1999 roma denepanbHbIM
3aK0HOM OT 17 nexabps 1999 roma N 212-D3);

yKa3aHWe Ha HCIOIb30BaHHE (OHOTPAMM IPU OKA3aHUU PaA3BIIEKATEIbHBIX YCIyT
UCTIOJTHUTENSIMU MY3BIKaJIbHBIX MPOU3BEACHUM (ab3all JOMONHUTENBHO BKIIOYEH ¢ 21
nexadps 1999 rona @enepanbHbiM 3ak0HOM 0T 17 nekadps 1999 rona N 212-D3).

AO3a1 oguHHAIUATHINA Npeabayiei penakiuu ¢ 21 nekabpst 1999 rona cuuraercs
ab3alleM TpUHAIIATHIM HacTosleH penakiuu - Genepanbhbiii 3akoH oT 17 nexadps 1999
roga N 212-P3.

Ecnmu npuoOperaemblii moTpebureneMm ToBap ObUI B yHNOTPEOJICHMH WU B HEM
YCTpaHSJICA HEJAOCTAaTOK (HEMOCTaTKH), TMOTPEOUTENI0 JIOJDKHA OBITh IMPEJoCTaBIICHA
uHpopmarus 00 TOM.

3. Nudopmariusi, npeayCMOTPEHHAs] MYHKTOM 2 HACTOSIIEH CTaTbH, JOBOAUTCS HO
CBEJIEHUSl MOTpeOuTEeNel B TEXHMYECKOW JTOKYMEHTAlMu, MpUJIaraéMod K ToBapam
(pabotam, yciyram), Ha STUKETKaX, MapKUPOBKON WIIM MHBIM CHOCOOOM, MPUHATBHIM IS
OTIENBHBIX BHAOB TOBapoB (pabot, ycuyr). HWudopmanus o006 oOsA3aTenbHOM
NOJATBEPKIACHUU COOTBETCTBUSI TOBApPOB MPEJCTABISAETCS B MOPSAKE M CIIOCOOAMH,
KOTOpBIE YCTaHOBJIEHBI 3aKOHOJATENbCTBOM Poccuiickoit denepaliun 0 TEXHHUYECKOM
PETryJIUpPOBAHUH, U BKIIOUAET B CeOsl CBEJICHUSI O HOMEPE JTOKYMEHTA, MOATBEPKIAI0IIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUA W 00 OpraHU3alluM, €ro BbAaBIIeH (ab3ail B
penakuuu, BBeneHHoU B AeiictBrue ¢ 9 sauBaps 2005 roga deaepaibHbIM 3aKOHOM OT 21
nekadbps 2004 roma N 171-®3, - cM. ipeapiayIyto peaakmnuio). *10.3.1)

AoO3zan yrpatun cuity ¢ 9 suBapst 2005 roga - denepanbublii 3ak0H oT 21 gexalps
2004 roga N 171-@3. - CM. OpeablIyLIIyIO peAAKIIUIO.

KommenTapuii k cratee 10.



CraTtbs 11. Pexxum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHHUIIMIIAIBHBIX OpraHU3aIldid TOPTOBIIH,
OBITOBOIO M HMHBIX BHJIOB OOCITY>KMBaHHS IOTPEOUTENICH yCTaHABIMBACTCS MO PEIICHHUIO
COOTBETCTBEHHO OPTraHOB MCITOJIHUTEIILHOMN BIacTH cyOBhekToB Poccutickoit Denepanuu u
OPraHOB MECTHOTO CaMOYIIPABJICHUS.

2. PexuMm paOoThl OpraHu3alMii, OCYIIECTBISIOIIUX JAEIATEIbHOCTh B cdepax
TOProBOr0, OBITOBOIO M MHBIX BUJOB OOCIYyKMBaHUS MOTPEOUTENe U HE YKa3aHHBIX B
nyHKTe | HacTosimed crarbd, a TaKkKe WHIAMBUAYAIbHBIX MPEANPUHUMATENEH
YCTaHABJIMBAETCA UMHU CaAMOCTOSTEIIBHO.

3. Pexxum paboThI mpoaaBiia (MCIIOTHUTEINS) TOBOAUTCS A0 CBEICHUS MOTpeOUTene
U JIOJDKEH COOTBETCTBOBATh YCTaHOBICHHOMY.*11.3)

KommenTapuii k cratee 11.

CraTtbs 12. OTBEeTCTBEHHOCTb U3rOTOBUTENA (MCNONHUTENA, NPoAaBLa) 3a HeHaanexalyr
MHcpopmaumio o ToBape (pabote, ycnyre)

(HaMMeHOBaHUE B peJaKINK, BBeIeHHOU B AeiicTBue ¢ 9 suBaps 2005 roga
®denepanbHbIM 3akoHOM OT 21 mexabps 2004 roma N 171-D3, -
CM. IPEIBIIYIIYIO PEJAKIIHIO)

1. Eci moTpebuTento He MpeaoCcTaBIeHa BO3MOKHOCTh HE3aMENTUTEIBHO MOTYYNUTh
Ipu 3aKJIIYEHUU JAoroBopa uHboOpMmalui o ToBape (paboTe, yciayre), OH BIIpaBe
norpeboBaTh OT TpojaBlla (MCIIOJHUTENS) BO3MEIICHUS YOBITKOB, MPHYMHECHHBIX
HE0OOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIFOUEHHS JOrOBOpa, a €CJIM JIOTOBOP 3aKIIIOYEH, B
Pa3yMHBII CPOK OTKA3aThCsl OT €r0 UCIIOIHEHUS U MOTPeOOBaTh BO3BpaTa yIUIAau€HHOH 3a
TOBAp CYMMbl M BO3MEIUICHUS JPYruxX YOBITKOB (ab3all B peNakiMy, BBEICHHON B
nericteue ¢ 9 suBaps 2005 roma ®denepanbHbiM 3ak0oHOM OT 21 nekadbps 2004 roga N
171-®3, - cM. IpeABIAYIITYIO PEAAKIIHIO).



[Ipn oTKa3e OT WMCHOJIHEHHUS IOTOBOpa MOTPEOUTENh 00s3aH BO3BPATUTH TOBAP
(pe3ysnbTaT paboThl, YCIYyTH, €CJIM 3TO BO3MOXHO MO HX XapakTepy) IpOJIaBILy
(ucnosiHuTeNM0) (ab3al B penakiuu, BBeJAeHHOW B jAeiictBue ¢ 9 suBaps 2005 roma
®denepanbHbiM 3akoHOM OoT 21 nmekabps 2004 roma N 171-D3, - cMm. npeasaylryio
PEIIaKIInIo).

(ITynkT B penakiuu, BBeJeHHON B felicTBue ¢ 21 pexabps 1999 roga denepanbHbIM
3akoHOM OT 17 nexabps 1999 roma N 212-D3, - cM. IpeABIIYIYIO PEAAKIIHIO)

2. IlpomaBen (MCHOJHUTENb), HE MPEAOCTABUBIIMA IOKYNATEIIO0 IMOJIHOW U
JOCTOBEpHOM uHPopMalmu o ToBape (padoTe, ycCayre), HECET OTBETCTBEHHOCTb,
IPEAYCMOTPEHHYIO NMyHKTaMH 1-4 crtatem 18 mnm nmyHkTtoMm | crarem 29 HacTosero
3akoHa, 3a HEJOCTAaTKU ToBapa (paboThl, YyCIYyrd), BO3HUKIIHME IOCIE €ro mnepeaadu
NOTPEOUTENIO  BCIEACTBUE OTCYTCTBUSI y HEro Takol HHpopMauuu  (IMyHKT
JOTIOJIHUTENIbHO BKJIOUEeH ¢ 21 nekabpst 1999 roma denepanbHbIM 3akOHOM OT 17
nekadbps 1999 roma N 212-D3).

3. Ilpm npuUYMHEHUM BpeAa KU3HHU, 3J0POBBI0 WU HUMYLIECTBY MOTpeOUTENs
BCJICJICTBHE HEMPEAOCTABICHUS €My TOJHOW M JOCTOBEPHOW HWHGOpMAIIMK O TOBape
(pabote, ycmyre) TOTpeOWTENh BIpaBe MOTPeOOBATH BO3MEIICHUS TaKOTO Bpeaa B
NOpsIAKE, NMPEAYCMOTPEHHOM cTaThed 14 Hacrosmero 3akoHa, B TOM YHCIIE IOJIHOTO
BO3MENICHUSI YOBITKOB, NPUYUHEHHBIX NPUPOJHBIM OOBEKTAM, HAXOMSIIUMCSI B
COOCTBEHHOCTH (BJIAICHUH) TOTpeOUTENS (MyHKT JOTOJHUTEIIBHO BKIIIOUEH ¢ 21 nexadps
1999 rona ®enepanbHbiM 3aKk0HOM OT 17 nexadps 1999 roga N 212-D3).

[TynkT 2 npenpiaymed penakiuu ¢ 21 mexadbps 1999 roga cuurtaercs myHKTOM 4
Hacrosel pegaknuu - dexepanbhpiii 3akoH oT 17 nekadbps 1999 roma N 212-D3.

4. Ilpu paccMoTpeHuu TpeOOBaHUII MOTPEOUTENST O BO3MEIICHUU YOBITKOB,
OPUYMHEHHBIX HEJIOCTOBEPHOW WJIM HEAOCTAaTOYHO IOJHOW HH(OpManuend o ToBape
(pabote, yciyre), HEOOXOOUMO MCXOAWTb W3 MPEANOJIOXKEHHS 00 OTCYTCTBHH Y
noTpeOuTENs ClIeUaIbHBIX MMO3HAHUI O CBOMCTBAX M XapaKTEpUCTUKax ToBapa (paboThl,

yCIIyTH).

KommeHnTapuii k cratee 12.



Cratbsa 13. OTBETCTBEHHOCTb U3roToBUTENSA (MCNONMHUTENS, NpoaaBLUa, YyNOJITHOMO4YEHHOW
OopraHu3auum Unm yrnosiHoMO4YeHHOro MHAUBMAYaNbHOro NnpeanpuHUMaTens, umnopTepa) 3a
HapyllueHue npaB noTpedburenen

(HauMeHOBaHUE B peJaKiNK, BBeIeHHOU B AeiicTBue ¢ 9 suBaps 2005 roga
®enepanbHbIM 3ak0HOM OT 21 nekadps 2004 roma N 171-03, -
CM. IPEIBIIYIIYIO PEJAKIIHIO)

1. 3a nHapymienwe mnpaB MoTpeOUTened M3roTOBHUTENb (UCHOJHUTENb, MPOIABELl,
YIOJIHOMOYEHHAasI opraHu3aIus 15 RI0 | YIOJITHOMOYEHHBIN WHIMBUTy aJIbHBIN
npeAnpUHUMATEIb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, NMPEyCMOTPEHHYIO 3aKOHOM WJTH
I0ToBOpOM (IIYHKT B pEeIaKiMy, BBeJAeHHOW B JelictBue ¢ 9 suBaps 2005 ropa
®denepanbHbiM 3akoHOM OoT 21 nmekabps 2004 roga N 171-D3, - cM. npeasIyIIyio
penakiuio). *13.1)

2. Ecniu uHOE HE YCTAHOBJICEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO,
NoJJeXaT BO3MELIEHUIO B MOJHOM CyMME CBEpX HEYCTOWKHM (MEHH), YCTAaHOBJIECHHOMU
3aKOHOM WJIM JIOTOBOPOM (IYHKT B peJakluu, BBEAEHHOU B neicTBue ¢ 21 nexadps 1999
rona denepanbHbiM 3akoHOM OT 17 aexadps 1999 roga N 212-D3, - cM. npeabIayILyIO
penakiuio). *13.2)

3. VYmnara HeycToWku (II€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
U3rOTOBUTENSI  (MCIOJIHUTENS, TPOJABIA, YMNOJHOMOYEHHYIO OpraHW3aludi0 WU
YIOJHOMOYEHHOTO HHAMBHUAYAJBHOTO MPEANPUHUMATENSA, UMIOpTEpa) OT UCIOJHECHUS
BO3JIO’KEHHBIX Ha HErO 0053aTeNbCTB B HATYpE Mepes] moTpeduTeneM (MyHKT B peaKIluu,
BBelleHHOW B jeiictBue ¢ 9 sHBaps 2005 roga depepanbHbIM 3aKOHOM OT 21 mexaOps
2004 roga N 171-®3, - cM. peAbIAYIIYIO PEAAKIINIO).

4. W3rotoButenb (MCHOJHUTENh, MPOAABEL], YHNOJHOMOYEHHAs OpraHu3alus WId
YHOJHOMOYEHHBIA WHIWBUyaIbHBIA NPEeINpPUHUMATENb, UMIOPTEP) OCBOOOXKAAECTCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE 0053aTesIbCTB WM 3a HEHaJJIexKallee MCIOJHEHUE
00513aTEIbCTB, €CIIN JOKAXKET, YTO HEUCIIOJHEHHE 00513aTeNbCTB WM UX HEHAJUIeKallee
VCIIOJIHEHUE IIPOU3OIIIO0 BCIECACTBUE HENPEOJOJIMMOM CHIBL, a TaKXe II0 HHBIM
OCHOBAHUSM, IIPETyCMOTPEHHBIM 3aKOHOM (ITyHKT B PEaKIIMU, BBEJACHHON B AEHCTBUE C



21 nexabps 1999 roma ®@enepanbHbiM 3aKkOoHOM OT 17 nexadbps 1999 roga N 212-d3, B
penaxkuuu, BBeAeHHOU B AehcTtBue ¢ 9 auBaps 2005 rona denepaibHbIM 3aKOHOM OT 21
nekabps 2004 roga N 171-D3, - cM. ipeAbIayITyIO peaakiuo). *13.4)

5. TpebGoBanusi motpedbuTens o0 ymuiare HEYCTOWKU (TIeHH), MPEeITyCMOTPEHHOMN
3aKOHOM WJIM JOTOBOPOM, MOJJIEKAT YJIOBJIETBOPEHUIO M3TOTOBUTENEM (HMCIIOJHUTEIEM,
POJIaBIIOM, YIOJHOMOYEHHON OpraHu3alyed WId YIOJTHOMOYECHHBIM WUHAUBUYaTbHBIM
OpeaNpUHUMATENIEM, HUMIIOPTEPOM) B JOOPOBOJBHOM MOpsAKE (IIyHKT B PENAKLIHH,
BBeZIcHHOU B jeiicTtBue ¢ 21 nexabps 1999 roga denepanbHbiM 3aKOHOM OT 17 aexalps
1999 ronpa N 212-®3; B pemakuuu, BBeACHHOW B neiictBue ¢ 9 suBaps 2005 roma
OenepanbHbiM 3akoHOM oT 21 nmexabps 2004 roga N 171-D3, - cMm. mpeaplaylryio
PEIAKIIHIO).

6. Ilpm ynoBmeTBOpeHMH CYJOM TpeOOBaHHN TMOTPEOUTENs, YCTAaHOBJICHHBIX
3aKOHOM, CYJ B3bICKUBAET C M3TOTOBUTENS (MCIOJHUTENS, MPOJIABIA, YIIOJTHOMOYEHHON
OpraHU3alyy WIK YIOJIHOMOYEHHOIO0 UHAMBHIYaJIbHOTO PEANPUHUMATENS, IMIIOPTEPA)
3a HecoOJ0IeHne B TOOPOBOJIBHOM TOPSIKE YIOBIETBOPECHUS TPeOOBaHMIA TOTPEOUTEINS
mrpad B pa3Mepe MATHAECAT MPOIEHTOB OT CYMMBbI, MPUCYKJIEHHON CyJOM B TOJIB3Y
notpebutens (ab3ai B pemakuuu, BBeAeHHOW B aedictBue ¢ 9 suBaps 2005 roma
®enepanbHbiM 3akoHOM 0T 21 nmexabpst 2004 roga N 171-@3, - cMm. mpeapiayiryio
penakiuio).*13.6)

Ecnu c 3asBneHweM B 3alIUTy MpaB NOTPEOUTENS] BBICTYNMAIOT OOIECTBEHHbIE
oObeuHeHusT TnoTpeduTeneil (MX accolualuu, COK3bl) WIM OpraHbl MECTHOIO
CaMOYTIpaBJIEHUS, MATHAECIT MPOLIEHTOB CYMMbl B3bICKAaHHOTO IITpad)a MepeyucsitoTcs
yKa3aHHBIM 00bEIMHEHUSIM (MX aCCOILMAIINSAM, COI03aM) WIIH OpTaHaM.

KommenTapuii k cratese 13.

CraTtbs 14. UmyluecTBeHHas OTBETCTBEHHOCTbL 3a BpeA, NPUYUHEHHbIN BCneacTeue
HeAoCTaTKOB ToBapa (paboThl, ycrnyru)

1. Bpen, NpUYMHEHHBIM KHU3HU, 3J0POBBI0O WJIM HUMYIIECTBY MOTpEOUTENS
BCIICICTBUE  KOHCTPYKTHBHBIX, IPOU3BOJCTBEHHBIX, PpELENTYPHBIX WIH  HHBIX



HEJO0CTAaTKOB ToBapa (paboThbl, YCIyIH), MOMJIEKUT BO3MEIICHHIO B TIOJHOM OOBEME.
*14.1)

2. [IpaBo TpeboBaTh BO3MEIICHUS Bpeia, MPUUMHEHHOTO BCIEACTBUE HEIOCTATKOB
ToBapa (paboThl, YCIyTH), MPU3HAETCS 3a JIFOOBIM MOTEPIIEBIIMNM HE3aBUCHUMO OT TOTO,
COCTOSUI OH B JIOTOBOPHBIX OTHOILICHUSX C MPOJABIIOM (MUCIOJHUTENIEM) UITU HET.

3. Bpen, npuurHEHHBIN KU3HH, 3J0POBBIO WJIM UMYIIIECTBY MMOTPEOUTEIS, TTOMIICHKUT
BO3MEIIICHUIO, €CIM BPea MPUYMHEH B TEUEHHWE YCTAHOBICGHHOTO CPOKa CITY>KOBI WIIH
CpOKa roJIHOCTU ToBapa (pabotsl). *14.3)

Ecnmu Ha ToBap (pe3yabTaT pabOThI) JOJKEH OBITH YCTAHOBIICH B COOTBETCTBUHU C
NyHKTaMU 2, 4 cTaTbu 5 HacTOSIIEro 3aKoHa CPOK CIIY>KObI MIIM CPOK TOJAHOCTH, HO OH HE
yCTaHOBJIEH, JHUOO TMOTpeOuTento He Obula MpeAOoCTaBlieHA TOJHAs U JIOCTOBEpHAs
uHpopMaIsl O CpPOKE CIyXObl WM CPOKE TOJHOCTH, JMOO TOTpeOUTENbh HE ObLI
IpOorHGOPMHUPOBAH O HEOOXOIUMBIX JEHCTBHUAX 110 UCTCUCHUH CPOKa CITY>KOBI MJIM CpOKa
TOJTHOCTH U BO3MOXHBIX TIOCIIEJCTBUSAX MPU HEBBITIOJHEHUN YKa3aHHBIX JEHCTBUH, OO
ToBap (pe3ysbTaT paboThl) MO WCTEYCHUH STUX CPOKOB MPEACTABISICT OMACHOCTH IS
KU3HH W 370POBbS, BpPEI TMOJJICKAT BO3MEIICHUIO HE3aBUCHMO OT BPEMEHHU €ro
npuurHeHus (ab3an B pelakuuu, BBeAeHHOW B neidctBue ¢ 21 gexabps 1999 rona
®enepanbHbIM 3aKkOHOM OT 17 nmexabpst 1999 roga N 212-@3, - cMm. nOpeabayILyio
PEIAKIIHIO).

Ecnmm B cooTBeTcTBMM ¢ TMyHKTOM | cTaThm 5 HacTosImiero 3aKoHa W3rOTOBHUTEIb
(MCTIOJIHWTENIb) HE YCTAaHOBWJI Ha ToBap (paboTy) CpPOK CIyXObI, BpeIl TMOICKHUT
BO3MEIICHHIO B CllyYae ero MPUYMHEHHUS B TEUCHUE JIECATH JIET CO JHS Mepeayd ToBapa
(paboThl) TOTPEOUTENIO, a €ClId JIeHb Iepefayd YCTaHOBUTh HEBO3MOXKHO, C JaThl
U3TOTOBJICHUS TOBapa (OKOHYAHUS BHITIOJHEHUS PaOOTHI).

Bpen, npuYMHEHHBIM BCIEACTBHE HENOCTATKOB TOBAPA, MOMJICKUT BO3MEIICHUIO
IPOJABLIOM WJIM M3TrOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBILETO.

Bpen, npuuuMHEHHBIM BCIIEACTBUE HEAOCTATKOB palOThl WM YCIYTH, MOAJIEKUT
BO3MEILECHUIO UCIIOJIHUTEIEM.



4. WzrotoBuTtenb (MCHOJHUTEIb) HECET OTBETCTBEHHOCTHb 3a Bpel, NMPUYMHEHHBIN
KU3HHU, 3J0POBBIO WJIM HUMYIIECTBY NOTPEOUTENs] B CBA3M C HCIOJIb30BAHUEM
MaTepuaioB, 00OpPYyIOBaHMs, HHCTPYMEHTOB U HHBIX CpPEACTB, HEOOXOAMMBIX IS
IPOU3BOJICTBA TOBAapOB (BBIMNOJIHEHUsS pabOT, OKa3aHMs YCIyr), HE3aBUCUMO OT TOrO,
MO3BOJISLI YPOBEHb HAYUHBIX M TEXHUYECKUX 3HAHUI BBIIBUTH UX OCOOBIE CBOICTBA MIIU
HET.

5. WzrotoBuTenb (MCMOMHUTENb, MPOJABEI]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH,
€CJIM JIOKaXKET, YTO BpeJ MPUYMHEH BCIEIACTBUE HEMPEOIOJIUMON CUJIbI UM HapyLUEHUs
NOTpEOUTENIEM  YCTAaHOBJIGHHBIX  MpaBWJ  HUCIOJb30BAaHUSA,  XpaHEHUS WU
TPaHCHIOPTUPOBKHU ToBapa (padoThl, YCIYTH).

KommeHnTapuii k cratee 14.

CraTtbsa 15. KomneHcauua mopanbHoro Bpeaa *15)

MopanpHblii  Bpen, MNPUYMHEHHBIH MOTPEOUTENI0  BCIEJACTBUE  HApYILIEHUS
U3TOTOBUTENEM (MCIOJHUTENEM, NPOJABLIOM, YIOJIHOMOYEHHOW OpraHu3anuen Wid
YIOJHOMOYEHHBIM  WHIMBUIYAJIbHBIM  MPEANPUHUMATENIEM, HMIIOPTEPOM)  TpaB
noTpeduTens, MNPeAYyCMOTPEHHBIX 3aKOHAMHU U TPaBOBbIMU akTamu Poccuiickoii
Oenepanuy, peryIHpyOUMMUA OTHOIIEHUS B OOJACTH 3alIUThl IpaB MOTpeOuTENeH,
NOJJICKUT KOMIICHCAlMM NPUYMHUTEIEM Bpela IpU HAIWYUU €ro BUHBL. Pa3smep
KOMIIEHCAllUH MOpPAJIbHOIO Bpela ONpENEseTcs CyIOM M HE 3aBUCHT OT pa3Mepa
BO3MEIICHUS HMYIIECTBEHHOTO Bpena (ab3ar momoiaHeH c¢ 21 pgexabps 1999 roma
®denepanbHbIM 3aKOHOM OT 17 nexadps 1999 roma N 212-D3; B penakiuu, BBEJCHHON B
neiicteue ¢ 9 saBapsa 2005 roma PepepanbHbiM 3aKk0oHOM 0T 21 nmexabpst 2004 roga N
171-®@3, - cM. IPebIAYIIYIO PEAKIUIO).

KoMmieHcanyst MOpPalbHOTO Bpella OCYILECTBIICTCS HE3aBUCUMO OT BO3MEIIECHUS
UMYIIIECTBEHHOTO Bpe/la U TOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

KommMmenTapuii k crtatbe 15.



CraTtbs 16. HegencTBUTENBbHOCTbL YCIIOBUMA QOrOBOpPa, YEeMNAKLWMX NpaBa noTpedburtens

1. VYcnoBust noroBopa, YIHIEMISIONIME IpaBa MNOTPEOUTENs] MO CpPaBHEHUIO C
IIpaBUJIaMH, YCTAHOBJICHHBIMU 3aKOHAMHU WJIM MHBIMHM IIPABOBBIMU aKTaMHu Poccuiickoiu
®denepanuu B 00J1aCTH 3aIUTHI TIPAB MOTPEOUTENCH, TPU3HAIOTCS HEACHCTBUTEIHHBIMH.

*16.1.1)

Ecnu B pesynbTare HCIOMHEHHs JOrOBOpA, YIIEMIISIIOILEro IpaBa MOTpeduTesns, y
HETO0 BO3HHKJIM yOBITKH, OHH IMO/JIEKAT BO3MEIICHUIO M3TOTOBUTEIEM (HMCHIOTHUTEIEM,
IPOJABLIOM) B TIOJIHOM OOBEME.

2. 3amnpemaercss 00yCIOBIWBAaTH MPUOOPETCHHE OJHHUX TOBApoB (paboT, YyCIyr)
00s3aTeNIbHBIM IPUOOPETEHUEM WHBIX TOBapoB (pabot, ycnyr). YOBITKH, NIPUUMHEHHbBIC
NOTPEOUTEINIO BCIICICTBUE HAPYIICHUS €T0 MpaBa Ha CBOOOIHBIN BHIOOpP TOBApOB (pabdor,
yCIIyT), BO3MEIIAIOTCS MPOABIIOM (MCIIOJTHUTEIEM) B IIOJTHOM 00bEME.

3anpemaercss  00yCJIOBIMBAaTH  YAOBIETBOpEHHUE TpeOOBaHUI  moTpeduTenei,
OPEIbSIBISIEMbIX B TEUEHHE TapaHTUHHOTO CpOKa, YCIOBHUSIMH, HE CBSI3aHHBIMH C
HEJI0CTaTKaMu TOBapoB (padboTt, yciyr) (ad3ail 10NnoTHUTEIRHO BKIoYeH ¢ 9 suBaps 2005
rojga PenepanbHbIM 3ak0HOM OT 21 nekabps 2004 rona N 171-D3).

3. IlponaBen; (MCHOJHUTENb) HE BIpaBe O€3 corjacus MOTPEOUTEINsI BBINOIHATH
JIOTIOJTHUTENbHBIE PA00ThI, YCIyTH 3a 1iary. [loTpeduTens BlipaBe 0TKa3aThCsl OT OIUIATHI
Takux padoT (yciayr), a e€clii OHM OIUIaYeHBI, MOTPEOUTENh BMOpaBE IMOTPEOOBATH OT
npojaBiia (MCIOIHUTENS) BO3BpATa YIUIAY€HHON CyMMBI (ITyHKT B PEIIaKIMK, BBEJICHHON
B nerictBue ¢ 21 gexadbps 1999 roga @enepanbubiM 3akoHOM OT 17 nekabps 1999 roga N
212-®3, - cM. IPeABIAYIIYIO PEAAKIIHIO).

KommenTapuii k cratee 16.

CraTtbsa 17. Cyge6Has 3awurta npaB noTpedurtenen

1. 3amuTa rpaB noTpeduTENEH OCYIIECTBISETCS CYIOM.



2. Wcku o 3auiuTe npaB notpedureneil MoryT ObITh MPeIbIBICHBI IO BEIOOPY UCTIA
B CyJ 110 MECTY:

HaXOXIACHHA OpraHu3alnuv, a CCJIM OTBCTUHMKOM ABJIACTCA HH,ZIHBI/II[yaJII)HIﬂf/'I
MpCaAIIPUHUMATCIIb, - CI'0 JKUTCJIbCTBA,

KHNTCJIIbCTBA UJIN Hpe6I)IBaHI/I$I ucroa,
3aKIIOYCHHA WJIN UCIIOJHCHUS JOTOBOPA.

Ecaim wuck k opraHuzanuu BbITEKaeT U3 JACATEILHOCTH ee ¢uiauaia Win
NpEeACTAaBUTENICTBA, OH MOXET OBbITh MPEAbSIBIECH B CyJ IO MECTy HaxOXJICHUS ee
dunmnana uiam npeacTaBuTenscTBa. *17.2)

(ITynkt B penmakiuu, BBeJIeHHOU B neiicTBue ¢ 9 suBaps 2005 roga deaepaibHBIM
3akoHOM OT 21 nexabps 2004 roma N 171-®D3. - CM. npeapIayyro peIaKiuo)

3. Tlorpebutenu, wWHBIE MCTIBI O HCKaM, CBSA3aHHBIM C HApPYIICHHEM IIpaB
noTpeduTeNe, 0CBOOOXKIAIOTCS OT YIIATHI TOCYIAPCTBEHHOM MOIUIUHBI B COOTBETCTBUU
Cc 3akoHoAaTe’IbcTBOM Poccuiickoit deaepaiuu o Hanorax u coopax (IIyHKT B peAaKIiH,
BBeJIcHHOM B aerctBue ¢ 1 aBrycra 2011 roga ®enepanbHbiM 3akoHOM OT 18 mromns 2011
rona N 242-®3, - cM. ipeAbIIyyI0 peaakino). *17.3)

KommenTapuii k cratee 17.

Mnasa ll.
3ALLUTA NPAB NOTPEBUTENEWU NP NPOOAXE TOBAPOB
NOTPEBUTENSAM

Crtatbsa 18. paBa noTpebuTens npu obHapyxeHMn B ToBape HeAOCTaTKOB
(HauMeHOBaHUE B peJIaKINK, BBeICHHOU B AeiicTBue ¢ 12 aexadps 2007 rona

®denepanbHbIM 3aK0HOM 0T 25 okTsa0ps 2007 roga N 234-D3, -
CM. TIPEABIIYIIYIO PEAAKIIHIO)



1. [ToTpebuTens B ciiyyae 0OHapyKeHHUsI B TOBape HEJAOCTATKOB, €CJIM OHU HE ObLIH
OTOBOPEHBI ITPOJIABLIOM, TI0O CBOEMY BBIOOPY BIIpaBeE:

noTpeOoBaTh 3aMEHBI HA TOBAP ATOM K€ MapKu (ITUX Ke MOJIECTHU U (WJIM) apTUKYJIA);

MoTpeOOBaTh 3aMEHbl Ha TaKOW € TOBap APYroil Mapku (MOJEIU, apTHKyja) C
COOTBETCTBYIOIIUM MEPEPACUETOM MOKYITHOM IIE€HBI;

noTpedOBaTh COPA3MEPHOIO YMEHBIIIECHHUS MOKYITHOU 1ICHBI;

HOTpe6OBaTB HE3aMECAJINTCIIBbHOT'O 663BO3M€3I[HOFO YCTpaHCHNA HEAOCTATKOB TOBAapa
HJIM BO3MCIIICHUS PACXOJ0B HAa UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIM TPCTbUM JIMIIOM;

OTKa3aTbCs OT MCIOJHEHHUS JO0roBOpa KYIUTU-TIPOJAXH W MOTpeOOBaTh BO3BpaTa
yIUTaue€HHOM 3a ToBap cymMbl. [lo TpeGoBaHUIO MpoJaBlia U 3a €ro CYET MOTPEOUTEIND
JIOJ>KEH BO3BPATUTH TOBAP C HEJOCTATKAMM.

[Ipu 3TOM moTpeduTens BrpaBe MOTPeOOBATH TAKXKE IMOJTHOTO BO3MEIIECHUS YOBITKOB,
NPUYUHCHHBIX €My BCJIEACTBHE MPOAKH TOBapa HEHAMJIEKAIIETO KadecTBa. Y OBITKU
BO3MEIIAIOTCSI B CPOKH, YCTAHOBJICHHBIC HACTOSIIIMM 3aKOHOM IS YIOBJICTBOPEHUS
COOTBETCTBYIOIIMX TpeOoBaHuit morpedurens.*18.1.7)

B oTHOIIEHNH TEXHUYECKHU CIO0KHOTO TOBapa MOTPeOUTENb B ciiydyae OOHApyKEHUS B
HEM HEJOCTATKOB BIIPAaBE€ OTKA3aThCS OT HMCIHOJHEHHUS JI0rOBOpa KYIUIM-TIPOJAAXKUA U
norpeboBaTh BO3BpaTa YIUIAUEHHOW 3a TakKOM TOBap CYMMBbI JHOO TNpPEIbsSBUTH
TpeOOBaHUE O €ro 3aMEeHE Ha TOBAp ATOM ke Mapku (MOJENH, apTUKYJIa) WM Ha TaAKOU e
TOBap APYrod Mapku (MOJENIH, apTUKYJa) C COOTBETCTBYIOIIUM MEPEPACUETOM MOKYITHOM
IIEHBl B T€UEHUE IMATHAALATH JHEW CO JHS TMepeaadd morpeburento takoro tosapa. [lo
UCTEYCHHUH ITOTO CPOKA YKa3aHHbIE TPEOOBAHMS TIOJJICKAT YIOBJICTBOPEHUIO B OJTHOM U3
CJIEIYIOLUX CIIy4aeB:

oOHapy)KeHHE CYIIECTBEHHOTO HEI0CTaTKa TOBAPa;

HapYIICHUE YCTAHOBJICHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTPaHEHHUS HEJOCTATKOB
TOBapa,



HCBO3MOXHOCTb HMCIIOJIB30BaAHWA TOBapa B TCUCHHUC KaXXIOT'O roja FapaHTHﬁHOFO
CpOKa B COBOKYIIHOCTH Oonee 4eM TpUALATb leeﬁ BCJICACTBUC HCOAHOKPATHOI'O
YCTPAHCHUSA €T0 PA3JIMYHBIX HCJOCTATKOB.

IlepeueHb TEXHUYECKH CIOXKHBIX TOBApoB yTBepxkpaaercs IIpaBurenbcTBom
Poccuiickoit @eaepanun.*18.1.12)

(ITynkt B penakiuu, BBeJeHHON B felicTBue ¢ 12 nexabps 2007 roga denepanbHbIM
3ak0HOM OT 25 okTsi0pst 2007 roga N 234-D3, - cM. IpeAbIAYIYI0 PEIAKITHIO)

2. TpeboBaHusi, yka3aHHble B IyHKT€ | HacTosuledl CTaTbu, MPEAbIBISIIOTCS
noTpeduTeneM NpoAaBily JIMOO YIOTHOMOYEHHON OpraHu3aluy WM YIOJTHOMOYEHHOMY
UHAUBUIYAJIbHOMY TPEANPUHUMATENIO (IyHKT B PEAAKIMHU, BBEACHHOW B JeHCTBUE C 9
saBaps 2005 rona denepanbHbiM 3akoHOM OT 21 nexabps 2004 roga N 171-03, - cwm.
IPEIBITYIYI0 PENAKIHUIO).

3. Ilotpebutens BrpaBe MpeAbSBUTH TPEOOBAHUS, YKa3aHHBIC B a03allax BTOPOM U
ITOM MYHKTa | HACTOSIIEN CTaThU, U3TOTOBUTEINIO, YIIOJIHOMOUYEHHOW OpraHu3aluu Uiu
YIOJHOMOYEHHOMY HHJWBHAYyaIbHOMY TMPEANPUHUMATENI0, UMIOpTEepy (ab3am B
penakunu, BBeAeHHOU B AerctBue ¢ 9 auBaps 2005 roma denepanbHbIM 3aKOHOM OT 21
nekadbpsa 2004 roga N 171-@3; B penakuuu, BBeJeHHON B neiicTBue ¢ 12 nexadps 2007
rona denepanbubiM 3akoHOM OT 25 okTa0ps 2007 roga N 234-D3, - cM. NpeabIAYILYIO
PEIAKIIHIO).

Bmecto mnpenbsBieHUs JTHX TpeOOBaHWUN TOTPEOWTENb BIIPpaBE BO3BPATUTH
U3TOTOBHUTEII0 WIIM HMMIIOPTEPY TOBAp HEHAICKAIIEro KadecTBa M IMOTpPeOOBaTh
BO3BpaTa yIUTAYCHHOH 3a HEro CyMMbl (a03all B peJaKIuy, BBEJACHHOW B JIeWCTBHE C 12
nekadbps 2007 roga denepanbHbIM 3aKOHOM OT 25 okTs10ps 2007 roga N 234-D3, - cMm.

MPEIBIAYIIYIO PEIAKIINIO).

4. Ilynkr ytpatun cuiny c¢ 12 nexabps 2007 roma - denepanbHblili 3aKOH OT 25
okTa0ps 2007 rona N 234-D3. - CM. NpeapIAyILy0 PEIaKIIUIO.

5. OtcyTcTBHE Yy MOTpEOMUTENsE KAacCOBOTO WJIM TOBApHOro 4eka JHOO0 HHOro
JIOKYMEHTa, YJOCTOBEPSIOMUX (HAKT U YCIOBHS TOKYIKH TOBapa, HE SBISIETCS
OCHOBAaHMEM JIJIsl OTKa3a B YJIOBJIETBOPEHUU ero TpeboBanuii. *18.5.1)



[Tponaserr (M3roTOBUTENB), YIIOJHOMOUYEHHAS] OpraHU3allvs WIW YIIOJTHOMOYCHHbBIN
WHIUBUAYAJIbHBIA — TpEANpPUHUMATEb,  HUMIOPTEp  00s3aHBl  IPUHATH  TOBAp
HEHAJIJISKAIEr0 KayecTBa y TNOTpeOUTeNs M B cllydae HEOOXOJIWMOCTH TIPOBECTH
POBEPKY KauecTBa ToBapa. [loTpeOuTens BIpaBe ydacTBOBaTh B IPOBEPKE KadecTBa
ToBapa (ab3aIl B peJakiiuy, BBeJIcHHOU B aeiicTBue ¢ 9 ssuBaps 2005 roga deaepaibHBIM
3akoHOM OT 21 nexabps 2004 roma N 171-®D3, - cM. nipeapIayIyto peaakmuio). *18.5.2)

B cnywyae cnopa o mnpuYMHAX BO3HUKHOBEHUS HEIOCTAaTKOB TOBapa MpojaBell
(M3rOTOBUTEND), YIOJHOMOYEHHasI OopraHu3aIus Win YIIOJTHOMOYEHHBIN
WHJMBUAYJIbHBIA MPEIIPUHUMATENb, UMIIOPTEP 00s3aHbl MPOBECTU AKCIEPTU3Y TOBapa
3a CBOM CYET. DKCHEPTU3a TOBAPA MTPOBOAUTCS B CPOKH, YCTAHOBJIEHHBbIE cTaThsiMu 20, 21
U 22 Hacrosmiero 3aKoHa IS YJOBJIETBOPEHMS] COOTBETCTBYIOUIMX TpeOOBaHUM
notpebutens. IlorpeOutens BmpaBe MPUCYTCTBOBATh MPH MPOBEACHUU ASKCIEPTHU3BI
TOBapa M B Cllydae HecOorjacus C €€ pe3yjbTaTaMd OCHOpPUTH 3aKIIOUYEHUE TaKou
AKCIIEPTU3bl B CyAeOHOM Tmopsike (a03all B peJakivu, BBEACHHOW B neWctBue ¢ 12
nekabps 2007 roga denepanbHbIM 3aKOHOM OT 25 okTs10ps 2007 roga N 234-D3, - cMm.
IpeABIIYINYIO peaakiuio). *18.5.3)

Ecnu B pe3ynbrare 3KCrepTU3bl TOBapa YCTAHOBIICHO, YTO €TI0 HEJIOCTATKU BO3HUKIIN
BCJICACTBHE OOCTOSITENHCTB, 3a KOTOPHIE HE OTBEUYAET TMpojaBelnl (M3TOTOBUTEIND),
noTpedutenb 00s3aH BO3MECTUTh MPOAABIY (M3rOTOBUTENIO), YHOJIHOMOYEHHOMN
OpraHu3aliid WA  YINOJHOMOYEHHOMY  WHJAMBUAYAJIbHOMY  MPEANPUHUMATENIO,
UMIIOPTEPY PACXObl HA TIPOBEJCHUE IKCIIEPTU3BI, a TAKKE CBSI3AHHBIC C €€ MPOBEICHUEM
pacxo/pl Ha XpaHEHHWE M TPAHCIOPTUPOBKY ToBapa (ab3ail B penakivu, BBEICHHOU B
nevicteue ¢ 9 suBaps 2005 roga ®denepanbHbiM 3akoHOM OT 21 nekadbps 2004 roga N
171-®3, - cM. IPeIbIAYIIYIO PEIAKITUIO).

(ITynkT B penakiuu, BBeJieHHON B JericTBue ¢ 21 nexadbps 1999 roga deaepaibHbIM
3akoHOM OT 17 gexabps 1999 roga N 212-D3, - cM. peabIAyIy0 PeIaKIIUio)

6. [Ipomasen (M3rOTOBUTEND), YIIOJJHOMOYEHHAs Opra”Hu3anus 158105
YIOJHOMOYEHHBI WHIUWBUIYAJIbHBI MpPEAIPUHUMATENIb, HMIOPTEP OTBEYAET 3a
HEJO0CTAaTKU TOBapa, Ha KOTOPbIA HE YCTAHOBJIEH rapaHTUIHBIA CPOK, €CIIU MOTPEOUTEIb
JOKaXXET, YTO OHW BO3HHUKIM /0 MEpe/ayd TOBapa MOTPEOUTENI0 WM O MPUYHHAM,
BO3HUKILIAM JI0 ’TOTO MOMEHTA.

B oTHOmenuun TOBApa, Ha KOTOpBIﬁ YCTaHOBJICH FapaHTHﬁHBIfI CpOK, IpOoJaBeC1L
(I/ISI‘OTOBI/ITCHL), YIIOJIHOMOYCHHAsA opraHusanu:sa nIn YHOHHOMOHGHHBIﬁ



WHJUBUAYJbHBIA TPEANPUHUMATEIb, UMIIOPTEp OTBEYAET 3a HEJAOCTATKH TOBapa, €Ciu
HE JIOKOXET, YTO OHM BO3HUKIM TOCJIE Tepejayd TOoBapa MOTPEOUTENIO BCJICICTBUE
HapylIeHUsT MOTpeOUTENeM MPaBUI MCIOJb30BaHUS, XpaHEHUS WJIM TPaHCIOPTUPOBKHU
TOBapa, NEUCTBUN TPETHUX JIUI] WIH HETIPEOA0TUMOMN CHUJITBI.

(ITynkT monmosuuTenbHO BKIOYEH ¢ 21 nekabps 1999 rona denepalibHbIM 3aKOHOM
ot 17 nexabpsa 1999 roma N 212-®3; B pemakiuu, BBEJCHHOW B JeWCTBUE ¢ 9 siHBaps
2005 roma denepanpHbiM 3akoHOM oT 21 nmekabps 2004 roma N 171-d3, - cwm.
IpeAbIIYILYI0 PEAAKIIHNIO)

[Iynkt 6 mpenpinymeit penakuuu ¢ 21 nexadps 1999 roma cuurtaercss myHKTOM 7
Hacrosen peaakiuu - Genepanbublii 3akoH OT 17 nexkadbpst 1999 roga N 212-D3.

7. JlocTaBka KpyIHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KHUJIOTPaMMOB
JUISL PEMOHTA, YIIEHKH, 3aMeHbl U (WJIM) BO3BpaT HUX MOTPEOUTENI0 OCYIIECTBIISIOTCS
CHJlaMM W 3a CYeT MpojaBlia (M3rOTOBUTENSA, YIOJHOMOYECHHOW OpraHu3alid WU
YIIOJJTHOMOYEHHOTO HWHJIMBHUIYaJbHOTO MpeANpUHUMATENs, uMmIoprepa). B ciyyae
HEHCITOJTHEHUSI JaHHON 00s13aHHOCTH, a TaKXKe MPH OTCYTCTBHH MPOJIaBIa (M3rOTOBUTES,
YIOJHOMOYEHHOU OpraHu3aIuu WA YIIOJTHOMOYEHHOTO WHIMBUIYJILHOTO
npeAnpUHUMATENA, UMIIOPTEPA) B MECTE HAXOXKJICHHS MOTPEOUTENs] JOCTaBKa U (WUJIN)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBISIThCA moTpedoutenem. Ilpu stom
npojaBel] (M3roTOBUTENb, YIOJHOMOYEHHAS OpraHu3alus WIH YIOJHOMOYEHHbBIN
WHJUBUAYaJbHBIA TMPEINPUHUMATENIb, UMIOPTEP) O00s3aH BO3MECTUTH MOTPEOUTEIIO
pacxojipl, CBA3aHHBIE C JIOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBAapoOB (IMYHKT B
penakuuu, BBeAeHHOW B AeictBue ¢ 9 auBaps 2005 rona denepanbHbIM 3aKOHOM OT 21
nekadbps 2004 roga N 171-D3, - cM. IIpeABIAYITYIO PEAAKIIHIO).

KommMmenTapuii k ctatbe 18.

CraTtbsa 19. Cpoku npeabsaBneHUs noTpedutenem TpedboBaHuin B OTHOLLEHUU HE[OCTaTKOB
TOoBapa

1. IoTpebutens BmpaBe MPEaBIBUTH MPEAYCMOTPEHHBIE CTaTheill 18 HacrosIero
3akoHa TpeOOBaHUS K MPOJABIy (M3TOTOBUTENIO, YIMOJTHOMOYEHHOW OpraHW3allud WA
YIOJHOMOYEHHOMY HWHAUBUIYaJTbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUU
HEJIOCTAaTKOB TOBApa, €CJIM OHU OOHAPYKEHbI B TEUCHHE TAaPaHTUUHOrO CPOKA WJIU CPOKa



ronHoctu (ab3ary B peaakuuu, BBeJAeHHOW B JedctBue ¢ 9 sauBaps 2005 rona
®denepanbHbiM 3akoHOM oT 21 nmexabps 2004 roga N 171-D3, - cM. mOpeapaylLyio
penakiuio).*19.1.1)

B ortHomenuu ToBapoB, Ha KOTOpbIE TapaHTHUHHBIE CPOKH WM CPOKHU T'OJIHOCTH HE
YCTaHOBJICHBI, TOTPEOUTENIb BIpaBe TMPEAbSIBUTh YyKa3aHHbIE TpPEOOBAHUS, €CIH
HEJ0CTATKH TOBApPOB OOHAPYKEHBI B Pa3yMHBIM CpPOK, HO B Mpejenax JABYX JIET CO JTHS
nepenayu ux MOTPEOUTeNto, eciu 0oJiee NIUTENbHBIC CPOKH HE YCTAHOBJICHBI 3aKOHOM
WM A0roBOpoM. *19.1.2)

(ITynkt B penakiuu, BBeJeHHOU B felicTBue ¢ 21 nexadps 1999 roga denepanbHbIM
3akoHOM OT 17 nexabps 1999 romga N 212-D3, - cM. ipeAbIIyLIyIO PEAAKIIHIO).

2. lapanTuiiHBIA CPOK TOBapa, a TaKKe CPOK €ro CiyXObl HMCUUCISAETCS CO JHS
nepegavyd ToBapa MOTPEeOUTEN0, €CIM MHOE HEe MPEAYCMOTPEHO J1oroBopoM. Ecnu neHb
nepelaud yCTaHOBUTh HEBO3MOXKHO, ATH CPOKHM HCUHUCISIIOTCS CO JHS H3TOTOBJICHUS
ToBapa (ab3alm B pemakiuu, BBeJAeHHOW B JelictBue ¢ 21 gmekadbps 1999 ropa
denepanbHbIM 3aKoHOM OT 17 mekadbps 1999 roma N 212-D3, - cM. NOpeabIynIyio
PEeIIaKIInIo).

Jlisi ce30HHBIX TOBApoOB (00YBH, OJEXKIBI W MPOYMX) ITH CPOKH HCUYHUCIAIOTCS C
MOMEHTA HACTYIUICHHsS COOTBETCTBYIOLIErO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO
OMpENENIeTCs COOTBETCTBEHHO CyObekTamu Poccuiickoit ®enepanuud HCXOAs U3
KJIMMaTUYECKUX YCIOBUM MECTa HAXOXKICHUS TOTPEOUTENEH.

[Ipu mpojaxe ToBapoB Mo oOpas3laM, Mo Mo4Te, a TAKKE B CIydasX, €CId MOMEHT
3aKJIIOYEHUS] JOTOBOpPA KYIUIU-TIPOJIAXXM W MOMEHT Iepefadyd ToBapa MOTPeOUTET0 He
COBNAQJAIOT, 3TU CPOKU HCYHUCISIIOTCA CO JHS JIOCTaBKM ToBapa mnorpedutento. Eciu
HoTpeOUTENb JIMIIEH BO3MOXXHOCTH HCIOJIB30BaTh TOBAp BCIEJICTBUE OOCTOSTENLCTB,
3aBUCALIMX OT IpoJaBla (B YaCTHOCTH, TOBAp HYXKJIAeTCi B CHELUAIbHOW YCTaHOBKE,
HNOJKIIIOYEHUH WM cOOpKE, B HEM HMEIOTCS HEIOCTAaTKH), TApAaHTHUIHBIA CPOK HE TEeUeT
70 yCTpaHEHHUs MPOJABIIOM TakuxX OO0CTOATENbCTB. Ecnu 1neHb JOCTaBKH, YCTAHOBKH,
HOJKITIOYEHHs, COOPKM TOBapa, yCTPAHEHHS 3aBUCSIIMX OT MPOJABla OOCTOSTEILCTB,
BCJIEAICTBUE KOTOPBIX NOTPEOUTENh HE MOXKET HMCIOJIb30BaThb TOBAp IO Ha3HAYEHUIO,
ONPEJEIUTh HEBO3MOXHO, 3TH CPOKH MCUUCISIOTCS CO JHS 3aKIIOUYEHHs] J0roBopa
KyIUIM-ipoiaku (ab3all B pefakuuu, BBelIeHHOU B neictBue ¢ 21 nexalps 1999 ronpa
®denepanbHbIM 3aKkOHOM OT 17 nmexadbps 1999 roga N 212-D3, - cM. NOpeablayILyio
PEIaKIIHIO).



Ao03an uckimoueH ¢ 21 aexadbps 1999 roga denepanbHbiM 3akoHOM OT 17 nexadps
1999 ropa N 212-®3. - CM. npeaplayuryo peIaKiuio.

Cpoxk TOIHOCTH TOBapa OINpEIETsAETCS MEPUOJOM, HCUHCISIEMBIM CO  JHS
W3TOTOBJIEHUS TOBapa, B TEYEHHUE KOTOPOr0 OH IMPUTOAEH K UCIOJIb30BAHUIO, WU ATOM,
JI0 HACTYIUIEHUSI KOTOPOU TOBAp IPUTOAEH K UCIIOJIb30BAHUIO.

[IpoIOIKATENPHOCT  CPOKAa  TOAHOCTH  TOBapa  JOJUKHA  COOTBETCTBOBATH
00s3aTeNIbHBIM TPEOOBaHUSAM K 0€30IacHOCTH ToBapa (abd3al B peJaklMH, BBEJCHHOU B
necteue ¢ 9 suBaps 2005 rona denepanbubiM 3akoHOM 0T 21 nmekadpst 2004 roma N
171-@3, - cM. PeabIAYIIYIO0 PEIAKITUIO)

3. l'apaHTuiiHbIE CPOKM MOTYT yCTAHABIMBATHCS HA KOMIUIEKTYIOUIWE W3IEIUA U
COCTaBHBIEC YaCTH OCHOBHOT'O TOBapa. I'apaHTHITHbIE CPOKM HA KOMIUIEKTYIOIINE U3IETUS
U COCTaBHBIE YAaCTH HMCUHCISIOTCS B TOM JK€ MOPSAKE, YTO U TapaHTUHHBIA CPOK Ha
OCHOBHOM TOBAap.

['apanTHiiHbBIE CPOKM Ha KOMIUICKTYIOIIUME HU3JACIMS W COCTaBHbIE YacTH TOBapa
CUMTAIOTCS PAaBHBIMU TApAaHTHUIHOMY CpPOKY Ha OCHOBHO€ HW3JENHE, €CIM WHOE HE
YCTAHOBJICHO JOTOBOpOM. B ciyuae, eciiv Ha KOMIUIEKTYIOUIEE U3ACIHE U COCTABHYIO
4yacTb TOBapa B JOFOBOPE  YCTAHOBJEH  TapaHTUMHBIA  CPOK  MEHBIIEH
MPOJIOKUTEILHOCTH, YEM TapaHTUUHBIA CPOK Ha OCHOBHOE W3JIEIUe, MOTPEOUTEh
BIIPaBE NMPEAbSIBUTH TPEOOBAHUS, CBSI3aHHbBIE C HEJIOCTATKAMU KOMILIEKTYIOIIETO U3CIHS
U COCTaBHOM 4acTH TOBapa, MpU UX OOHAPYKEHUM B TEUCHHE TapaHTUMHOTO CpoKa Ha
OCHOBHOE WH3JIeJIMe, €CIIM MHOE HE MPEeayCMOTPEHO I0TOBOpOM (ab3all B peAakiivd,
BBeJIcHHOM B jeiicTBue ¢ 21 nekabps 1999 roga denepaibHbIM 3aKOHOM OT 17 nexadps
1999 roga N 212-®3, - cM. npeabIAYIIYIO peaakiui). *19.3.2)

Ecnu Ha KOMIUIEKTyIOIIEEe W3/IeTUE YCTAHOBIEH TapaHTUWUHBIN CpOK OoJbIei
MPOJIOKUTEIBHOCTH, YEM TapaHTUHHBINA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENIb BIPABE
NPEeIbSIBUTh TPeOOBAaHWS B OTHOIICHWH HEAOCTATKOB TOBAapa TMPH YCIOBHUH, YTO
HEJOCTAaTKN KOMITJIEKTYIOIIErO H3e/isi OOHAPYKEHBI B TCUCHUE TapaHTUIHOTO CpOKa Ha
3TO M3JEIINE, HE3aBUCHUMO OT HCTEYEHHUsS TapaHTUHMHOIO CPOKa Ha OCHOBHOM TOBap.
*19.3.3)



4. Cpoku, yKa3aHHbIE B HACTOALLEH CTaThe, JOBOJAATCS 10 CBEICHUS MOTpeOUTENs B
uH(pOpMaIMK O TOBape, MPEeJIOCTaBIIEMON OTPEOUTENIO B COOTBETCTBUU €O cTaTheil 10
HACTOSIILIET0 3aKOHA.

5. B ciyyasx, Koraa npeayCMOTPEHHBIA JOTOBOPOM FAPAHTUHHBIA CPOK COCTABIISAET
MEHee JBYX JIET W HEIOCTaTKH ToBapa OOHApYXEHBI MOTpeOUTeNeM IO HCTCUCHUU
TrapaHTUWHOTO CpPOKa, HO B TMpeaenax JBYX JIET, MOTPeOUTenh BIpaBe NPEIbIBUTH
IpoJaBIy (M3rOTOBUTENIO) TpPEOOBaHUs, MPEAYyCMOTPEHHbIE cTaThed 18 HacTosmiero
3akoHa, €clid JIOKaXeT, 4YTO HEJOCTATKM TOoBapa BO3HUKIMA [0 €ro Iepeaaydu
NOTPEOUTEIIIO WU TTO TPUYMHAM, BOSHUKIIIMM JI0 3TOT0 MOMEHTA (ITyHKT JOMOJHUTEIBLHO
BKuTtOUeH ¢ 21 nexabps 1999 rona ®denepanbHbiM 3akoHOM OT 17 nekadbps 1999 roga N
212-®3). *19.5)

6. B cnydae BBISIBICHHUS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENH BIPaBE
OPEIbSIBUTh M3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHu3alliyd WM YIOJIHOMOYEHHOMY
UHMBUIyaJIbHOMY TpEANpPUHUMATEN0, HUMIOPTEpY) TpeboBaHHE O O€3BO3ME3IHOM
YCTPAaHEHHH TaKWX HEJOCTATKOB, €CIU JOKAXET, YTO OHU BO3ZHUKIIU JI0 IEpeadyn ToBapa
NOTPEOUTENI0 WM MO TNPUYMHAM, BO3HUKIIUM JIO O3TOT0 MOMEHTa. YKa3aHHOE
TpeOOBaHHE MOXET OBbIThb MNPEABABICHO, €CIM HEIOCTaTKH TOBapa OOHAPYKEHBI IO
UCTEYECHHUH ABYX JIET CO JHS NEpeayu ToBapa NOTPEOUTENIO0, B TEUEHUE YCTAHOBIEHHOIO
Ha TOBAap CpOKa CIyXObl WJIM B TEUEHUE JECATH JIET CO JHs IepeJayd ToBapa
NOTPEeOUTEITIO B ClTydae HEYCTAaHOBJIEHUS CpoKa CiIy»KObl. Eciin ykazaHnHoe TpeOoBaHUE HE
YAOBJIETBOPEHO B TEUEHHUE JBAUATH JTHEH CO JHS €ro MPeabsBICHUS OTPEOUTENEM WU
OOHapy>KeHHbIH KM HEIOCTAaTOK TOBapa SBISETCA HEYCTPAaHUMBIM, HOTPEOUTENb IO
CBOEMY BBIOOPY BIIpaBE MPEAbSIBUTH U3TOTOBUTEIIO (YIIOJIHOMOYEHHON OpraHU3ally WIn
YIOJHOMOUYEHHOMY  WHAMBUIYAJIbHOMY  IPEANPUHUMATENI0, UMIIOPTEPY)  HHBIC
peIyCMOTPEHHbIE TYyHKTOM 3 crTatbu 18 HacTosimero 3akoHa TpeOOBaHUS WIH
BO3BpaTUTh  TOBAp  W3TOTOBUTENIO  (YNIOJIHOMOYEHHOW  OpraHu3alud WU
YHOJIHOMOYEHHOMY HWHIUBUAYaTbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY) U MOTPEOOBAThH
BO3Bpara yIUIa4€HHOW JIEHEXKHOW CyMMBbI (ITyHKT B PEIAaKL1MH, BBEICHHON B JIEUCTBHE C 9
auBaps 2005 roga denepanbHbiM 3akoHOM OT 21 nexabps 2004 roma N 171-@3, - cwm.
IpEeAbIIYITYI0 PEAAKIIHIO).

KommenTapuii k cratee 19.



CraTtbs 20. YcTpaHeHMe HeA4oCTaTKOB TOBapa usroroButenem (NpoaaBLOM, YNOJTHOMOYEHHOMN
opraHu3sauuen UM yrnosiHoMO4YeHHbIM MHAMBUAYanbHbIM NpeanpuHUMaTenemM, UMMNOPTepPoM)

(HaMMeHOBaHUE B peJaKINK, BBeIeHHOU B AeiicTBue ¢ 9 suBaps 2005 roga
®denepanbHbIM 3akoHOM OT 21 mexabps 2004 roma N 171-D3, -
CM. IPEIBIIYIIYIO PEJAKIIHIO)

1. Ecnu cpok ycTpaHeHHUs] HEJOCTATKOB TOBapa He OIpeiesieH B MMCbMEHHON (opme
COTJIAIICHMEM CTOPOH, 3THU HEJOCTATKH JOJKHBI OBITh YCTPAaHEHbl W3TOTOBHUTENIEM
(IpoJaBLIOM, YIIOJHOMOYEHHOM OpraHu3alye Wik yIOJHOMOYEHHBIM UHIUBULY AIbHBIM
npeAnpUHUMATENIEM, UMIIOPTEPOM) HE3aMEJIUTENbHO, TO €CTh B MUHUMAJIbHBIA CPOK,
O00OBEKTHUBHO HEOOXOMUMBIA [JII WX YCTPAHEHHS C YYETOM OOBIYHO MPUMEHSEMOTO
criocoba. Cpok ycTpaHEHHUs HEJOCTAaTKOB TOBapa, OMPEEIEMbI B MUChMEHHOUN (opMme
COTIIAIIEHUEM CTOPOH, HE MOYKET MPEBBIIATH COPOK IIATh JHEW.

B ciydae eciu Bo BpeMsi YCTpaHEHHSI HEJJOCTATKOB TOBAapa CTAHET OYEBUJIHBIM, YTO
OHM HE OyAyT yCTpaHEHBI B OINpPEJCICHHBIN COralieHueM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOYUTH COTJIAIIEHHE O HOBOM CPOKE YCTpaHEHMsI HEIOCTaTKOB ToBapa. [Ipu sTtom
OTCYTCTBHME HEOOXOAMMBIX JUIsl YCTPAaHEHMsI HEIOCTATKOB TOBapa 3alacHbBIX 4YacTei
(meraneit, maTepuaioB), OOOPYJOBaHUS WIM TOJOOHBIE TIPUUYUHBI HE SBISIOTCS
OCHOBAHHUEM JJISl 3aKJIFOUCHUS COTJIAIIIEHNS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYUIEHHWE CpOKa, OMNPEACIICHHOIrO COIIAlllEHUEM CTOpPOH
NEPBOHAYAIBHO.

(ITynkt B penmakiuu, BBeJeHHON B felicTBue ¢ 12 nexabps 2007 roga denepanbHbIM
3ak0HOM OT 25 okTsi0pst 2007 roga N 234-D3, - cM. IpeabIAYITYI0 PEIAKITHIO)

2. B OoTHOIIEHHUH TOBapOB JJIUTEIIBHOTO MOJIb30BAHUSI U3TOTOBUTEIIb, IIPOJIABEI] JTMO0
YIIOJTHOMOYEHHAs OopraHu3aIus W YIOJIHOMOYEHHBIN WHIMBUIYaJbHBIN
npeAnpUHUMATENb 00s3aHbl MPU MPETBSIBICHUN NOTPEOUTENIeM YKa3aHHOTO TPpeOOBaHUS
B TPEXJHEBHBI CPOK OE3BO3ME3IHO MPEAOCTABUTH MOTPEOUTENI0 Ha MEPUOJ] PEMOHTA
TOBap  JUIMTEIIBHOTO  TOJIb30BaHUS,  OOJNaJalomUid  ATUMU K€  OCHOBHBIMHU
NOTPEOUTENHCKUMU CBOMCTBaMH, 00€CIIEUMB JJOCTABKY 3a CBOM cueT. [lepeuens ToBapoB
JUIMTEIILHOTO TIOJIb30BaHMs, Ha KOTOphIE yKa3aHHOE TPEOOBAaHHE HE PACIPOCTPAHSETCH,
ycraHaBiuBaerca IIpaBurensctBom Poccuiickoii @expepanuu (MIyHKT B peIakluu,
BBeJIcHHOM B AciicTBHe ¢ 21 nexabps 1999 roga denepanbHBIM 3aKOHOM OT 17 nexadps
1999 roga N 212-®3; B pemakiuu, BBeACHHOW B jeiictBue ¢ 9 sHBaps 2005 roma
®denepanbabiM 3aK0HOM OT 21 nexadps 2004 roga N 171-®D3; B penakiuu, BBEJCHHON B
nerctue ¢ 12 gexadps 2007 roga denepanbHbiM 3aKk0HOM OT 25 okTa0pst 2007 roga N
234-®3, - cM. npeabIayIyo penakiuo) *20.2)



3. B ciyyae ycTpaHeHHMs HEJOCTATKOB TOBapa TapaHTHUUHBIA CPOK Ha HEro
IIPOJIEBACTCSl HA TMEPHUOJI, B TE€UYEHHWE KOTOPOrOo TOBAP HE HWCIIOJIB30BAJICH. Y Ka3aHHBIN
NEPHOJ UCUUCTSETCS CO JHS oOpaiieHus moTpedutens ¢ TpeboBaHueM 00 yCTpaHEHUU
HEJ0CTATKOB TOBapa JO JIHSA BbIJIaYU €ro M0 OKOHYaHWU peMoHTa. [Ipu Bblgaue ToBapa
U3TOTOBHUTENb (MPOJABEI], YMOJHOMOUYEHHAs OpraHu3alys WIH YIOTHOMOYEHHBIHN
WHIVBUYJTbHBIN TPEINPUHIMATENb, UMIIOPTEP) 00s3aH MPEJOCTaBUTh B MUCHbMEHHOM
dbopme moTpeduTento nHMOPMAITUIO O JaTe oOpalIeHus moTpeduTens ¢ TpedboBaHueM 00
YCTpaHCHHH OOHApYXEHHBIX WM HEIOCTaTKOB ToBapa, O JaTe Tepenadd ToBapa
noTpeduTesieM Jjisi yCTpaHEHUs HEJOCTATKOB TOBapa, O JIaTe€ YCTPaHEHUsI HEIOCTATKOB
TOBapa C UX OMUCAHUEM, 00 HMCIOIB30BAaHHBIX 3aMACHBIX YACTAX (AeTaJsIX, MaTepuanax) u
0 JlaTe BBIJIaYd TOBapa MOTPEOUTETIO MO OKOHYAHWW YCTPAaHECHHS HEIOCTAaTKOB TOBapa
(myHkT pomnojiHeH ¢ 12 aexadps 2007 roga denepanbHbIM 3aKOHOM OT 25 okTsa0ps 2007
rojga N 234-®3 - cM. IpeAbIIYITYI0 PEAAKIINIO).

4. Ilpu ycTpaHeHMH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO
U3/ICNIMsl WM COCTaBHOM 4YacTU OCHOBHOTO WM3JI€NIMS, Ha KOTOpPbIE YCTaHOBJICHBI
rapaHTUHUHBIE CPOKHM, HA HOBBIE KOMIUICKTYIOLIEE HW3ACINE WIM COCTABHYIO YacTh
OCHOBHOT'O M3JEJIMS YCTAaHABIMBAECTCS FapaHTUMUHBIA CPOK TOM K€ MPOJOTKUTEILHOCTH,
YTO W HA 3aMCHEHHBIC KOMIUIEKTYIOIIECEC HW3AECIUE WIM COCTaBHYK) 4YaCTh OCHOBHOTO
W3JICNHS, €CJIM MHOE HE MPEIYyCMOTPEHO JOTOBOPOM, U TAPAHTUMHBIA CPOK HMCUUCIISIETCA
CO JHS BbIJAUM MOTPEOUTEIIO STOr0 TOBapa Mo OKOHYAHUHM PEMOHTA (IIYHKT B PEAAKIINH,
BBeJIcHHOU B aeiicTBue ¢ 21 nexabps 1999 roga denepanbHbIM 3aKOHOM OT 17 nexalps
1999 roga N 212-®3, - cM. npeapIAyIIyIO PEIaKIUIO).

KommMmenTapuii k ctatbe 20.

Cratbs 21. 3ameHa ToBapa HeHagnexawero Kayecrsa

1. B cinyyae oOHapyKeHUs MOTpPEOUTENEM HEAOCTATKOB TOBapa U MPEAbSIBICHUS
TpeOOBaHUS O €ro 3aMeHe MpojiaBel] (M3rOTOBUTEIb, YIIOJIHOMOYEHHAsI OpraHu3alus Uin
YIOJHOMOYEHHBI MHJIMBUAYaIbHBIA MpEANpPUHUMATENb, UMIOPTEP) 00s3aH 3aMEHUTH
TaKkOW TOBAap B TEUEHHE CEMHU JHEH CO JHS TPEAbSBICHHS YKa3aHHOTO TpeOOBaHUs
norpeduTeneM, a Mpu HEOOXOAMMOCTH JIOMOJHUTEIHLHON IMPOBEPKU KadyecTBa TaKOTO



TOBapa  NpPOJaBIOM  (M3TOTOBUTENIEM,  YIIOJHOMOYEHHOW  OpraHu3alued Wi
YIOJIHOMOYEHHBIM HUHJIUBUIYAIBHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM) - B TCUCHHUE
JIBAJATH JHEH CO AHS MPEeIbsBICHUS YKa3aHHOTO TPeOOBaHUS.

Ecim y nponaBua  (M3roToBUTENS, YHNOJHOMOYEHHOM  OpraHM3aldd — WIH
YIOJIHOMOYEHHOIO HMHAWBUIYAIbHOTO NPEANPUHUMATENSA, HMIIOPTEPA) B MOMEHT
NpeabsBICHUS TpPeOOBaHUS OTCYTCTBYET HEOOXOIMMBIM Il 3aMEeHBbl TOBap, 3aMEHa
JI0JI’KHA OBITH TIPOBE/ICHA B TCUEHUE MECSAIIA CO JTHSI MPEBSIBICHUS TAKOTO TPEOOBAHMSI.

B paitonax Kpaiinero CeBepa W NpPUPABHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE
NOTPEOUTENSI O 3aMEHE TOBapa MOAJIEKUT YJOBIETBOPEHUIO 10 €r0 3asBICHUIO B CPOK,
HEOOXOIUMBIN ISl OYEPEIHOM JOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU PalOHbI, B
cillyyae OTCYTCTBHSI Yy MpojaBla (M3rOTOBUTENS, YIOJHOMOYEHHON OpraHU3alluud WU
YHOJHOMOYEHHOI'O HWHAMBUAYAJbHOTO MNpEAIpUHUMATEN, UMIOpTEpa) HEOOXOAUMOTO
IUI 3aMEHBI TOBapa Ha JIEHb NPEAbABICHUS YKa3aHHOTO TPpeOOBaHUS.

Eciu nns 3amensl ToBapa TtpeOyercst Oosiee ceMu JAHEH, MO TpeOOBaHUIO
notpebutenst TpojaBel] (M3TOTOBUTENb JHMOO YHNOJHOMOYEHHAs OpraHu3alus Wid
YIOJIHOMOYEHHBI WHJIMBUAYAJIbHBIA MPEINPUHUMATENb) B TEUCHUE TPEX THEWU CO JHS
NpEenbsBICHUS TPEOOBaHUS O 3aMeHe ToBapa 00s3aH OE3BO3ME3IHO MPEIOCTaBUTH
NOTPEOUTENNI0 BO BPEMEHHOE TIOJH30BAHWE HA TMEPUOJ 3aMEHBI TOBAp JIMUTEIHHOTO
MOJIb30BaHUS, O0JaJalOUA TUMU K€ OCHOBHBIMHM IMOTPEOUTENHCKHUMHU CBONCTBAMH,
o0ecrnieunB €ro J0CTaBKY 3a CBOM CyUeT. DTO MPaBWJIO HE PACIPOCTPAHSIETCS HA TOBApHI,
nepeYeHb KOTOPBIX ONpEesieTcss B COOTBETCTBUU ¢ MYHKTOM 2 cTaThl 20 HACTOSIIETO
3akoHa (ab3aiml B penakiuu, BBeAeHHOW B geictBue ¢ 12 pexadps 2007 rona
®denepanbHbIM 3aKOHOM OT 25 okTsa06ps 2007 roga N 234-D3, - cM. NpeabIyIIyIo
PEeIaKIIHIO).

(ITynkt B penmakiuu, BBeJeHHOU B neiicTBue ¢ 9 sHBaps 2005 roga deaepaibHBIM
3akoHOM OT 21 nexabps 2004 roga N 171-D3, - cM. peabIAYIyIO PEIAKIIUIO)

2. ToBap HeHaJIeKAILIETO KauYeCTBa JODKEH OBbITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh
Ha TOBap, HE OBIBIINI B yOTpeOICHUH.

IIpn 3amMeHe TOBapa TapaHTUMHBIA CPOK MCUMCIISIETCS 3aHOBO CO JHS INeEpenadu
TOBapa MOTPEOUTEITIO.

KommeHnTapuii k cratee 21.



Ctatbs 22. Cpoku yAoBNeTBOPEHUsi OTAeNbHbIX Tpe6boBaHU noTpebuTens

TpebGoBanus moTpeduTenss 0 COpa3sMEPHOM YMEHBIIEHWU TMOKYITHON IIEHBI TOBAapa,
BO3MEIICHUN PACXOJ0B Ha HCIPABICHHE HEIOCTATKOB TOBapa NOTpeOUTENIeM WU
TPETHUM JIMIIOM, BO3BpATE YIUIAUEHHOM 3a TOBap JICHE)KHOM CyMMBI, a Takke TpeOoBaHUe
0 BO3MENIEHUU YOBITKOB, MPUUYMHEHHBIX IMOTPEOUTENIO BCJIEIACTBUE MPOJAXKHU TOBapa
HEHaJIJIeXKAIero KadecTBa JMOO TMpeaOoCTaBICHUs] HEHaJexalied uHpopMaluu o
TOBape, MOJJIekKAT YJIOBJICTBOPEHUIO IPOAABIOM (M3TOTOBHUTENIEM, YIIOJIHOMOUYECHHOU
opraHu3aldei WIM  YNOJHOMOYEHHBIM  WHIUBUIYAJIbHBIM  MpPEIIpPUHUMATENIEM,
UMIIOPTEPOM) B TEUEHHE JECATHU JHEH CO JHS MPEAbABICHUS COOTBETCTBYIOIIETO
TpeboBaHus (CTaThsi B pENaKIMU, BBEICHHOW B JeiictBue ¢ 9 suBaps 2005 roma
®enepanbHbIM 3akoHOM OT 21 nmekabps 2004 roga N 171-®3; nomonHeHa ¢ 12 gexadps
2007 roma PepepanbHbIM 3aKOHOM OT 25 okTs0ps 2007 roma N 234-®d3 - cwm.
IpEeAbIIYITYI0 PEAAKIINIO).

KommenTapuii k cratee 22.

Crtatbsa 23. OTBETCTBEHHOCTb NpoAasLua (M3rotoBUTesNsl, yNnoJIHOMOYE€HHOW OpraHM3aumn unum
YNONTHOMOYEHHOro MHAMBUAYANbLHOro NpeanpMHUMaTens, UMNopTepa) 3a NPOCPOUKY
BbINOSIHEHUA TpeboBaHUN noTpeduTens

(HaMMeHOBaHUE B peJaKINK, BBeIeHHOU B AeiicTBue ¢ 9 suBaps 2005 roga
®denepanbHbIM 3akoHOM OT 21 mexabps 2004 roma N 171-D3, -
CM. IPEIBIIYIIYIO PEJAKIIHIO)

1. 3a nHapymenue npenycMOTpeHHBIX crarbsmu 20, 21 m 22 Hacrosmero 3akoHa
CPOKOB, a TaKK€ 3a HEBBINIOJIHEHUE (3a1€PKKY BBIOIHEHUS) TpeOOBaHUS OTPEOUTEIS O
IPEeIOCTaBJICHUU €My Ha MEpUOoJl PEeMOHTa (3aMEHbl) aHAJIOTMYHOIO TOBapa MpPOJaBell
(M3rOTOBUTEND, YIOJIHOMOYEHHAas OpraHu3aLys WIH YIIOJIHOMOYEHHBIN
UHAMBUIyAJIbHBIM TpeInpUHUMATENb, UMIOPTEP), AONMYCTUBIIMN TakUe HapyIIECHU,
yIUIaYMBaeT MOTPEOUTEN0 3a KaXKJbli JIeHb IMPOCPOUYKH HEYCTOWKY (IIEHI0) B pa3Mepe
OJIHOTO TPOIIEHTAa LIeHbI TOBapa (ab3all B peAaKiiy, BBEJACHHOHN B AeiicTBue ¢ 9 sHBaps
2005 roma denepanpHbiM 3akoHOM OT 21 nmekabps 2004 roma N 171-d3, - cwm.
IpeabIAYITy o penakiuio). *23.1.1)



Ilena ToBapa omnpenensercs, UCXOAS U3 €ro IIeHbI, CYIIIECTBOBABIIIEH B TOM MECTE, B
KOTOPOM TpeOOBaHUE MOTPEOUTENS JIOHKHO OBUIO OBITH YJAOBJIETBOPEHO IPOJIABIIOM
(M3rOTOBUTENEM, YIOJHOMOYEHHOMN opraHuzanyed  WIM  YIOJIHOMOYEHHBIM
UHAUBUIYAbHBIM — TPEANPUHUMATENIEM, UMIIOPTEPOM), B JIeHb JTOOPOBOJIBHOTO
yJAOBIETBOPEHHS TAKOTO TPeOOBaHUS WM B JIEHb BHIHECEHUS CY/I€OHOTO pPEeIIeHUs, €ClIn
TpeboBaHUEe TOOPOBOJIHLHO YIOBJIETBOPEHO HE ObLIO (ab3all B penakiluu, BBEICHHON B
neiicteue ¢ 9 sHBaps 2005 roga denepanbHbiM 3akoHOM OT 21 nexadps 2004 roga N
171-®3, - cM. ipeApIayIIyIo peaaximi). *23.1.2)

2. B ciyyae HEBBINOJHEHUsI TPEOOBAHUI MOTPEOUTEN B CPOKH, MPEAYCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosIIero 3aKoHa, MOTPEOUTENh BIpaBe MO CBOEMY BBIOOPY
peabsIBUTH UHbIE TPEOOBAHMSI, YCTAHOBJIEHHBIE CTaThel 18 HacTosiero 3akoHa.

KommMmenTapuii k ctatbe 23.

CraTtbsa 23_1. Nocneacrema HapylueHUs1 NpoAaBLIOM CpoKa nepeaayv npeaBapuTenbHO
onnayYyeHHOro Topapa norpeéouresnto

1. JloroBop KyIUIH-TIPOAAXKH, IPEIyCMaTPUBAIONINA OOS3aHHOCTh MOTPEOUTENS
HpeABApUTEIHLHO OIUIATHTH TOBAP, JOJDKEH COAEPIKATh YCIOBUE O CPOKE IMepeiayn ToBapa
HOTPeOUTENIO.

2. B cnyuae ecnu mpojaBel, MOJIYYMBIIMKA CyMMY IpEABapUTEIbHON OIUIATHI B
OMPEJEICHHOM JOTOBOPOM KYIUIU-MIPOJAXH pa3Mepe, HE HUCHOJHUI OO0S3aHHOCTH IO
nepenaye ToBapa MnoTpeOUTENI0 B YCTAHOBICHHBIA TAKUM JIOTOBOPOM CPOK, OTPEOUTEIDb
10 CBOEMY BBIOODPY BIpaBe MOTPeOOBATH:

nepesayy OIIaYeHHOIO TOBapa B yCTaHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEeIBAPUTENILHOM OILIaThl TOBapa, He MEPEJaHHOTO MPOJABLIOM.
[Tpu sTOM moTpeduTens BpaBe NOTpeOOBaTh TAKXKE IMOJTHOTO BO3MEIICHHS YOBITKOB,

INPUYUHCHHBIX C€MY BCJICACTBUC HAPYHICHHA YCTAHOBJICHHOI'O JOIOBOPOM KYIUIHU-
IIpoJAaK1 CpoKa rnepecaadr nmpCaABapruTCIIbHO OIINIAYCHHOI'O TOBapa.



3. B cinywyae HapyuieHuss YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-IIPOJAXKU CpOKa
nepenayu MpeaBapUTENbHO OIJIAYEHHOrO0 TOBapa MOTPEOUTENIO MPOJAABEl] yIUIAuMBaET
€My 3a KXl J€Hb MPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe IMOJOBUHBI MPOIEHTA
CYMMBI NIPEABAPUTEIILHON OTUIATHI TOBApA.

Heycroiika (meHu) B3BICKHMBAeTCS CO JHS, KOrja IO JIOTOBOPY KYILIH-IIPOJTAKH
nepenaya ToBapa MOTPEOUTEN0 OJDKHA Oblla OBITH OCYIIECTBIICHA, JO0 THS Tepeaadn
TOBapa MOTPEOUTEIIO WJIH J0 JTHS YIOBJICTBOPEHUS TpeOOBaHUS MOTPEOUTENST O BO3BpATE
€My MPEeIBAPUTENHHO YIUTAYEHHON UM CYMMBI.

CyMMa B3bICKaHHOHM NOTPEOUTENEM HEYCTOMKH (TIEHH) HE MOYKET MPEBBIIIATH CYMMY
IIPEABAPUTEIBLHOM OIUIATHI TOBAPA.

4. TpeboBaHus MOTPeOUTENSE O BO3BpaTe YIUIAUEHHOW 32 TOBAP CYMMBbI U O TIOJIHOM
BO3MEIIIEHUN YOBITKOB MOJIEKAT YIOBJIETBOPEHUIO MPOJABIIOM B TEUCHHUE JIECATHU JTHEU
CO JTHS TIPEABSBIICHUS] COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. TpeboBanus MoTpeOUTENS, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSILIEW CTaTbU, HE
No/JIeXaT yJIOBIETBOPEHHUIO, €CIIN MPOIaBel] TOKAKET, YTO HAPYIIEHUE CPOKOB MEepeaadn
NOTPEOUTENIO  MPEIBAPUTENBHO  OIUIAYEHHOIO  TOBapa  IMPOMU3O0LLIO  BCIEJICTBHUE
HENPEOoJ0JIMMOM CUIIbI MM IO BUHE MOTPEOUTES.

(Cratbs gononaHuTenbHO BKItoueHa ¢ 12 aexadps 2007 roga deaepaibHbIM 3aKOHOM
oT 25 oktsa0ps 2007 rona N 234-D3).

CtaTbs 24. Pac4yeTbl ¢ noTpebuTenem B crniyyae npuobpeteHust UM ToBapa HeHaanexaliero
KayecTBa

1. Ilpu 3ameHe ToBapa HEHAJIEKAIIETO KaueCcTBa Ha TOBAp 3TOM ke MapKu (ITUX XKe
MoAenu W (WiaM) apTUKyJa) INepepacyeT LEHbl TOBAapa HE MNPOU3BOAUTCS (MYHKT B
penaxiuu, BBeIeHHOH B nericTBre ¢ 12 nexabps 2007 roga deaepaibHBIM 3aKOHOM OT 25
okTs0pst 2007 roma N 234-D3, - cM. IpeABIAYIIYIO PEAAKITHIO).



2. Ilpu 3amMeHe ToBapa HEHAJIEKAIIETO KauecTBa Ha TaKOW e ToBap APYrod MapKu
(Mozenu, apTUKyja) B CiIyyae, €CJIM IIeHa TOBapa, MOJIEKAIIEro 3aMeHe, HHMXKE ILIEHbI
TOBapa, MPEJOCTAaBIEHHOIO B3aMEH, NOTPEOUTENb JTOJKEH JOIUIATUTh Pa3HUIly B IIEHAX;
B Clydae, €ciIu I€Ha ToBapa, MOJUIeKAIlero 3aMeHe, BbIIIE LEHbBl TOBapa,
IPEJOCTAaBICHHOIO B3aMEH, pa3HUIAa B II€HaX BbIIUIauMBaeTcs norpeourento. llena
TOBapa, IOJUIEKAIEr0 3aMEHE, ONPENEIsIeTCS Ha MOMEHT €ro 3aMeHbl, a €cClld
TpeOoBaHHE MOTPEOUTENs] HE YAOBIECTBOPEHO MPOAABIIOM, LIEHA 3aMEHSIEMOro TOBapa U
LIEHA II€peaBacMoOro B3aMEH TOBapa ONPEIEISIOTCS Ha MOMEHT BBIHECEHUS CYyJA0M
perieHus o 3amMeHe ToBapa (IyHKT B PENaKIMU, BBEICHHOW B aeiicTBue ¢ 21 mexabps
1999 ropa ®enepanbHbiM 3akoHOM OT 17 nekabps 1999 roma N 212-®3, - cwm.
IpeAbIIYITYI0 PEAAKIINIO).

3. B cnyudae nmnpenbsBiICHHS TOTpeOWTENeM TpeOOBaHUS O COPa3MEPHOM
YMEHBIICHUH MOKYITHOM LIEHbI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT
IpeabsBICHUs MOTpeduTeneM TpeOoBaHUsA 00 YIEHKE WJIH, €CIM OHO JOOPOBOJBHO HE
YAOBJIIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEILICHHSI O COPa3MEPHOM YMEHBUICHUU
MOKYITHOM TIeHbI (TyHKT B peJaKinK, BBeICHHOW B nerictBue ¢ 21 mexkabpsa 1999 rona
denepanbHbIM 3aKOHOM OT 17 mekadbps 1999 roma N 212-D3, - cM. HOpeabaynIyio
PEeIIaKIInIo).

4. Ilpu BO3BpaTe TOBapa HEHAJUIEXKAIIIETO KauecTBa NOTpeOUTENb BIpaBe TPeOOBAThH
BO3MEIICHUS Pa3HUIBI MEXIy IIEHOM TOoBapa, YCTAHOBJIICHHOM JIOrOBOPOM, U IIEHOM
COOTBETCTBYIOIIIETO TOBapa HAa MOMEHT JO0OpPOBOJBHOTO YIOBJIETBOPEHUS TaKOTO
TpeOOBaHUA WM, €CIU TpeOOBaHUE JIOOPOBOJBLHO HE YJIOBJIETBOPEHO, HAa MOMEHT
BBIHECCHHS CYJIOM peIlleHus (IMMyHKT JOMOJHUTENbHO BKItOUeH ¢ 21 aexadps 1999 rona
denepanbHBIM 3aKOHOM OT 17 nmexadbps 1999 roma N 212-D3; B pepakuuu, BBEJCHHON B
neiicteue ¢ 9 suBaps 2005 roga denepanbHbiM 3akoHOM OT 21 nexabpst 2004 roga N
171-®3, - cM. IpeABIAYIITYIO PEAAKIIHIO).

[Tynkt 4 npensimymeit penakuuu ¢ 21 mexkabps 1999 roma cumrtaercs myHKTOM 5
HacTosIen pegakunu - OenepanbHblil 3akoH oT 17 nexadps 1999 roma N 212-D3.

5. B cnydae Bo3Bpara TOBapa HEHaAJEXaIlero KauyecTBa, MPOJAHHOTO B KpEIuT,
NOTpEeOUTENIO BO3BpAlllaeTCsl yIUIAu€HHAs 3a TOBAap JIGHEXKHAas CyMMa B pa3Mmepe
MOTAlIEHHOTO KO JIHIO BO3BpaTa YyKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEIAeTCs



Iiata 3a MPeJoCTaBlIeHHE KpeauTa (MMyHKT B peAaklMy, BBEICHHOM B jeicTBuEe C 9
saBaps 2005 rona denepanbHbiM 3akoHOM OT 21 nexabps 2004 roga N 171-D3, - cwm.

IPEABIIYITYIO PEAAKIINIO).

KommMmenTapuii k ctatbe 24.

CraTbsa 25. lpaBo noTpebuTens Ha 06MeH ToBapa Haanexawero kKa4yecTea

1. Tlorpeburens BrnpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBIM TOBAp HAJJIEKAIIETO
KaueCcTBa Ha aHAJIOTHYHBIN TOBAap y MPOJAaBIla, y KOTOPOTO ATOT TOBAp ObLI MPHOOpETEH,
€CJIM yKa3aHHBIN TOBap HE mojoIien mo popme, rabapuram, pacoHy, paclBeTKe, pazMepy
WM KOMIUIEKTauu (ab3all B pe/lakiiuy, BBeIeHHOU B aercTBue ¢ 21 nexadbps 1999 roxa
denepanbHbIM 3aKoHOM OT 17 mekadbps 1999 roma N 212-D3, - cM. NOpeapIyIyio
PEeIIaKIInIo).

[Torpeburtens umeeT MpaBo Ha OOMEH HETPOIOBOJILCTBEHHOTO TOBAapa HaAJEKAIErO
KayecTBa B TEUEHUE YETHIPHAALATH JTHEW, HE CUUTAsl IHA €r0 MOKYIIKH.

OOMeH HenpoAOBOJILCTBEHHOI'O TOBapa HaJIeKallero KauecTBa MPOBOJUTCS, €CIU
yKa3aHHbIH ToBap He ObUT B YNOTPEOJICHUH, COXPAHEHbI €ro TOBAapHBIM BH/I,
NOTPEeOUTEIIbCKUE CBOMCTBA, TJIOMOBI, (pabpUUHbIE SPIBIKU, a TAK)KE UMEETCS TOBAPHBII
YeK WJIM KAaCCOBBIM ueK JMOO HMHOM MOATBEPXKIAOUIMN OIUIaTy YKa3aHHOTO ToBapa
nokyMeHT. OTCYTCTBHE Y MOTPEOUTENSE TOBAPHOTO YEKa MIIM KACCOBOT'O YeKa MO0 MHOTO
MOJITBEPKIAIONIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS
Ha CBUJECTENIbCKUE TOKa3aHus (ab3al B pelakiiu, BBEJACHHOW B JeHcTBHE ¢ 9 sHBaps
2005 roma denepanbHbiM 3akoHOM OT 21 nmekabps 2004 roma N 171-®3, - cwm.
IpEeAbIIYUTYI0 PEAAKIIHIO).

[lepeyenb TOBAapoOB, HE NOAJEKAIIMX OOMEHY II0 OCHOBAHMIM, YKAa3aHHBIM B
HaCTOsIILIEN cTraTbe, yTBepkaaercs [IpaBurensctBom Poccuiickoit @enepannu. *25.1.4)

2. B ciiyuae, eciii aHaJIOTUYHBIN TOBAp OTCYTCTBYET B IIPOJIayKe Ha JIeHb OOpaIieHus
noTpeduTeNsi K MpOoAaBIly, MOTPEOUTENh BIpPaBe OTKA3aThCs OT MCIOIHEHUS JOTOBOpA
KYIUI-TIPOIAKU M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBap JEHEKHOU
cymmbl. TpebGoBaHue mOTpeOUTENsI O BO3BpaTe YIUIAYEHHOM 3a YyKa3aHHBIM TOBap



I[CHC)I(HOﬁ CYMMBI IOJIC)KUT YAOBJICTBOPCHUIO B TCUCHHUC TPEX I[Heﬁ CO IHs BO3Bpara
YKa3aHHOT'O TOBapa.

[To cornamenuio moTpeOUTENsT € TNPOJAABIOM OOMEH TOBapa MOXET OBITh
IPEAYCMOTPEH TP MOCTYIUICHUH aHAJOTHUYHOTO ToBapa B mnpoaaxy. IIpomaser o0s3aH
HE3aMeUTUTEIFHO COOOIMHUTh MOTPEOUTETI0 O TMOCTYIUICHHHM aHAJOTHUYHOIO TOBapa B
POJAXKY.

(ITynkt B penakiuu, BBeJleHHOU B neiictBue ¢ 9 suBaps 2005 roga denepaibHbIM
3akoHOM OT 21 mexabps 2004 roga N 171-D3, - cM. IpeAbIAYITYIO PEIAKITHIO)

KommeHnTapuii k cratee 25.

CraTbs 26. NpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB
(ctatbst yTpatmia cuiy ¢ 12 nexadps 2007 rona -

®denepanbHblif 3aK0oH 0T 25 okTsa0ps 2007 roma N 234-03 -
CM. TIPEIBITYIIYIO PEAAKIIUIO)

KommeHnTapuii k cratee 26.

Ctatbsa 26_1. JucTaHUMOHHBLIN cNOCco6 nNpoaaxu ToBapa *26_1)

1. JloroBop pO3HUYHOW KYIUIM-TIPOJIAXKK MOXET OBITh 3aK/IIOYEH Ha OCHOBaHUU
O3HAKOMJICHHUSI TOTpEeOUTENsT C TMPEAJIOKEHHBIM TMPOJABIIOM OINKMCAHHEM TOBapa
MOCPEJICTBOM  KaTaJOTOB, IPOCIIEKTOB, OYKJIETOB, (OTOCHUMKOB, CPEICTB CBSI3U
(TeJIEBU3BMOHHOM, MOYTOBOM, PAJUOCBA3M U JIPYyTHX) WM HMHBIMH HUCKIIOYAIOIIUMHU
BO3MOKHOCTh HEMOCPEICTBEHHOIO O3HAKOMJICHUS TMOTPEOUTENsT C TOBapoM JIUOO
00pa3ioM ToBapa MpH 3aKIHOYEHUH TAaKOro AOTOBOpa (AMCTAHIMOHHBIA CIOCOO MPOJaKu
TOBapa) crocobaMu (MyHKT B peJaKiuu, BBEJEHHON B nelicTBue ¢ 12 nexadps 2007 roaa
®denepanbHbIM 3aKOHOM OT 25 okTsa0ps 2007 roga N 234-D3, - cM. HOpeabIAyILyIO
PEIAKIIHIO).

2. IlpomaBmoM A0 3aKIIOYEHHUS JIOTOBOpa JIOJDKHA OBITh IpEIoCTaBlICHA
norpebutento uHOpMalus 00 OCHOBHBIX MOTPEOMTENHCKUX CBOWCTBAX TOBapa, 00
aapece (MecTe HaxOXJEHHWsS) TPOJaBla, O MECTE HW3rOTOBIEHHUS TOBapa, O IOJHOM



(UpMEHHOM HAaMMEHOBAaHWU (HAaUMEHOBAHWM) MpojaBla (M3rOTOBUTEINS), O LIEHE U 00
YCIOBUSIX MPUOOPETEHMsI TOBapa, O €ro JIOCTABKE, CPOKE CIy>KObI, CPOKE TOJHOCTH U
rapaHTUITHOM CpOKE, O MOPSIKE OIUIaThl TOBApa, a TAKKE O CPOKE, B TEUEHHE KOTOPOIO
JEeMCTBYET MPEUI0KEHHUE O 3aKI0YEHUH JJOTOBOPA.

3. IloTpebuTtento B MOMEHT JOCTAaBKM TOBapa JOJDKHA ObITh B MUCHhMEHHOU (hopme
npenocTaBieHa WH(OpMaIMs O TOBape, IpeaycMOTpeHHas crathedd 10 HacTosimero
3akoHa, a TaK)Ke NPEIyCMOTPEHHAs IMyHKTOM 4 HACTOSIIeH cTaTbu WHGOpMAIUS O
HOPSIZIKE M CPOKaxX BO3BpaTa TOBapa.

4. [TorpeOuTens BIpaBe OTKA3aThCs OT TOBapa B JIFOOOE BpPEeMs JI0 €ro mepenadd, a
HOCJIC TIEpe/Iauy TOBapa - B TCUCHUE CEMU JTHEH.

B cnyuae ecnu undopmManus o MopsiaKe U CpoKax BO3BpaTa TOBapa HaJIEKAIIETO
KayecTBa He OblIa MpeNoCTaBieHa B MUChbMEHHON (popMe B MOMEHT JOCTAaBKH TOBapa,
noTpeOuTeNh BIpaBe OTKAa3aThCAd OT TOBapa B TEUYCHUE TPEX MECAIEB C MOMEHTa
repeladyd ToBapa.

Bo3sspar ToBapa Haaexanero Ka4ecTBa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €ro
TOBapHbBIN BUJ, IOTPEOUTETHCKHE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKAAOIIMNMI (PaKT
U YCJIOBHMS MOKYIKHM YyKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JIOKYMEHTa,
noATBepxkAatomero (akT U yclIOBUS NMOKYIKHA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTHU
CCBhUIAThCA Ha JPYTrHUe 10KAa3aTeNbCTBA IPUOOPETEHUS TOBAapa y JAHHOTO IPOaBLIaA.

[ToTpeOuTens He BIpaBe OTKA3aThCsl OT TOBAapa HAJIEkKAIIETO KayecTBa, UMEIOIIETO
UHIMBUYAJIbHO-ONIPE/ICIICHHBIE CBOMCTBA, €CJIM YKa3aHHBIM TOBap MOXET OBbITh
UCIIOJI30BaH UCKITIOYUTEIHHO MPUOOPETAIONINM €TI0 MOTPeOruTeIeM.

[Tpu oTkaze moTpedbutenst OT TOBapa MPOJaBell JOJKEH BO3BPATUTh €My JCHEKHYIO
CYMMY, YIUTAYEHHYIO MOTPEOUTENIEM 110 JOTOBOPY, 3@ UCKIIOYCHHEM PacX00B IMpoaaBIia
Ha JOCTABKY OT NOTPEOMUTENs] BO3BPALIEHHOIO TOBapa, HE MO3JHEE YeM dYepe3 HECSTh
JHEHN CO THS NMPEAbABICHUS NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. ITlocnencTtBust mpomaxh TOBapa HEHAUIEKAIIETO0 KavyeCTBA JIUCTAHIUOHHBIM
CrocoO0OM TPOJIaYKU TOBapa yCTAHOBJIEHBI MOJIOKEHUSIMHU, MPETYCMOTPEHHBIMU CTAThsIMU
18-24 nacrosiero 3akoHa.



(CraTtps nmonosHUTENBHO BKIOUeHa ¢ 9 suBaps 2005 roma denepanbHbIM 3aKOHOM
ot 21 nexadpst 2004 rona N 171-D3)

CraTtbs 26_2. lNpaBuna npoaaxu otaenbHbLIX BUAOB TOBapoB

[IpaBuna npojaxu OTAEIBHBIX BUJIOB TOBAPOB yCTaHaBiuBarorcs [IpaButenbcTBom
Poccuiickont @enepanmm.

(Cratbs nononHuTenbHO BKitoueHa ¢ 1 aBrycra 2011 roga ®@enepanbHbIM 3aKOHOM
oT 18 uromnsa 2011 roga N 242-D3)

nasa lll.
3ALLUUTA NPAB NOTPEBUTENEN NPU BbINONTHEHUU PABOT
(OKA3AHUU YCIYT)

CraTtbs 27. CpoKu BbINONHEHNA paboT (OKa3aHusA ycnyr)

1. UcnonauTenb 0053aH OCYIIECTBUThH BBINOJHEHHWE PabOThI (OKa3aHUE YCIYyTH) B
CPOK, YCTaHOBIJICHHBIN TpaBWJIaMU BBITIOJHEHUS OTIEIbHBIX BHUIOB paboT (OKazaHUs
OTIICTIbHBIX BHUJIOB YCIIYT) WJIM JOTOBOPOM O BBITIOJIHEHMH paboT (OKazaHww yciyr). B
JIOTOBOPE O BBIMOJTHEHUH PAOOT (OKa3aHWM YCIYT) MOXKET MPEeayCMaTpPUBATHCA CPOK
BBITIOJTHEHUST pa0OThl (OKa3aHUSl YCIYTH), €CIH YKa3aHHBIMU TpaBUJIaMUd OH HE
IIPETyCMOTPEH, a TAaK’Ke CPOK MEHBIIEH TTPOOKUTENHHOCTH, YEM CPOK, YCTAHOBICHHBIN
yKa3aHHBIMH TTPABHJIAMH.

2. Cpok BbIMOJTHEHUS PabOTHI (OKa3aHUS YCIYTHM) MOXET OINPENCISIThCS IaTOU
(meprosioM), K KOTOPOM JOJKHO OBITh 3aKOHUEHO BBIMOJHEHHE pPaboThl (OKa3aHHE
yciyTu), win(u) naTod (MepruojaoM), K KOTOPOW HCHOTHUTENb JOJDKEH MPUCTYIUTh K
BBITIOJIHEHUIO Pa00THI (OKa3aHUIO yClIyTH) (MYHKT B peJakliy, BBEJICHHON B JIEWCTBHE C
21 nexabps 1999 rona @enepanbubiM 3akoHOM OT 17 gexadbpst 1999 roga N 212-D3, - cwm.
MPEIbIAYIIYIO PEIAKIINIO).



3. B ciyuae, ecnu BbINOJTHEHUE PabOThl (OKa3aHUE YCIYTH) OCYIIECTBISETCSA IO
qyacTsM (JOCTaBKa TMEPUOJUYECKON MeyaTH, TeXHUYeCcKoe OOCIyKMBaHUE) B TEUCHUE
CpOKa JEHCTBUS JIOTOBOpAa O BBINOJIHEHUH paboT (OKa3aHUU YCIYT), JOJKHBI
IpeIyCMaTPUBATLCS COOTBETCTBYIOIIME CPOKH (TI€PUO/BI) BBIMOJHEHUS TaKUX padoT
(OKa3zaHus yCiIyr).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKKE CPOKHU
3aBEpIICHUS OTACTBHBIX 3TANOB Pa0OTHI (IPOMEKYTOUHBIE CPOKH). *27.3.2)

(ITynkt momosiHUTENBHO BKIIOUEH ¢ 21 nexadps 1999 roga denepaibHbIM 3aKOHOM
ot 17 nexadpst 1999 rona N 212-D3)

KommeHnTapuii k cratee 27.

CTaTbil 28. nocnencmvm Hapymeva ncnosnHuTenemMm CpokoB BbiMOJIHEHUA paGOT (OKa3aHV|$I
ycnyr)

1. Ecnu ucnonaHUTeNNbh HAapYyIIUI CPOKHU BBITIOJHEHHS] pabOThl (OKa3aHUs YCIYyTH) -
CPOKHM Hauaja M (WJIU) OKOHYAHUS BBITIOJIHEHUSI pabOThl (OKa3zaHUsA YCIyrH) U (WIIH)
IPOMEKYTOUHBIE CPOKH BBIMIOJHEHUS PAa0OThl (OKa3aHWUsS YCIyTH) WM BO BpeMs
BBITIOJIHEHUS Pa0OThl (OKa3aHWsl YCIYrdM) CTajJo0 OYEBHIHBIM, YTO OHAa HEe Oyjaer
BBITIOJIHEHA B CPOK, TMOTPEOUTENh MO CBOEMY BBIOOPY BmpaBe (ab3aml B peaKIlvH,
BBEJICHHOU B jeiicTBue ¢ 21 mexabps 1999 roma denepanbHbiM 3aKOHOM OT 17 mexadps
1999 roma N 212-®3; B penakiuu, BBeJAeHHON B neiictBue ¢ 12 nekadbpst 2007 roma
®enepanbHbIM 3aKOHOM OT 25 okTs06ps 2007 roga N 234-D3, - cM. HOpeabIAyILyIO
PEeIaKIIUIO):

Ha3HAYUTh UCIIOJIHUTEIIO0 HOBBIM CpOK (ab3all B pelaKkiiiu, BBEJICHHON B JEHCTBUE C
21 nexabpst 1999 roga denepanbHbiM 3aKk0HOM 0T 17 aexadpst 1999 rona N 212-D3, - cm.
IPEABIIYITYIO PEAAKIIHIO);

MOPYYHUTHh BBIMOJHEHUE PAOOTHI (OKa3aHUE YCIyTH) TPETHUM JIMIIAM 32 Pa3yMHYIO
IIEHY WM BBITIOJIHUTHh €€ CBOUMH CHJIAMU U MOTPEeOOBATh OT MCTIOTHUTENS BO3MEIIECHUS

IMIOHCCCHHBIX PaCXOd0B;

MOTPeOOBaTh YMEHBIIICHUS IIEHBI 32 BBIIIOJIHEHHUE PA0OTHI (OKa3aHUE YCIYTH);



OTKa3aTbCsl OT MCHIOJHEHUS JIOTOBOpAa O BBIMNOJHEHUU PadOThl (OKa3aHUM YCIYTH)
(ab3arr B pemakuuu, BBeJAeHHOW B jeiictBue ¢ 9 sHBaps 2005 roma denepaibHbIM
3akoHOM OT 21 nexabps 2004 roma N 171-D3, - cM. IpeAbILAYITYIO PEAAKIIHIO).

[loTpeOuTens BopaBe MOTPeOOBATh TaKKE IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYUHEHHBIX €My B CBSI3M C HapyIICHHEM CPOKOB BBINMOJTHEHUS pabOThl (OKa3aHUs
yCIIyrH). YOBITKM BO3MENIAIOTCS B CPOKH, YCTAHOBJICHHBIE JUISI YJIOBJICTBOPCHUS
COOTBETCTBYIOIIMX TpeOOBaHMA mOTpeduTens (ad3ail B pelakiini, BBECHHON B JEHCTBUE
¢ 21 nexabps 1999 rona denepanbHbiM 3akoHOM OT 17 aexabps 1999 roma N 212-D3, -
CM. TIpEABIAYIIYIO peAakinio). *28.1.6)

2. Ha3naueHHble TOTpEOUTENIEM HOBBIE CPOKM BBINOJHEHHUS PaOOThl (OKa3aHUs
YCIIyTH) YKa3bIBalOTCSI B JOTOBOPE O BBIMOJIHEHUU PabOThl (OKa3zaHWU yciayru) (ab3ail B
penakiuu, BBeJaeHHOM B felictBue ¢ 21 nexadbps 1999 roga denepanbHbpIM 3aKOHOM OT 17
nekadbps 1999 romga N 212-D3, - cM. IpeAbIAYITYIO PEAAKIIUIO).

B ciydae mpocpoukdM HOBBIX CpPOKOB TOTPEOWTENb BIpaBe MPEAbSIBUTH
UCTIOJIHUTEIIIO UHBIE TPeOOBAHUS, yCTAHOBIIEHHBIE MTYHKTOM | HACTOSIIIEH CTAaThU.

3. lleHa BbIMIOTHEHHON palOOTHI (OKA3aHHOW YCIIyTH), BO3BpaliaeMasi moTpeOuTeto
IpU OTKa3e OT HCIOJHEHHUsI JIOTOBOPA O BBIMIOJIHEHUU PabOThl (OKa3aHUU YCIYTH), a
TaK)XK€ YUYWUTbIBaeMasi MPU YMEHBIICHUH II€Hbl BBIMOJHEHHOW paboThl (OKa3aHHOMU
YCIIYTH), OTNPEAENsIeTCs B COOTBETCTBUU C NMyHKTamu 3, 4 u 5 cratbu 24 HACTOSIIETO
3akoHa (IMyHKT B peJlakiuu, BBeJeHHOH B AeiicTBHe ¢ 9 ssuBaps 2005 ronga denepanbHbIM
3akoHOM OT 21 nexabps 2004 roga N 171-D3, - cM. IpeAbILAYITYIO PEAAKIIHIO).

4. Ilpu oTKa3e OT UCTIOJIHEHHUS IOTOBOPa O BHITTOJIHEHUH PaOOThI (OKa3aHWUU YCIYTH)
UCTIOJHUTENb HE BIIpaBe TpeOOBAaTh BO3MEILEHHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B
IpoIECCe BBIMOJIHEHUsI pabOThl (OKa3aHUsl yCIyTH), a TAaKXKe IJIaThl 32 BBITOJHEHHYIO
paboTy (OKa3aHHYIO YyCIyTY), 3a HUCKIIOUCHHWEM Ciydas, €CIH IMOTPEOUTENh MPUHSIT
BBHITIOJTHEHHYI0 pa0oTy (OKa3aHHYIO ycIlyry) (ab3ail B peakiiiu, BBEICHHOU B AEHCTBHE C
21 nexabpst 1999 roga ®@enepanbHbiM 3akoHOM OT 17 aexadps 1999 roga N 212-D3; B
penakuuu, BBeneHHOM B Aeuncteue ¢ 9 sauBaps 2005 roga deaepanbHbIM 3aKOHOM OT 21
nekadps 2004 rona N 171-®3, - cM. npeAbIIyIIyIO PEAAKIHIO).



Ao03an uckimoueH ¢ 21 aexadbps 1999 roga denepanbHbiM 3akoHOM OT 17 nexadps
1999 ropa N 212-®3. - CM. npeaplayuryo peIaKiuio.

5. B ciy4yae HapylleHMs] YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS PaOOThI (OKa3aHMs
yCIyTH) WM Ha3HAYCHHBIX MOTPEOUTENIEM Ha OCHOBAaHMM MyHKTa | HacToOsIeH CcTaTbu
HOBBIX CPOKOB HCIIOJIHUTENb YIUIAYUBAET OTPEOUTEIIO 32 KaX bl J€Hb (Yac, eclii CPOK
ONpe/ieSieH B Yacax) MPOCPOUYKM HEYCTOMKY (II€HIO) B pa3Mepe TpPeX MPOLIEHTOB IE€HbI
BBINIOJIHEHUS PAa0OThI (OKa3aHUs YCIIYTH), a €CJIM LIEHA BBINOJHEHUS paldoThl (OKa3aHUs
yCIIYyTH) JOTOBOPOM O BBIMOJHEHUU paboT (OKa3aHWM YCIIyr) HE OmpenesieHa - o0uiei
LEHBI 3aKa3a. JJoroBOpoM O BBINOJHEHUHU padOT (OKAa3aHUU YCIYyT) MEXAY NOTpeOUTeeM
U UCIOJIHUTEIEM MOKET OBITh YCTAaHOBJIEH 00Jie€ BBICOKUI pa3Mep HEYCTOWKH (TICHH)
(ab3arr B pemakuuu, BBeJeHHOM B AeiictBue ¢ 21 nexadbps 1999 roma denepanbHbIM
3akoHOM OT 17 nexabpst 1999 roga N 212-D3, - cM. npeabIAyILyIo peaakiuio). *28.5.1)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB Hadalla BBITIOJIHEHUsI padOThl (OKa3aHUs
yCIIyTH), €€ dTana B3bICKUBAETCA 32 KaXKIbI JIeHb (Yac, eclid CPOK OMpeJIeeH B yacax)
IIPOCPOUYKH BIUIOTH JO Hayaya BBIMIOJHEHHs paboThl (OKa3aHWs YCIyTH), €e dTarna Wid
NPEeIbsBICHUS TOTpeOUTENIeM TpeOOBaHUM, MPETyCMOTPEHHBIX MyHKTOM | HacTosmien
ctatbu (ab3ar; B penmakiuu, BBeJAeHHOW B neiictBue ¢ 21 mekabps 1999 roma
OenepanbHbIM 3aKOHOM 0T 17 nmexadbpst 1999 roga N 212-@3, - cMm. nOpeaplaylryio
penakiuio). *28.5.2)

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHUSI BBIMOJHEHHUS PaOOTHI
(OKa3zaHMs YCIyTH), €€ dTara B3bICKUBACTCS 3a KaXK/IbIN JIeHb (Yac, eClIu CPOK OMpeIesieH
B 4yacax) MPOCPOYKH BIUIOTH JO OKOHYAHMS BBITIOJIHEHUS PaObOTHI (OKa3aHUs YCIYTH), €€
JTana Wid TNPEabSBICHUS MOTpeOHuTeNeM TpeOOBaHMM, MPETyCMOTPEHHBIX MYHKTOM |
HacTosmel cratbu (ab3all B peJakiiuy, BBeICHHOW B aeiicTBue ¢ 21 nexadbps 1999 rona
denepanbHbIM 3aKOHOM OT 17 nmekadbps 1999 rogma N 212-D3, - cM. NpeabIyIIyio
PEIIaKIINIo).

CyMMa B3BICKaHHOUM TOTpEOUTENIeM HEYCTOWKH (IIEHW) HE MOXKET MPEBBIIIAThH 1EHY
OTJENBHOTO BHJIA BBIMIOJHEHUS paOOThl (OKa3aHWs YCIyTH) WM OOIIyI0 IEHYy 3aKasa,
€CJIM 1IeHa BBIIOJHEHUs OTAEIBHOro BUAA palOThl (OKa3aHHWsS YCIyI'H) HE OIpeiesieHa
JIOTOBOPOM O BBIIOJIHEHUH pabOThl (OKa3aHUH YCIYTH).

Pa3zmep HeycTOlMKU (TIEHH) OmNpenenseTcs, UCXOAsl U3 IEHbI BBINOJHEHUS PaOdOThI
(OKa3aHUsl yCJIyTW), a €ClIM yKa3aHHas 1IeHa He OmpeJiesieHa, UCXOJsi U3 OOIed LEeHbI
3aKasa, CyIIeCTBOBAaBIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENs AOHKHO



ObLJIO OBITH YJOBJIETBOPEHO HCIOJHUTEIEM B JEHb JOOPOBOJBHOIO YIOBIETBOPEHUS
Takoro TpeOOBaHUSI WM B JCHb BBIHECEHUS CYJEOHOro peleHus, eciu TpeOOoBaHHE
noTpedurenst 100pOBOIBHO YAOBIETBOPEHO HE OBUIO.

6. TpeboBanusi moTpedUTENs, YCTAHOBICHHBIC MyHKTOM | HACTOSIICH CTaThu, HE
MOJJIEKAT YAOBIETBOPEHUIO, €CJIH HCIOJHUTENb JOKAXET, YTO HAPYUIEHUE CPOKOB
BBITIOJIHEHUS PAa0O0THI (OKa3aHUsl yCIYTH) NPOU30IILIIO BCIEACTBUE HEMPEOJOJIUMOMN CHIIbI
WJIM TI0 BUHE MTOTPEOUTENS.

KommeHnTapuii k cratee 28.

Cratba 29. [lpaBa noTpebuTens NnpyM o6Hapy>XeHUN HeAOCTaTKOB BbINOMHEHHON PaboThbl
(okaszaHHOWM ycnyru)

1. ITorpeburens nmpu 0OHAPYKEHUU HEJOCTATKOB BBITIOJIHEHHON pabOThI (OKa3aHHOH
yCIIYTH) BIIPaBe MO CBOEMY BBIOOPY MOTPeOOBAT:

0€3BO3ME3/IHOTO YCTpaHEHUsI HEJOCTAaTKOB BBITIOJHEHHON paboThl (OKa3aHHOM
YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIIEHUS 1IEHBI BHIMIOJTHEHHOW padOTHI (OKa3aHHOM YCIyTH);

0€3B0O3ME3HOT0 M3rOTOBJIEHUS IPYrol BEIIM U3 OAHOPOJHOIO Marepuana Takoro
K€ KadyecTBa WJIM MOBTOPHOrO BBINOJHEHUS pabotThl. Ilpu 3TOM morpebutens 00s3aH
BO3BPATUTh PaHee MEPEJAHHYIO €My HCIIOJHUTENIEM BELIb;

BO3MEIIEHUS TIOHECEHHBIX WM  pPAacXOJO0B MO YCTPAHCHHUIO  HEJOCTaTKOB
BBITIOJIHEHHOM pa0OoThl (OKa3aHHOW yCIIyTH) CBOMMHU CUJIAMU WM TPETHUMU JIUIAMHU.

VYnosinerBopeHue TpeOOBaHMN TOTpeOUTENsT O OE3BO3ME3IHOM YCTPAaHEHUU
HEI0CTaTKOB, 00 M3rOTOBJIEHUU JPYTOM BEUIM WM O MOBTOPHOM BBIMOJIHEHUU PaOOTHI
(OKa3aHMM yCIIyTH) HE OCBOOOXKIAET HCIOJIHUTENS OT OTBETCTBEHHOCTH B (opme
HEYCTOMKHM 3a HapyllleHHEe CpOKa OKOHYAHHUS BBIMOJHEHUS PadOThl (OKa3aHUS YCIyTH)
(ab3an; B pemakuuu, BBeAeHHOW B aeiictBue ¢ 21 nexabps 1999 roma denepanbHbiM
3aKkoHOM OT 17 nexadps 1999 roga N 212-®3, - cM. npeabIAYLIYIO PEAAKIHIO).



[ToTpeOuTens BIpaBe OTKA3aThCs OT WMCIIOJTHEHHS JOTOBOPA O BBIMOJTHEHUH PaOOTHI
(OKa3aHWW YCIAYrd) W MOTPeOOBATh IIOJIHOTO BO3MEMIICHUS YOBITKOB, €CIIH B
YCTaHOBJICHHBIM yKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH BBIMOJHEHHON paboThI
(OKa3aHHOM yCNnyru) HE YyCTpaHeHbl wucnojHutenaeMm. lloTpebutens Takxke BIpaBe
OTKa3aTbCsl OT MCIOJHEHHUS JIOTOBOPAa O BBHIMOJHEHUU pabOTHl (OKa3aHUM YCIYTH), €CIU
UM OOHapYyKEHBI CYIIECTBEHHBIE HEOCTATKH BHITIOJHEHHON pabOThl (OKa3aHHOM yCITyTH)
WIN WHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBHM J0roBopa (ab3aiy B peaakiivw,
BBelleHHOW B jeiictBue ¢ 9 sHBaps 2005 roga dexepanbHbIM 3aKOHOM OT 21 mexaOps
2004 roga N 171-®3, - cMm. peAbIAYIIYIO PEAAKIINIO).

[ToTpebutens BIpaBe MOTPEOOBATH TaKKEe IOJHOTO BO3MEIECHUS YOBITKOB,
MPUYMHEHHBIX EMY B CBSI3HM C HEJIOCTAaTKAaMU BBITIOJTHEHHON pa0OThl (OKa3aHHOU yCIIyTH).
YObITKM  BO3MENIAIOTCSI B CPOKH,  YCTAHOBJICHHBIE  JUISI  YIOBJIETBOPECHUS
COOTBETCTBYIOIINX TpeOOBaHUM MOTPEeOUTEIIS.

2. llena BBIMOTHEHHOW PabOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas MOTpeOUTEIO
OpU OTKa3e OT MCIOJIHEHMs JOTOBOpa O BBINOJIHEHHWU PabOThl (OKa3aHWU YCIYTH), a
TAaK)KE YYMTbIBaeMasi MpPU YMEHBIICHUM II€Hbl BBINOJIHEHHON paboThl (OKa3aHHOMN
YCIIyTH), ONPENENSIETCS] B COOTBETCTBUU C MyHKTamu 3, 4 u 5 craTtbu 24 HACTOSILErO
3akoHa (MyHKT B peAaKUuu, BBeIeHHOU B eiicTBue ¢ 9 sHBaps 2005 roga denepanbHbIM
3akoHOM OT 21 nexabps 2004 roma N 171-D3, - cM. IpeAbIIyLIYIO PEAAKIIHIO).

3. TpeGoBaHusi, CBSI3aHHBIE C HEJOCTATKAMHU BBINOJIHEHHOW pPabOThl (OKa3aHHOM
yCIyTH), MOTYT OBITh MPEIBSABICHBI MPU MPUHATUU BBITOJIHEHHOW pabOThl (OKa3aHHOMN
YCIIYTH) WIA B XOJI€ BBIMIOJHEHHUS pabOThl (OKa3aHUs YCIyTH) JU00, €CIIM HEBO3MOXKHO
OOHapyKUTh HEJOCTATKHU IMPHU MPUHSATUU BBIMOJIHEHHOW pabOThl (OKa3aHHOW YCIyTH), B
TE€YEHHE CPOKOB, YCTAHOBIICHHBIX HACTOSAIIUM ITyHKTOM.

[loTpeOuTens BHpaBe MNPEABSIBIATH TPeOOBAaHMS, CBSI3AHHBIE C HEIOCTaTKAMU
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIyTHW), €CIu OHU OOHApYXEHBl B TECUCHUE
rapaHTUHHOIO CPOKa, a MPU €ro OTCYTCTBUM B Pa3yMHBbIN CPOK, B Mpe/esiax ABYX JET CO
JTHSI IPUHSTHUS BBIOJHEHHOW pabOThl (OKa3aHHOM YCIyTH) WIM MSTH JIET B OTHOIICHUU
HEJIOCTAaTKOB B CTPOCHUHU U MHOM HEJBUKMMOM HUMYIIIECTBE.

(IlynkT B penakuuu, BBeJeHHOU B neictBre ¢ 21 nekadbpsa 1999 rona denepanbHbIM
3aKkoHOM OT 17 nexabps 1999 romga N 212-D3, - cM. peAbIIyITYIO PEAAKIIUIO)



4. WcnonHuTtenb OTBEYAET 3a HENOCTaTKU paldoThl (yCIyru), Ha KOTOPYIO HeE
YCTaHOBJICH TapaHTUWHBIA CPOK, €CJIA MOTPEOUTENh JOKAXKET, YTO OHH BO3HHKIIH JI0 €€
HOPUHATHS UM WU 110 IPUYKMHAM, BOZHUKIIMM 10 3TOTO MOMEHTA.

B otHOmenun paboThl (ycinyru), Ha KOTOPYIO YCTaHOBIJIEH TapaHTUUHBIN CPOK,
UCIIOJTHUTEIh OTBEYAET 3a €€ HEJOCTATKHU, €CJIM HE JIOKAXKET, YTO OHU BO3HUKIIH IOCIE
OpUHATHS  palboThl (YCIyrd) mMOTpeOWTENeM BCIEACTBUE HAPYIICHUS WM TPABHI
UCIIOb30BaHUsl  pe3yJibTara paboTel  (ycllyru), JACUCTBUM TpEeTbUX JIMI[ HWJIHU
HEIPEOAOINMON CHJIBI.

(ITynkt momosiHUTENBHO BKIIOUEH ¢ 21 nexadps 1999 roga denepaibHbIM 3aKOHOM
ot 17 nexadpst 1999 rona N 212-D3)

5. B cayyasx, korga nmpeayCMOTPEHHBIA IOTOBOPOM TapaHTUHHBIN CPOK COCTABIISIET
MEeHee JBYX JIeT (IATH JIET Ha HEeJIBH)KMMOE UMYIIECTBO) U HEIOCTATKU pabOThI (YCIIyTH)
0oOHapy»XeHbl TOTpeOUTENIeM 0 MCTECYCHUU TapaHTHHHOTO CpPOKa, HO B Ipejenax JABYX
jgetT (WMATH JIET Ha HEJIBW)KMMOE HMYIIECTBO), IOTPEOUTEIh BIpaBe MPEIbIBUTH
TpeOOBaHUs, TMPEAYCMOTPEHHBIC ITYHKTOM 1 HacCTOSIIEH CTaThbH, €CIH JOKaXET, 4TO
TaKue HEJOCTAaTKH BO3HUKIM JIO HMPHUHATHSI MM pe3ynbTaTa padoThl (YCIyTH) HIH II0
OpUYMHAM, BO3HUKIIMM JO 3TOrO MOMEHTa (MYHKT JOMOJIHUTEIbHO BKIIOUYEH C 21
nexadps 1999 rona @eaepanbHbiM 3ak0HOM 0T 17 nekadps 1999 rona N 212-D3).

[Iynkt 4 npenpinymeit penakuuu ¢ 21 nekadps 1999 roma cuurtaercs myHKTOM 6
Hacrosuen pegakiuuu - Genepanbupiii 3akoH oT 17 nexadbps 1999 roma N 212-D3.

6. B cityyae BbIsIBJICHUS CYIIECTBEHHBIX HEAOCTATKOB pabOTHI (YCIyTH) MOTPEOUTETH
BIIpaBE€ TPEIBSBUTH HWCIIOJHUTENO0 TpeOoBaHWEe O OE3BO3ME3THOM YCTPAHCHHUH
HEJIOCTAaTKOB, €CJIM JOKAXEeT, YTO HEJOCTAaTKH BO3HUKIMW JI0 MPUHATHS UM pe3yJbTaTa
paboThl (YCIIyrH) WIK MO MPUYMHAM, BO3HHUKIIINM JI0 3TOTO MOMEHTa. JTo TpeOoBaHUE
MOXXET OBITh MPEIBSIBICHO, €CIM TaKWe HEJOCTATKH OOHAPYKEHBI MO MCTEYCHUH JBYX
aeT (MSITH JIET B OTHOIICHUM HEABUKUMOIO MMYIIECTBA) CO JIHS MPUHSITHUSL pe3ysibTaTa
paboThl (yClIyru), HO B MpeJeiaax YCTaHOBIGHHOTO Ha pe3yiabTaT paboThl (YCIyru) cpoka
CIIyObl WJIM B TEYEHHUE AECATH JIET CO JHS NPHUHATHS pe3yJibTata padoThl (YCIyrH)
noTpeOUTENEM, €CIM CPOK CIy»KObl HE ycTaHOBJIEH. Eciu naHHoe TpeOoBaHHE HE
YAOBJIETBOPEHO B TEUEHHUE JBAUATH JTHEH CO JHS €ro MPeabsBICHUS OTPEOUTENEM WU
0OHapy’KEHHbI HEAOCTATOK SIBJISIETCA HEYCTPAHUMbIM, IOTPEOUTEINb 110 CBOEMY BBIOOPY
BIIpaBe TpeboBaTh (ab3all B peakiuu, BBeACHHON B neiicTBue ¢ 21 nekadbps 1999 rona



®denepanbHbIM 3aKkOHOM OT 17 nmexadbps 1999 roga N 212-D3, - cM. HOpeabayILyio
PEeIaKIIUIO):

COOTBeTCTBy}OHleFO YMGHBHICHI/IH IOCHbI 3a BLIHOJIHGHHy}O pa60Ty (OKaSaHHYIO
YCIIyTy);

BO3MEIIECHUS IIOHECEHHBIX MM  pPacxoJOB MO YCTPAHEHUIO HENOCTAaTKOB
BBITIOJTHEHHOH pa0OoThI (OKa3aHHOW yCIIyTH) CBOMMHU CUJIAMU WJIH TPETHUMU JTUIAMU;

OTKa3a OT HCIIOJIHEHHUsS JOrOBOpPa O BBINOJIHEHUM DPAOOThHl (OKa3aHUU YCIYTH) U
BO3MellleHUs YOBITKOB (a03all B pejakliuy, BBeJeHHOU B aeiictBue ¢ 9 ssuBaps 2005 roga
OenepanbHbiM 3akoHOM oT 21 nmexabps 2004 roga N 171-D3, - cMm. mpeaplaylryio
PEIAKIIHIO).

KommMmenTapuii k ctatbe 29.

Cratbsa 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbIMOJIHEHHON PaboTbl (OKa3aHHOW yCryru)

Henocratrku pabGoThl (yCiiyru) JOJDKHBI OBbITh YCTPAHEHbl HWCIIOJIHUTENEM B
pa3yMHBIM CpPOK, Ha3HAUYCHHBIM TMOTpeOuTEeneM (abd3aly B peIakiuu, BBEJICHHOW B
nericteue ¢ 21 aexadps 1999 roga denepanbHbiM 3aKk0HOM OT 17 nexabps 1999 roga N
212-d3, - cM. IpeAbIAYIIYIO PEAAKITHUIO).

AG3ar uckmtoueH ¢ 21 gexadbpst 1999 roga ®denepanbHbIM 3aKOHOM OT 17 aexadps
1999 ronga N 212-®3. - CM. npeaplayryo peaaKiuio.

HasnadeHHbIit moTpeduTeneM CpoK yCTpaHEHUs HEAOCTATKOB TOBapa yKa3bIBACTCS B
JIOTOBOPE WJIM B WHOM TIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBICHHM,
HAIPABJICHHOM TIOTPEOUTENIEM MCTIONHUTENIO (a03all B peAaKIiy, BBEACHHON B JEHCTBUE
¢ 12 nexabps 2007 roga denepanbHbIM 3aKOHOM OT 25 okTs0pst 2007 rona N 234-D3, -
CM. TIPEABIIYILYIO PEAAKIIHIO).

3a HapylieHHE TNPEAYCMOTPEHHBIX HACTOSAIICH CTaTbeld CPOKOB YCTpaHEHUS
HEJIOCTaTKOB BBIMOJIHEHHONH paOOThl (OKA3aHHOM YCIyrd) HUCHOJHHUTENIb YIUITAYHUBACT
HOTPEOUTEIIIO 33 KaXKJIBIM JIeHb IPOCPOUYKH HEYCTOHKY (TEHI0), pa3sMep W IOPSI0K
UCYHCIICHUS KOTOPOH OINpENCNSIOTCS B COOTBETCTBHM C IIYHKTOM 5 cTaThu 28
Hacrosmero 3akoHa. *30.4)



B cnyuae HapyiieHus YKa3aHHBIX CpPOKOB TOTPEOMTENIb BIIPaBe IMPEAbSIBUTH
UCIIOJIHUTEI0O WHBbIE TpeOOBaHMs, MPEAyCMOTpeHHbIe myHKTamMu 1 u 4 cratbu 29
HACTOSIIIIET0 3aKOHa.

KommenTapuii k cratse 30.

CraTtbs 31. Cpoku yaoBneTBOpeHUs oTAenbHbIX Tpe6oBaHUn noTpedbuTtens

1. TpeboBanust norpeduTenss o0 YMEHBIIEHUH LIEHBI 3a BBINOJHEHHYI padoTy
(OKa3aHHYIO YCIOyry), O BO3MEUIEHHMM pacxoJ0B IO YCTPAHEHUIO HEIOCTATKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOW YCIyTrdM) CBOMMH CHUJIAMHU WM TPETbUMHM JIMIIAMHU, a
TaKXX€ O BO3BpaTe yIUITauYeHHOU 3a paloTy (YCIyry) AE€HEXHOW CyMMBbl U BO3MEILEHUU
yObITKOB, MPUYMHEHHBIX B CBSI3U C OTKa3oM OT HCIIOJHEHHUS JIOrOBOpa,
IPEeTyCMOTPEHHbIE IMYHKTOM 1 cTtathu 28 w myHktamu | m 4 crarbu 29 HacTosIIEro
3akoHa, MOMAJIEXAT YAOBIECTBOPEHHUIO B JECATUIAHEBHBIM CPOK CO IHS NPEIbSBICHUS
COOTBETCTBYIOIIETO TpeOOoBaHus (IyHKT B PEJAKIIMU, BBEICHHOU B JIEUCTBUE C 9 siHBaps
2005 roma ®enepanbHbiM 3akoHOM oT 21 nekabps 2004 roga N 171-®3, - cwm.

IPEeABIIYITYIO PEAAKIINIO).

2. TpeboBanusi morpedutrenss 0 OE3BO3ME3THOM HW3TOTOBICHUM JAPYTOM BEIId W3
OJIHOPOJTHOTO MaTepuajja TaKOro K€ KayecTBa WJIM O MOBTOPHOM BBITIOJHEHUU PaOOTHI
(OKa3aHUM YCIYTH) MOJJIEKAT YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOTO
BBITIOJIHEHUS PabOTHI (OKa3aHUsl yCIYyTH), a B CIy4ae, €Clid 3TOT CPOK HE YCTaHOBJICH, B
CPOK, TPEIyCMOTPEHHBI JIOTOBOPOM O BBIMOJHEHUU pPaOOTHl (OKa3aHUM YCIYTH),
KOTOPHI ObUT HEHAITISKAIIE UCTIOTHEH.

3. 3a HapylIeHUE NMPETyCMOTPEHHBIX HACTOSLIEN CTaThEd CPOKOB YIOBJIETBOPEHUS
OTIIEJBHBIX TPeOOBaHMUI MOTPEOUTENST HMCIOJHUTENL YIUIAYUBAET MOTPEOUTENIO 32
KaXK/Jplil €Hb MPOCPOUYKU HEYCTOMKY (TIEHIO), pa3Mep U MOPSAIOK MCUUCIEHUS KOTOPOU
ONPENEIIAITCA B COOTBETCTBUHU C ITYHKTOM 5 CTaTh 28 HACTOSILIETO 3aKOHA.



B ciyuae HapylieHHsi CPOKOB, YKa3aHHBIX B MNYHKTax | W 2 HAcCTOSIIEH CTaThH,
noTpeOuTeNlb BIpaBe MPEAbsIBUTh MCIOJHUTEIIO MHBIE TPEeOOBaHMUSI, MPEyCMOTPEHHBIE
nyHKTOM | cTtatbu 28 u myHkTamMu 1 u 4 cratbu 29 HacTosiero 3akoHa.

KommMmenTapuii k cratbe 31.

Ctatba 32. [lpaBo noTpeduTens Ha OTKa3 OT MCNONHEHUS1 [OrOBOPA O BbINONMHEHUN paboT
(okazaHum ycnyr) *32)

[ToTpebuTens BIpaBe OTKA3aThCs OT UCIOJHEHHUS JIOTOBOpPa O BBHIMOJIHEHUU padoT
(okazaHuu yciyr) B Jr000e BpeMs MpHU YCJIOBUHM OIUIAThl UCTIOJHUTENIO (haKTUYECKU
MOHECEHHBIX WM pacXOJOB, CBS3aHHBIX C HCIIOJHEHHUEM OO0S3aTeIbCTB IO JaHHOMY
noroBopy (cTaThsi B pedaklMM, BBeACHHOW B JelictBue ¢ 9 sauBaps 2005 rona
®denepanbHbiM 3akoHOM OoT 21 nmekabps 2004 roga N 171-D3, - cM. npeasIyIIyio
PEIIaKIINIo).

KommenTapuii k cratse 32.

CraTtbsa 33. CmeTa Ha BbINoNHeHWe paboThbl (OKasaHMe yCryru)

1. Ha BbimonHeHUe paboOThl (OKa3aHHWE YCIyTH), MPEAyCMOTPEHHOW JOTOBOPOM O
BBINIOJIHEHUU pabOThl (OKa3aHWM YCIYyTH), MOXET OBIThb COCTaBJIeHa TBepJas WU
npubnu3urensHas cmera. *33.1.1)

CocraBiieHME TakoOW CMETBHl IO TpPeOOBAHHMIO TOTPEOUTENS] WM HCIIOTHUTENS
00s3aTENIbHO.

2. UciomHuTeNnb HE BIpaBe TPeOOBATh YBEIMYCHUS TBEPION CMETHI, & TOTPEOUTEND -
€€ YMCHBIICHHS, B TOM YHCJIE B CiIy4dae, KOTla B MOMEHT 3aKJIIOYCHUS JOTOBOPA
UCKJTI0YaIach BO3MOXXHOCTh MIPEAYCMOTPETh MOJHBIA 00BEM TOIJICKAIMUX BHITIOTHEHUIO
paboT (OKa3aHUIO YCIYT) UM HEOOXOIUMBIX JIJIsl 3TOrO PACXO/I0B.

Hcnonnurens wuMeeT NpaBo TpeOOBaTh YBEIUYEHHS TBEPAOW CMETHI MpU
CYIIECTBEHHOM  BO3pacTaHMM  CTOMMOCTHM  MarTepuajioB M 000pyJOBaHUS,



MPEAOCTABISEMBIX UCTIOJHUTENIEM, a TaKKEe OKa3bIBAEMbIX €My TPETHUMHU JUIIAMU YCIIYT,
KOTOPO€ HeJNb3s ObUIO MPEeayCMOTPETh NpPH 3aKiI4YeHuu JoroBopa. Ilpu oTkaze
NOTpeOUTEIISI BBITIOJIHUTH 3TO TPEOOBAaHWE HUCIIOJHUTEb BIPaBE PACTOPTHYTH JOTOBOP B
Cy1cOHOM TOpSIJIKE.

(ITynkT B penakiuu, BBeJieHHOH B JericTBue ¢ 21 nexadbps 1999 roga deaepaibHbIM
3aKkoHOM OT 17 nexabps 1999 roma N 212-D3, - cM. IpeABIIYITYIO PEAAKIINIO)

3. Eciii BO3HHKIIa HEOOXOIUMOCTh BBIIOJHEHUS JTOMOJIHUTEIBHBIX Pa0OT (OKa3aHUs
JOMOJHUTENbHBIX YCIAYyTr) W 1O 3TOM NPHUYMHE CYIIECTBEHHOIO IMPEBBIIIEHUS
npUOJIU3UTENILHONM CMETHI, UCIIOJIHUTENb 0053aH CBOEBPEMEHHO MPEAYIPEAUTh 00 3TOM
notrpebutens. Eciu nmotpeOurtens He Jan corjacue Ha MPEBBINIEHUE MPUOIU3UTENbHON
CMEThI, OH BIIpaB€ OTKA3aThCsA OT MCIOJHEHUs J0roBopa. B 3ToM ciyyae MCHONHHUTENb
MOXKET TpebOBaTh OT MOTPEOUTEINS YIJIAThl LIEHBI 32 BBIIIOJIHEHHYIO pa0doTy (OKa3aHHYIO

ycuyry).

HcnonauTtens, CBOEBPEMEHHO HE TIPEIyIPEAUBIINIA TOTPEOUTENS 0 HEOOXOIUMOCTH
IPEBBINICHUS MPUOTU3UTETHFHON CMETHI, 00s13aH UCIIOTHUTH JOTOBOP, COXpaHss MPaBo Ha
oriaty paboTsl (yCIyTrH) B Mpeaesiax NpUuOIN3UTEILHON CMETHI.

(ITynkT momosmHuTensHO BKIOUYEH ¢ 21 mekabps 1999 rona denepaibHBIM 3aKOHOM
ot 17 nexabpst 1999 roma N 212-D3)

KommenTapuii k cratese 33.

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCnosiHuTens

1. Ucnomautens o00s3aH BBINOJHUTH PAa0OTy, OMPEICICHHYI JOTOBOPOM O
BBIMIOJTHEHUH PabOThl, U3 CBOETO MaTepuaia U CBOMMHU CPEACTBAMHU, €CIU WHOE HE
NpEeAyCMOTPEHO JOTOBOpPOM (ab3all B pelakiiuu, BBEJACHHOW B jaeiicTBue ¢ 21 nmexadps
1999 roma ®enepanbHbiM 3akoHOM OT 17 nekabps 1999 rogma N 212-®3, - cwm.
IPEeABIIYILYIO PEAAKIINIO).

Wcnonuurtens, Tpea0CTaBUBIINM MaTepHUall JUIsl BBITIOJHEHUS paOOThI, OTBEUAET 3a
€ro HeHaJ/JIeXKalllee KadyecTBO IO MpaBujaM 00 OTBETCTBEHHOCTH MPOJIaBIla 32 TOBAphI
HEHaJIJIeXKaIero kauectna (abd3ail B peJlakiiuy, BBeJCHHOH B fielicTBue ¢ 21 gexadps 1999



rona denepanbHbiM 3akoHOM OT 17 aexadps 1999 roga N 212-D3, - cM. npeabIAyILyIO
PEIaKIIHIO).

2. Marepuan WCHOJHUTENS OIUTAYMBACTCS MOTpEeOUTENIEM TMpU  3aKIIOUYECHUU
YKa3aHHOT'O JIOTOBOPA MOJIHOCTHIO WJIU B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIIIOJIHEHUU
paboThl ¢ YCIOBUEM OKOHYATENHLHOTO pacueTa MpU TOJYyYCHHH MOTpeOuTenemM
BBITIOJTHEHHON WCIOJIHUTENIEM pPabOThl, €CM WHOM TOPSAIOK PacyeToB 3a MaTepHall
UCIIOTHUTENS. HE MPEyCMOTPEH COTJIAIIEHUEM CTOPOH (IyHKT B pEIaKIK, BBEJCHHON B
nerctBue ¢ 21 gexadps 1999 rona denepanbubiM 3akoHOM OT 17 aexadpst 1999 roga N
212-®3, - cM. npeabIAYIIYIO PEIaKIHUIO).

3. B cnyyasix, nmpexyCMOTPEHHBIX JIOTOBOPOM O BBIMIOJHEHUH PabOThI, MaTepua
MOXXET OBbIThb MNPENOCTABJICH HCIOJHUTENEM moTpeduTento B kpeauT. llocnemyromee
U3MEHEHHE IIeHbI MPEJAOCTABIEHHOTO B KPEIUT Marepuaia HUCIOJIHUTENS HE BJICUYET 3a
co0oii mepepacuera (IyHKT B peJakiuK, BBEJIEHHOH B AeiicTBue ¢ 21 nexadps 1999 rona
denepanbHbIM 3aKoHOM OT 17 mekadbps 1999 roma N 212-D3, - cM. NOpeabIynIyio
PEeIIaKIInIo).

4, MaTCpI/IaJ'I HUCIIOJTHUTCIIA 1 HCO6XOI[I/IMBIG JJISA BBIITOJIHCHU S pa6OTBI TCXHUYCCKHUC
cpeacrsa, HWHCTPYMCHTBI MW IIPOYCC AOOCTABIIAIOTCA K MCCTY BBIIOJTHCHUA pa60T
HCIIOJIHUTCIICM.

KommenTapuii k cratbe 34.

CraTbs 35. BbinonHeHue paboTbl M3 maTepuana (¢ Bewb) noTpedutens

1. Eciin paboTa BBIMOJHSIETCS MOJHOCTHIO WM YaCTUYHO M3 Marepuaia (C BEHIbIO)
OTpeOUTENsI, WCIOJHUTETh OTBEUYAET 3a COXPAHHOCTh JTOTO MaTepuaia (BEImu) U
IIPABUIIBHOE €T0 MCIIOIh30BaHHUE.

HcnonuuTens o0s3aH:



OpeaynpeauTb MOTPEOUTENss O HENPUrOJAHOCTH WM HEeA00pOKaueCTBEHHOCTU
NepelaHHoro MoTpeduTenemM MaTepuana (Beum);

MMpCaACTaBUTb OTUCT 00 HU3paCXOJOBAHHNHN MAaTCpHaia U BO3BPATHUTL €TI0 OCTATOK.

B ciyyae monHOM WM 4YacTUYHOM yTpaThl (MOBPEXKICHHUS) maTepuana (BEUu),
OPUHATOTO OT MOTPEOUTENS, UCTIOJHUTENh 00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTH €0
OJIHOPOAHBIM MaTepuajioM (BEIllbIO) AaHAJOTMYHOIO KadyecTBAa W 10 JKEJIAHUIO
NOTpEeOUTENSI U3TOTOBHUTHh W3JIEINE W3 OJHOPOIHOTO MaTepuayia (BEIId) B pa3syMHBIN
CpPOK, @ IPH OTCYTCTBHUM OJHOPOJHOTO MaTepuaina (BEl[y) aHAJOTMYHOIO KayecTBa -
BO3MECTUTH MOTPEOUTENIO JBYKPATHYIO 1IEHY YTPAueHHOTO (IMMOBPEKICHHOI0) MaTepuana
(Bemm), a TaK)Ke pacxo/ibl, TOHECEHHBIE TOTPEOUTEIIEM.

2. llena yTtpaueHHOTO (ITOBPEKJICHHOTO) MaTepuaia (BEIIN) ONPEeACIIIeTCs, UCXOIT
U3 IICHBI MaTepHayia (BEIIM), CYIICCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE
OTpeOUTEIIS JOJIKHO OBLIIO OBITH YAOBJIETBOPEHO MCIIOJHUTEIIEM B JIEHb JOOPOBOJIHHOTO
YIOBJIETBOPEHUS TAKOTO TpeOOBAHMS WM B JICHb BHIHECCHHS CYJICOHOTO pEIIeHUs, eCln
TpeboBaHue MOTpeOUTeNst JOOPOBOILHO YIOBIETBOPEHO HE OBLIO.

[lena maTtepuana (Belu), MepeaBacMOro UCIIOJHUTENI0, OMPEACISIETCS B IOTOBOPE
O BBITIOJTHEHUHU paOOThI UM B UHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), MOTBEPKIAI0IIEM
ero 3akitoueHue (ab3al B peAakiivu, BBeJICHHOU B JelictBue ¢ 21 aexadbps 1999 rona
®denepanbHbIM 3akOHOM OT 17 nmexabps 1999 roga N 212-D3, - cMm. HOpeabayILyio
PEIAKIIHIO).

3. WcnonHurenas 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTUYHYIO
yTpary (MOBpexaAeHHe) Marepuana (BEIIM), MPUHATOTO UM OT MOTpeOUTens, eciu
NOTpeOUTENh MPEAYIPEKICH HUCIIOTHUTEEM 00 0COOBIX CBOMCTBaX Marepuayia (Bemun),
KOTOpBIE MOTYT IOBJIEYh 32 COOOM €ro MOJHYIO WM YaCTUYHYIO YyTpaTy (MOBPEXKICHUE)
amb0 eciM yKa3aHHBbIE CBOMCTBAa Marepuasia (BElu) HE MOTJU ObITh OOHAPYKEHBI MpU
HaJyIeXKalleil TpueMKe HCIOJHUTENEM 3TOro marepuana (Bemu) (MyHKT B pelakiuu,
BBeZIcHHOU B jeiicTBue ¢ 21 nexabps 1999 roga denepanbHbiM 3aKOHOM OT 17 aexalps
1999 roga N 212-®3, - cM. Opeapaylyo peakiu). *35.3)

KommenTapuii k cratbe 35.



CraTtbsa 36. O6sA3aHHOCTb ucnonHuTens MHGoOpMMpoBaTb NOTPedbuTensa o6 o6cToATENbLCTBAX,
KOTOpbIe MOTYT NOBMUATb Ha Ka4eCTBO BbINOJNIHAEMOMN paboThl (OKa3biBaeMOM yCryru) unm
noBreyb 3a CO601M HEBO3MOXHOCTb €€ 3aBepLUEeHUsi B CPOK

(HamMeHOBaHUE B PENIaKINK, BBEJCHHOW B neiicTBue ¢ 21 nekabps 1999 roxa
®denepanbHbIM 3aKkOHOM OT 17 mexadbps 1999 roma N 212-03, -
CM. IPEIBIIYLIYIO PEJAKIIHIO)

Hcnonuurens o0sA3aH CBOEBPEMEHHO HH(OPMHUPOBATH MOTPEOUTENST O TOM, YTO
COOJIIOZICHUE YKa3aHWU TOTPeOUTENsT W HHBbIE OOCTOATENbCTBA, 3aBUCSIINE OT
NOTpeOUTENS,, MOTYT CHU3UTh Kaue€CTBO BBIMOJHIEMON paboThl (OKa3bIBAEMOW YCIIYTH)
WM TIOBJIEYh 3a COOOM HEBO3MOXKHOCTH €€ 3aBeplleHHs B CpPoK (ab3ail B penakivu,
BBeJIcHHOU B jaeiicTBue ¢ 21 nexabps 1999 roga denepanbHbIM 3aKOHOM OT 17 nexadps
1999 rona N 212-®3, - cM. NpeAbIAYIIYIO PEAAKIIHIO).

Ecin  morpebutenb, HeCMOTps  Ha  CBOEBPEMEHHOE U 0OOOCHOBAHHOE
MHPOPMUPOBAHUE HUCIOJHUTENEM, B Pa3syMHBI CpPOK HE 3aMEHHUT HEIPUTOJHBIA WU
HET0OpOKAYEeCTBEHHbIN MaTepuan, He HW3MEHHMT YKa3aHUW O CHocoOe BBIMOTHEHUS
paboThl (OKa3aHMUA YCIYTH) JIUOO HE YCTPAaHUT HHBIX OOCTOSTEIHCTB, KOTOPHIE MOTYT
CHU3HUTHh Ka4ECTBO BBINOJHAEMON padOThl (OKa3bIBAEMOW YCIYTH), UCIIOJHUTEND BIIPABE
OTKa3aTbCsl OT MCIOJIHEHHs JOrOBOpa O BBINNOJIHEHUM pPaOOThl (OKa3aHWU YCIYTd) U
noTpeOoBaTh MOJHOIO BO3MELIEHUSI YOBITKOB (4acTh B peaKlUy, BBEICHHOU B JEHCTBUE
¢ 9 suBaps 2005 rona @eaepanbHbIM 3aKk0HOM OT 21 nexadbpst 2004 roga N 171-D3, - cwm.
IPEABIIYITYIO PEAAKIINIO).

KommMmenTapuii k ctatbe 36.

Crtatbs 37. NMopsapok n chopMbl onnaTbl BLINOSIHEHHOW paboThl (OKa3aHHOM ycnyru)
(HauMeHOBaHUE B PeJaKIINK, BBEICHHOU B AeiicTBue ¢ 9 suBaps 2005 roga

®denepanbHbIM 3ak0HOM OT 21 nexabps 2004 roga N 171-D3;
nonoiHeHo ¢ 9 aprycra 2006 rona
®enepanbHbIM 3aKkoHOM 0T 27 utonst 2006 roga N 140-D3 -

CM. MPEABIIYITYIO PEIAKIIHIO)

[Torpebutens 00s3aH OIIATUTH OKa3aHHBIE €My YCIYTH B TOPSAIKE U B CPOKH,
KOTOpBIE YCTAHOBJIEHBI JOTOBOPOM C MCIOJIHUTENEM (YacTh B pEAAaKUWH, BBEICHHOH B



nericteue ¢ 9 suBaps 2005 roga ®denepanbHbiM 3ak0oHOM OT 21 nekadbps 2004 roga N
171-®3, - cM. IPeabIAYIIYIO PEIAKITUIO).

[ToTpeOuTens 00s13aH OIJIATUTH BBHIMOJHEHHYIO HCIIOJIHUTENEM B IOJHOM O0Bbeme
paboty mocne ee mpuHsATUsA norpebuteneMm. C cornacus moTpeOuTenss paboTa MOXKET
OBITH OIJIAaY€HA UM MPHU 3aKIIOYEHUHU JIOTOBOPA B MOJHOM pa3Mepe WM MyTeM BblIauu
aBaHca (a03all B pemakiuu, BBeAeHHOW B neiictBue ¢ 21 nexabps 1999 rona
®denepanbHbIM 3aKOHOM OT 17 nexadps 1999 roga N 212-D3; B penakiuu, BBEJCHHON B
neiicteue ¢ 9 saBapsa 2005 roma PepepanbHbiM 3ak0oHOM 0T 21 nmexabpst 2004 roga N
171-®@3, - cM. IPebIAYIIYIO PEIAKIUIO).

Onara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pPadOT) MPOU3BOJUTCS MOCPEICTBOM
HAJIMYHBIX WIM O€3HAJIMYHBIX pAacYeTOB B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccuiickoii denepauuu (4acTh AONOJHUTENBHO BKIOYeHAa ¢ 9 asrycra 2006 roxa
®denepanbHbIM 3aKk0HOM 0T 27 utofisg 2006 rona N 140-D3).

[Ipn ucnonb30BaHUM HAIUYHON (OPMBI pacueToB oOIiaTa TOBapoB (paboT, yciyr)
noTpeduTeneM MPOU3BOAUTCS B COOTBETCTBUU C yKa3aHUEM IMpoJaBla (MCHOTHUTENs)
IyTeM BHECEHHs HAJUYHBIX JCHEXHBIX CPEACTB MpoJaBly (UCHOIHUTENIO), JUOO B
KPEAUTHYIO OPTaHMU3aIIHIO, JIN0O MIATEKHOMY areHTy, OCYIIECTBISIOUIEMY JIEATEIbHOCTD
IO TpHeMy IUIaTeXel (U3NUeCKUx Jul, JU00 OaHKOBCKOMY IIIATEKHOMY areHTy
(cybareHTy), OCYyIIECTBIISIONIEMY AESTEILHOCTh B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM O
OaHkax MU OAHKOBCKOM JI€ATEIBbHOCTH, €CIM HHOE HE YCTAHOBJEHO (heaepalbHbIMU
3aKOHAaMHU WJIM MHBIMM HOPMAaTUBHBIMU MpaBOBbIMH akTamu Poccuiickoit ®denepanuu.
[Ipu sTOM 00s3aTeNbCTBA MOTPEOUTENS TIepe]] MPOIaBIOM (MCIIOJIHUTENIEM) MO OIliaTe
TOBapoB (paboT, yCIIyr) CUMTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX
CPEIICTB C MOMEHTA BHECEHMSI HATMYHBIX JICHEKHBIX CPEJICTB COOTBETCTBEHHO IMPOJIABILY
(MCTIOJTHUTENI0), MO0 B KPEAUTHYIO OpraHu3aluio, JU00 IUJIATEeKHOMY areHry,
OCYUIIECTBIISIIONIEMY JIEATEILHOCTh IO TpHUEeMYy IUIaTekKeld (U3MYECKUX JHI, 00
0AaHKOBCKOMY IUIaT€KHOMY areHry (CyOareHry), OCYLIECTBIISIOIIEMY MAESTEIbHOCTh B
COOTBETCTBHM C 3aKOHOJATEIbCTBOM O OaHKax M OAaHKOBCKOW JAEATEIbHOCTH (YacTb
JOTIOJIHUTENBHO BKIOYeHa ¢ 9 aBrycra 2006 roga ®denepaibHbIM 3aKOHOM OT 27 HIOJIS
2006 roga N 140-®3; B penmakuuu, BBeneHHOM B neictBue c¢ 1 guBaps 2010 rona
®enepanbHbIM 3ak0HOM OT 3 utoHA 2009 roga N 121-®3; gononnena c 29 cenrsiops 2011
roga @enepanbHbiM 3aKkoHOM OT 27 utoHs 2011 roma N 162-®3 - cMm. npeaplaynryro
PEIAKIIHIO).

KommenTapuii k cratee 37.



CraTtbs 38. [paBuna 66ITOBOro u UHbIX BUAOB 06CNYyXMBaHUA NoTpebuTenen
(ctaTths yTpaTtuna cuiy ¢ 12 nexabps 2007 roaa -

®denepanbHbIi 3aKoH OT 25 okTs0pst 2007 roga N 234-D3 -
CM. IIPEABIAYUIYIO PEAAKIIHIO)

KommeHnTapuii k cratee 38.

CraTtbs 39. PerynupoBaHue oka3aHusl otaefNbHbIX BUAOB yCcnyr

[TocnencTBust HapyIICHHWS YCIOBUN JOTOBOPOB 00 OKa3aHWUU OTIEIHHBIX BHIIOB
yCIyT, €CIU TaKhe JOTOBOPHI MO CBOEMY XapakKTepy HE MOANaaaloT MOJ JEeHCTBUE
HACTOSIIEH IIaBbl, ONPEEISIOTCS 3aKOHOM. *39.1)

KommenTapuii k cratee 39.

Crtatba 39_1. NMpaBuna okasaHusa oTaeNbHbIX BUAOB YCIyr, BbINOMIHEHUSA OTAENbHbIX BUAOB
paboTt noTpedbuTenam

[IpaBuia okazaHusi OTIEIbHBIX BUJOB YCIYT, BHIMIOTHEHUS OTACIbHBIX BUAOB PadbOT
norpebuTensiM ycranasinupatoTcs [IpaBurensctBom Poccuiickoit denepanuu.

(Cratps nononHuTenbHO BKiIoueHa ¢ 1 aBrycra 2011 rona denepalibHbIM 3aKOHOM
ot 18 utonsg 2011 roma N 242-D3)

Mnasa V.
TOCYOAPCTBEHHAA U OBI.IJ,ECTBE[-lHAFl SALLUUTA
NMPAB NMOTPEBUTENEN



Cratbsa 40. PegepanbHbIN rocyaapcTBeHHbIM HaA30p B o6nacTu 3awmTbl npaB noTpe6utenen

1. ®enepanbHbIil rocyJapCTBEHHBIA HAA30p B 00JAaCTH 3aLIUTHI IpaB MOTpeOUTENen
OCYULIECTBJISIETCS YIOJHOMOYEHHBIM (pesiepanibHbIiM OPraHOM MCIOJIHUTENBHOW BIIACTH
(mamee - opraH TOCYJAapCTBEHHOTO HaaA30pa) B  TOPSAKE, YCTAHOBJICHHOM
[IpaButensctBOM Poccuiickoit @enepanun. *40.1)

2. ®eaepanbHbIi TOCYIaPCTBEHHBIM HAI30p B 00JIACTH 3alTUTHI IIPaB MOTPEOUTEIICH
BKJIFOUAET B CEO:

1) opraHuzamuio W TOPOBEJACHHE TMPOBEPOK COOIIOACHUS H3TOTOBUTEISIMU
(MCTIOJTHUTEIISIMH, IIPOJIaBLAMHU, YIIOJITHOMOYEHHBIMH OpraHH3alUsAMHU WU
YIOJHOMOYEHHBIMM  HMHJMBHAYaJIbHbIMH  HPEANPUHUMATEISAMUA,  MMIIOPTEPAMM)
TpeOOBaHUIA, YCTAaHOBJIEHHBIX MEXIYHAPOAHBIMU JIoroBopamu Poccuiickoit denepanuu,
HACTOSIIIUM 3aKOHOM, APYrUMH (eaepaibHbIMU 3aKOHAMU W WHBIMM HOPMAaTHBHBIMU
npaBoBeIMH akTamu Poccuiickoii denepanuu, peryaupyomyMi OTHOUIEHUSI B 00J1acTu
3allMThl TMpaB mNoTpeduTenel (manee - oOs3aTenbHble TPEOOBAaHMS), MPEANHCAHUIMA
JOJDKHOCTHBIX JIMIL OpraHa rocyAapCTBEHHOIO HA/130pa;

2) opraHu3aldi0 U MPOBEJECHUE MPOBEPOK COOTBETCTBUSA TOBApOB (paboT, ycCIiyT)
00s3aTeNIbHBIM TPEeOOBAHUSIM, 00ECIIEYMBAIONIMM 0€30MaCHOCTh TOBAPOB (paboT, yCiyT)
JUISL SKU3HH W 3JI0POBbSl MOTpEOUTENeH, OKpYyX aloleh Cpenbl, MNpeaynpexacHIe
JEHUCTBUMN, BBOIINX MOTpeOUTENIEeH B 3a0MyKIeHUE, W MPEJOTBpPAIIEHUE TPUIUHCHHUS
Bpeaa UMYIIECTBY OTPEOUTEINICH, YCTAHOBICHHBIM B COOTBETCTBUU C MEXIYHAPOHBIMU
noroBopamu  Poccuiickoit  ®enepauuu, (QenepalbHBIMH  3aKOHAMH W UHBIMU
HOPMAaTHBHBIMM ITPAaBOBbIMU akTamu Poccuiickoit @enepanuu;

3) npuMeHeHHEe B TOpAJIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi
Qenepanuy, Mep NpPECEUEHUs HApPYUIEHWH 00s3aTeNbHbIX TpeOOBaHUM, BbIIAYY
OpeANnucaHuii O TMpeKpalleHMH HapylIeHW mpaB MoTpeduTeneid, O NpeKpalleHuu
HapylIeHUH 00s3aTeNbHbIX TpeOOBaHUI, 00 YCTpaHEHWU BBISBICHHBIX HapyIIEHUN
00s13aTeIbHBIX TPEOOBaHUI, MPUBJIEUYEHNE K OTBETCTBEHHOCTH JIUL], COBEPIIMBILINX TaKUe
HapyILICHUS;

4) cucteMaTudyeckoe HaOIIOJIEHWE 3a HWCIIOJIHEHHEM O00s3aTelbHbIX TpeOOBaHMUIA,
aHAIM3 W TPOTHO3WPOBAHUE COCTOSHHSI HMCTIONHEHUS 00S3aTeIbHBIX TPEOOBAHU TpH
OCYIIECTBICHUN HW3TOTOBUTEISAMH (MCTIOTHUTEISIMHU, TPOJABIAMH, YIIOJHOMOYCHHBIMU



OpraHM3alysAMU WM YIOJIHOMOYEHHBIMH WHAWBUIYAIbHBIMU MPEIIPUHUMATEISIMH,
UMIIOpTEPaMU) CBOEH ESITEIbHOCTH;

5) crarucTHueckoe HaOMIOJeHWE B 00JacTH OOECHedeHHs] 3alluThl  IpaB
norpeduTeNne, ydyeT M aHaliu3 CIydaeB MNPUYMHEHHS Bpela XU3HH U 3J0POBBIO
noTpeOuTeNe, OKpy»Karolleil cpele U UMYLIECTBY NOTPEOUTENEH, CBS3aHHOTO C
NPUOOPETEHHEM U HCIIOJIb30BAaHUEM TOBapOB (paboT, yCIyT) ¢ HEOCTaTKaMHU, OMACHBIX
TOBapoB (paboT, yciyr) aub0 ¢ TPEIOCTaBICHUEM MOTPEOUTEISIM HECBOEBPEMEHHOM,
HETOJIHOM, HEIOCTOBEPHOW W BBOJAIIEH B 3a0mykaeHue WHGOpPMAIMM O TOoBapax
(pabotax, yciyrax), (opMUpPOBAHHE OTKPBITHIX U OOIIEIOCTYIHBIX TOCYAapPCTBEHHBIX
UH(OPMAIIMOHHBIX PECYypcoB B O0JacTH 3allMThl MpaB MOTpeOUTENel, KadyecTBa W
0e30macHOCTH TOBAapOB (paboT, yCiyr);

6) eXeroJHoe NpOBEJICHWE aHaiu3a M OUEHKH 3(P(PEKTUBHOCTH (eaeparbHOTO
roCy/IapCTBEHHOI'O HaA30pa B 00JIACTH 3alUTHI IPaB OTPEOUTENEH;

7) €XEeroJHyro NOATOTOBKY Ha OCHOBAHUM PE3YJbTAaTOB JAESATEIbHOCTH,
PEAYCMOTPEHHOW MOAIMYHKTaMU 1-6 HacTOAIIETr0 MyHKTA, TOCYJAapPCTBEHHBIX JTOKIIA0B
0 3amure npaB norpeoduteneit B Poccuiickoii denepannii B MOpsAaKe, YCTAHOBICHHOM
[IpaBurenscTtBOM Poccuiickoit @enepannu.

3. K oTHOuIEHHsM, CBA3aHHBIM C  OCYILECTBIEHUEM  (eAepabHOTO
roCyJIapCTBEHHOTO Haa30pa B OOJIACTU 3alllUTHI MPaB MOTPeOUTENeH, opraHu3anuel u
MIPOBEJICHUEM ITPOBEPOK HU3TOTOBUTENICH (MCIOHUTENEH, MTPOAABIOB, YIIOTHOMOUYECHHBIX
OpraHu3aliii  WJIX  YIOJHOMOYCHHBIX  HWHJAWBUAYAJIbHBIX  TIpEeANpUHUMATENCH,
UMITIOPTEPORB), MPUMEHSIOTCS mojiokeHus denepanpHOro 3akoHa ot 26 nekadbps 2008
roja N 294-®3 "O 3amure T1paB OPUIAUYECKUX JIUI W HWHJIUBUIYaJbHBIX
npeAnpuHUMATENIed TPU OCYIIECTBICHUM TOCYJapCTBEHHOTO KOHTpPOJsA (HaA3opa) u
MYHHUITUIIAIBHOTO KOHTpOJIs".

4. JIOJDKHOCTHBIE JIMIIA OpraHa TOCYJapCTBEHHOTO HaA3opa B  IOPSAKE,
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickont denepannu, UMEIOT MPABO:

1) 3ampammBaTh M TOJy4yaThb HAa OCHOBaHUM MOTHUBUPOBAHHBIX MHUCHMEHHBIX
3aMpoCcOB OT OPraHOB IOCYJAapCTBEHHOM BJIACTH, OPraHOB MECTHOI'O CAMOYIIPaBJICHHUS,
OOIIIECTBEHHBIX  OpraHu3alui,  M3roTOBUTENEH  (MCIOJIHMUTENECH,  MPOAABIIOB,
YIOJIHOMOYEHHBIX OpraHu3auuidé  WJIM  YIOJHOMOYEHHBIX  HWHIUBUIYAJTbHBIX



NpeaIpUHUMATENCH, UMIIOPTEPOB) MHMOPMALIUIO M JOKYMEHTHI MO BOMPOCAM 3aIIHUTHI
paB NOTPeOUTENEH;

2) OecrnpensTCTBEHHO IO MPEIbSBICHUH CIY>KEOHOTO yIOCTOBEPEHHS W KOIUHU
npukaza (pacnopspKeHHs) PYKOBOJIUTENS — (3aMECTUTENsl  PYKOBOJUTENS) OpraHa
roCyJIapCTBEHHOTO HAJ30pa O Ha3HAYEHUU TMPOBEPKHU IMOCEHIaTh TEPPUTOPHIO, 3TAHMS,
MIOMEIICHHS U COOPYKEHUSI, UCTIOJIb3yEeMbI€ U3TOTOBUTENEM (UCTIOTHUTENIEM, ITPOIaBIIOM,
yIOJHOMOUYCHHON  OpraHW3alMedl  WIM  yHOJHOMOYEHHBIM  HWHIWBHUAYaJIbHBIM
peanpuHUMATEIEM, UMIIOPTEPOM) TPU OCYIIECTBICHUH CBOEH NEATEITLHOCTH, B IEISIX
IIPOBEICHUS] MEPOTIPHUATHI IO KOHTPOJTIO;

3) npoBOIUTH OTOOP MPOO U 0OPaA3IOB TOBAPOB, MPEAHAZHAUCHHBIX JIJISl peaiu3aluu
U peaT3yeMBbIX IMOTPEOUTEIISAM, IS POBEACHUS UX UCCIICIOBAaHUHN, NCTIBITAHUI;

4) BBIJABaTh M3TOTOBHUTENSAM (MCIOJHUTENSAM, TPOJAABIAM, YIIOJIHOMOYCHHBIM
OpraHM3alMsIM WU YIOJHOMOYEHHBIM  WHAWBHIYAIbHBIM  MPEANPUHUMATEISM,
UMIIOpTEpaM) TPEANUCAHUS O TMPEKpalIeHUU HapyLIEHUH TMpaB MOTpeduTeneil, o
IPEeKpalleHn HapylIeHUH 00s3aTeNbHbIX TpeOOBaHUU, 00 YCTPAaHEHHH BBISBICHHBIX
HapylIeHUN 00s3aTeNbHBIX TPEOOBAHMIA, O MIPOBEACHUH MEPOIPHUSATUI MO 00ECIICYECHUIO
IPEIOTBPAIICHHS Bpea XKU3HH, 3JJOPOBBIO U UMYIIECTBY MOTpeOUTENCH, OKpYKatomen
cpene;

5) cocTaBisATh MPOTOKOJIBI 00 aJMUHUCTPATHBHBIX MPABOHAPYIICHHUSIX B 00JACTH
3alllMThl MpaB MOTpPEOUTENEeH, paccMaTpUBaTh JAejla 00 YKa3aHHbBIX aJIMUHHUCTPATUBHBIX
[IPAaBOHAPYIIECHUAX U IPUHUMATh MEPBI 10 MTPEAOTBPALICHUIO TAKUX HAPYIICHU;

6) HarpaBJIsATh B YIIOJTHOMOYEHHbIE OPTaHbl MaTEpPHUAJIbl, CBA3aHHBIE C HAPYIICHUSIMU
00s3aTeNbHBIX TPEOOBAHUH, JIsl pEIIEHUS] BOIIPOCOB O BO30YXKIECHUHU YTOJOBHBIX JIE€J MO
IIPU3HAKaM MPECTYIUVICHUM;

7) oOpamiatbcst B CyJl C 3asBJICHUSMU B 3alUTy IpaB NMOTpeOUTeNeH, 3aKOHHBIX
MHTEPECOB HEOMPEIENIEHHOr0 Kpyra IMOTpeOuTenell, a Takke C 3asBICHUSIMHU O
JTUKBUJAIMA M3TOTOBUTENS (MCIOMHUTENS, MPOJABIA, YIIOJTHOMOUYEHHOW OpraHu3allvy,
uMIopTepa) Ju00 0 MPEeKpaAIICHUH NEATEIbHOCTH WHANBUAYAIBHOTO MpeaNpUHIMATENS
(YNOJTHOMOYEHHOTO HWHIAMBUAYATbHOTO MpEeANPUHUMATENS) 32 HEOJHOKpaTHoe (/Ba H
OoJee paza B T€UEHUE OJJHOTO KaJICHJIAPHOrO rojia) uiu rpyooe (IoBJIEKIIee CMEPTh WU
MaccoBbI€ 3a00JIeBaHus1, OTPABJICHUS JIFO/ICH ) HapyIIeHHE MPaB MOTpeOuTeNeH.



5. OpraH rocy1apCcTBEHHOT'O Ha/J30pa MOXET OBITh MPHUBJICYEH CYJOM K Y4acTHIO B
nene nubo BIpaBe BCTyMaTh B JIEJI0 MO CBOEH WHMIIMATUBE WJIM MO WHUIMATHUBE JIMII,
y4acTBYIOIIMX B Jelie, Ui Jauyd 3aKIIOUeHHs O Jelly B IeNIX 3alluThl IpaB
noTpeduTenei B mopsiake, yCTAHOBIEHHOM 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.

6. Opran rocyJapCTBEHHOIO HaJ30pa BIpaBe AaBaTh Pa3bsICHEHUs MO BOIpPOCaM
IIPMMEHEHHS 3aKOHOB M MHBIX HOPMAaTHBHBIX ITPAaBOBbIX akTOB Poccuiickon denepanuu,
PETYIUPYIOMUX OTHOIICHUS B 00JIACTH 3alTUTHI IIPaB MOTPEOUTENCH.

7. TocynmapcTBeHHBIM HaA30p 3a COOTBETCTBMEM TOBapoOB  TpPeOOBAHUSIM
0€30MacCHOCTH, YCTAaHOBJIEHHBIM TEXHUYECKUMH PETJIaMEHTaMH, OCYIIECTBISETCS TaKKe
YIOJIHOMOYEHHBIMU (heJiepaTbHbBIMUA OpraHaMH MCIOJITHUTEILHON BIACTH B COOTBETCTBUU
C 3aKOHO/AATeNIbCTBOM Poccuiickoit Denepaliiu 0 TEXHUIECKOM PeryJIMpOBaHUH.

(Cratps B penakuuu, BBeJeHHOU B nericTBue ¢ 1 aBrycra 2011 roma deaepaibHbIM
3akoHOM OT 18 urosst 2011 roga N 242-@3. - CM. npeapIayIyo pPeAaKIuIo)

KommenTapuii k cratee 40.

CraTtbs 41. O653aHHOCTb U3roTOBUTENSA (UCNONHUTENSA, NpoAaBLa, YNONTHOMOYEeHHOMN
opraHusauum unum yrnosiHoOMO4YeHHOro MHAUBUAYyanbLHOro npeanpuHUMaTens, umnopTepa) no
npenocTaBneHno nHpopmMauum opraHy rocyaapcTBeHHOro Hagsopa

N3roroBurenb (MCMOMHUTENb, MPOJABEN, YIMOJHOMOYEHHAs OpraHu3alus Wi
YIOJHOMOYEHHBI WHIUBUAYAIbHBIM MpEeANpPUHUMATETh, UMIIOPTEP) MO TPeOOBAHUIO
opraHa roCyJapCTBEHHOI'O0 HaJ30pa, €ro JOJKHOCTHBIX JIMI] 00si3aH TPEJAOCTaBUTH B
YCTAHOBJICHHBI MMH CPOK JIOCTOBEpPHBIE CBEACHUS, JIOKYMEHTAIMI0, OOBSICHEHUS B
NUCbMEHHON U (uiau) ycTHOM QopMe W HHYK HHOOpPMAIMIO, HEOOXOIUMYIO ISt
OCYILIECTBJIICHUSI OPTaHOM TOCYAapCTBEHHOI'O HaA30pa M €ro JOJDKHOCTHBIMH JIMIIAMU
MTOJTHOMOYMHA, YCTAHOBJIEHHBIX 3aKOHOIATENBbCTBOM Poccuiickoint denepanumu.

(Cratps B penakuuu, BBeJieHHON B nericTBue ¢ 1 aBrycra 2011 roma ®denepanbHbIM
3akoHOM OT 18 urosst 2011 roga N 242-@3. - CM. npeapIayIIyI0 pPeAaKIIuio)

KommenTapuii k cratee 41.



Crtatbs 42. lNonHoMouusa depepanbHbIX OPraHOB UCMOJNTHUTENIbHOWN BNacTu (Mx
TeppuUTOpUanbHbIX OPraHoOB), OCYLLECTBNAIOLWMNX KOHTPONb 32 KAYEeCTBOM M 6€30NacHOCTLIO
TOoBapoB (paboT, ycnyr)

(ctaths yTpaTtuna cuiy ¢ 9 suBaps 2005 roaa -
denepanibHbii 3akoH OT 21 nekadpst 2004 roga N 171-D3. -

CM. npeIbIAYIIYIO PEIAKITUIO)

KommenTapuii k cratee 42.

Ctatbs 42_1. [lonHOMO4YMSA BbICLUNX UCMONHUTENbHbIX OPraHOB rocyAapCcTBEHHON BNacTm
cy6bekToB Poccurckon Pepepaumm B o6nactu sawmThbl NpaB noTpeodutenen

Bpiciimii MCHIONMHUTENBHBIM OPraH TOCYJApPCTBEHHOM BIJIACTU COOTBETCTBYIOLIETO
cyopekra Poccuiickoii @enepauuy OCYLIECTBISIET MEPONPHUATHS [0 peaju3alllH,
0o0eCrleYeHUI0 U 3alluTe IMpaB MOTpPeOUTENe W B Mpeaenax CBOUX IMOJTHOMOYMIA
OPUHUMAET OIpPEAENIEHHbIE MEpbI (CTaThsl JOMOJHUTENBHO BKItOYeHa ¢ 9 sHBaps 2005
rona denepanbHbiM 3aKkoHOM OT 21 nexadbps 2004 rona N 171-D3). *42 1)

Crtatbs 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB NoTpebuTenen, yCTaHOBIEHHbIX 3aKOHaAMM U
WHbIMU HOPMaTUMBHbLIMM NPaBoBbLIMU akTamu Poccuitckon ®degepauum

3a HapyllleHHEe TMpaB NOTpeOUTeNeld, YCTAHOBJICHHBIX 3aKOHAMU W HWHBIMU
HOPMAaTHUBHBIMH MPaBOBbIMU akTaMu Poccuiickoit denepanuu, npoaasel] (MCIOIHUTENb,
U3TOTOBUTENb, YIIOJHOMOYEHHAS OpPTraHU3alus WIK YIOJHOMOYEHHBIH WHIUBUIYaTbHbBIN
npeAnpUHUMATEb, UMIIOPTEP) HECET AJIMUHUCTPATUBHYIO, YTOJIOBHYIO WIH IPa)kAaHCKO-
MPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBMU C 3aKOHOJATEIbCTBOM Poccuiickoi
Odenepanuu (cTaThsl B peNakivu, BBeACHHOW B gelictBue ¢ 9 suBaps 2005 roxa
®denepanbHbiM 3akoHOM OoT 21 nmexabps 2004 roma N 171-D3, - cM. mpeabaylIyio
PEIIaKIINIo).

KommenTapuii k cratee 43.

CraTbs 44. OcyLwiecTBNeHMe 3alWmThbl NpaB NoTpedbuTenen opraHamMm MeCTHOro caMmoynpaBrieHUsA
*44)



B nmemsx 3ammuThl npaB  nmoTpeOuTeNel Ha TEPPUTOPUM  MYHULUINAIBHOTO
o0Opa3oBaHMsI OPraHbl MECTHOT'O CaMOYIIPaBJICHUs BIIPABE:

paccMaTpHBaTh kajo0bl MOTpeduTesel, KOHCYIbTUPOBATh UX MO BOMPOCAM 3aIUTHI
paB MOTPEOUTENEH;

oOpamarbcsi B CyAbl B 3allUTy NpaB MoTpeduteneit (HEOMpeaeNeHHOTO Kpyra
notpeduTenei).

[Ipu BBIABIICHUH TIO KaN0Oe MOTpPeOUTENsT TOBApOB (padoT, YCIyT) HEHAJICKAIIETO
KauecTBa, a TaKXKe OMNACHBIX HJis >KW3HHU, 3JI0pPOBbS, UMYIIECTBA MOTpeOUTENEH U
OKpY’Kalollel cpelibl He3aMeIJIUTEIbHO H3BellaTh 00 A3TOM (QefepalibHbie OpTraHbl
UCIIOTHUTEIBLHON BJIACTH, OCYLIECTBIISIONIME KOHTPOJb 3a KQaUeCTBOM U 0€30MacHOCTHIO
TOBapoB (paboTt, yciyr).

(Cratps B penakiuu, BBeJieHHON B jeiicTtBue ¢ 1 suBaps 2005 roga deaepaibHbIM
3akoHOM OT 22 aBrycta 2004 roga N 122-®3, - cM. npeapIayIIyo peIaKiiu)

KommMmenTapuii k ctatbe 44.

CraTbs 45. lpaBa o6LecTBEHHbIX 060beANHEeHU NoTpebuTenen (Mx accouunanmin, CorO30B)

1. I'paxkxmane BmpaBe OOBEAUHATHCS HA JOOPOBOJIBLHONM OCHOBE B OOIIECTBEHHBIC
0o0beIMHEHUsT MOTpeOuTeNell (MX accolMaluu, COI3bl), KOTOPhIE OCYIIECTBIISIIOT CBOIO
JESATeIbHOCTh B COOTBETCTBUU C yCTaBaMHU YKa3aHHBIX OObEAMHEHUN (MX accoIMallvid,
COI030B) M 3aKOHOJ1aTeNIbcTBOM Poccuiickoit deaeparumu.

2. OOmiecTBeHHbIE O0BEAMHEHUS TMOTpPeOUTENeH (MX AacCOIMAllUM, COIO3BI) IS
OCYIIIECTBJICHUSI CBOUX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTelbHBIX TpeOOoBaHWK K ToBapaM (paboTtawm,
ycilayram), a TakKe MPOEKTOB 3aKOHOB W UHBIX HOPMATHUBHBIX IPABOBBIX aKTOB
Poccuiickori ®denepainuu, peryIupYyOMNIMX OTHOIIEHUS B OO0JacTH 3alllUTHl TpaB
noTpeodurenei;



MPOBOJUTh HE3aBUCHUMYIO SKCHEpPTHU3Yy KauecTBa, O€30MacHOCTU TOBAapoB (pador,
yCIIyT), a TaKXe COOTBETCTBUSI MOTPEOUTETHCKUX CBOWMCTB TOBapoB (padoT, yCiIyr)
3asBJICHHOM NMpoaBIiaMy (M3rOTOBUTEINISIMHU, UCIIOTHUTEISIMH) MHPOPMALIUHU O HUX;

OCYHIIECTBIISATh OOIIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHHEM TIpaB MOTpeOuTenel u
HAIPaBJISITh B OpraH rocyJapCTBEHHOTO HAaJ30pa W OpPraHbl MECTHOTO CaMOYIPaBICHUS
uHdopmario o Qakrax HapyIICHUH MpaB MOTpeOUTeNel aJisi MPOBEACHUS MPOBEPKU
9TuX (aKTOB U MPUHATHUS B CIydae MX MOATBEPXKICHUS MEp MO MPECEUCHUIO HAPYIICHUN
npaB TOTpeOuTENe B Tpeaeiax MOJHOMOYMHA YKa3aHHBIX OPTaHOB, y4acTBOBAaTh B
IPOBEICHUH OKCIEepTU3 Mo ¢aKTaM HAPYIICHWH TMpaB TMOTpeOUTENe B CBSI3H C
oOpamenusimu  norpeduteneid. Ilpu  ocymiecTBieHUr OOIIECTBEHHOIO  KOHTPOJIS
00IlleCTBEHHbIE O0BEAUHEHUsI TOTpeOuTeNnel (UX accoluali, COI3bI) HE BIpPaBe
TpeObOBaTh OT W3TOTOBHUTENICH  (WMCIIOJIHUTENEH, TPOJABIIOB,  YIOJHOMOYCHHBIX
OpraHW3allMii WM  YIOJHOMOYCHHBIX  HMHJIWBUAYAJIbHBIX  MPEINPUHUMATEICH,
UMIIOPTEPOB) TMpPEACTaBICHUE JIOKYMEHTOB (BBIIIOJIHEHHE JEHCTBUI), OOS3aHHOCTD
NpeCTaBleHUs (BBIMOJHEHUS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTENST HE YCTAaHOBJICHA
3aKOHOM (a03all B pemakiuM, BBeJAeHHOW B jneiictBue ¢ 1 asrycrta 2011 rogma
®enepanbHbiM 3akoHOM OT 18 wmroms 2011 roma N 242-®3, - cM. Hpeaplaylryto
PEeIaKIINIo);

pacmpocTpaHsiTh HHMOPMALMIO O TpaBax TMOTpeOUTeNel M O HEOOXOAUMBIX
ACHCTBHUSIX MO 3alllUTe JTHX MpaB, O pe3yJbTaTax CPaBHUTEIBHBIX MCCIETOBAHUMN
KayecTBa TOBapoB (paboT, yciayr), a Takxke HHYH HHGpOpMaluio, KoTopas Oyaer
CHOCOOCTBOBATH pPeanu3alliy MpaB U 3aKOHHBIX HHTEpecoB noTpeduteneii. [TyOmmnkyembie
OOIlIECTBEHHBIMU OOBEIMHEHUSIMU  TIOTpeOUTeNe (WX accolMalusMH, COI3aMU)
pe3yibTaThl CPABHUTENBHBIX MCCIEJOBAaHUN KadecTBa TOBAapoB (paboT, ycnyr) He
SBIISIFOTCS PEKIIAMOM;

BHOCUTh B (enepaibHble OpraHbl HCIOJHUTEIBHOW BIACTH, OpraHU3alluu
NPENJIOKEeHNUs] O MPUHATUM MEP MO TOBBIIIEHUIO KadyecTBa TOBapoB (paboT, ycnyr), 1Mo
IPUOCTAHOBJICHUIO TIPOU3BOJICTBA M PEAIU3AI[MN TOBAPOB (BBIMOIHEHUSI pa0bOT, OKa3aHUs
YCIIYT), 110 OT3bIBY C BHYTPEHHETO PbIHKAa TOBApOB (paboT, yCIIyT), HE COOTBETCTBYIOIINX
NpeAbsIBIsEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOJaTeIbCcTBOM Poccuiickoit denepanu
0 TEXHUYECKOM PETYJIUPOBAHUU 00S3aTEIbHBIM TPEOOBAHUSIM;

BHOCUTBH B OpraHbl NPOKypaTypsl U (penepanbHble OpraHbl UCIOJHUTEIBHOU BIIACTH
MaTepHalibl O MPUBJICUYEHUN K OTBETCTBEHHOCTH JIMI], OCYIIECTBIISIIOUIUX MPOU3BOJICTBO U
peanu3anuio TOBAapOB (BBINOJIHEHUE palOT, OKa3aHUE YCIYTr), HE COOTBETCTBYIOLIUX
NPEeabsBIAEMbIM K HUM 0053aTe€bHBIM TPeOOBaHUAM, a TaKKe HapyIIAIOIIUX IpaBa



noTpeduTesiei, yCTaHOBJICHHBIE 3aKOHAMH U MHBIMM HOPMAaTUBHBIMH ITPAaBOBBIMU aKTaMH
Poccuiickon @enepanuuy;

oOpamarbcsi B OpraHbl MPOKYpaTypbl € MpocbO0aMU MPHUHECTH MPOTECTHI O
NPU3HAHWUU HEJIEHCTBUTEILHBIMU aKTOB (peliepanbHbIX OPraHOB UCIOJHUTEIHLHOM BIACTH,
aKTOB OPTaHOB HCIIOJHUTEIHHOU BiacTH CyOBeKkTOB Poccuiickoit dexepanuu U aKTOB
OpPraHoB  MECTHOIO  CAaMOYIIPABJICHUS, MPOTUBOpEYALIMX 3aKOHAM W HHBIM
PEryHMPYIOIIUM OTHOIIEHUS B OOJACTH 3allUThl MpaB MOTpeOuTeNe HOPMATHUBHBIM
npaBoBbIM akTaM Poccuiickon denepanny;

oOpamatbcsi B CyJbl C 3asBICHUSMHU B 3alIUTy MpaB MOTpeOUTENEH M 3aKOHHBIX
WHTEPECOB OTJEIbHBIX MOTpeOuTeNiei (Tpynmbl MOTpeOUTeENe, HEeONPEeACIICHHOTO Kpyra
noTpedurenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haj3opa B (HOpMHpPOBAHUU
OTKPBITHIX U OOIIETOCTYMHBIX TOCYAAPCTBEHHBIX HH()OPMAIITMOHHBIX PECYPCOB B 00JIacTH
3alllMThl TpaB MOTpeOUTeNnel, KauyecTBa W 0OE30MacHOCTH TOBapoB (paboT, yciyr) B
nopsnke, ycraHoBieHHoM [IpaButensctBoM  Poccuiickoii  ®enepammu  (ab3air
JONOJIHUTENIbHO BKIOUeH ¢ 1 aBrycrta 2011 roma ®enepainbHbIM 3aKOHOM OT 18 uroms
2011 roga N 242-®3).

(CraTps B penakuuu, BBeeHHOU B AeiicTBue ¢ 9 suBaps 2005 roga denepaibHbIM
3akoHOM OT 21 nexabps 2004 rona N 171-D3, - cM. ipeAbIIYyILYIO PEAAKIIUIO)

KommeHnTapuii k cratee 45.

Cratbs 46. 3awuTa npaB U 3aKOHHbIX UHTepeCcoB HeormnpeaeneHHOro Kpyra n0Tpe6MTenel71

Opran rocylapCTBEHHOTO HaA30pa, OpraHbl MECTHOIO  CaMOYyIpaBJIEHUS,
oOllleCTBEHHbIE OOBEIUHEHUS] moTpeduTenei (MX accolualvi, COK3bl) BIpPaBe
NPEABSIBISATh UCKUA B CYIbl O MPEKPaAIEHUHU MPOTUBOIPABHBIX ACHCTBUM H3rOTOBUTEINS
(MCTIOJIHUTEISI, TIPOJABIA, YIOJIHOMOYEHHOM OpraHu3alud WId YIOJIHOMOYEHHOTO
WHJUBHUIYaJILHOTO TMPEANPUHUMATENS, UMIIOPTEpAa) B OTHOIIEHWU HEOIPEIACICHHOTO
Kpyra notrpeburesnei (4acTh B pelaakluM, BBeJeHHON B nelcTtBue ¢ 1 aBrycra 2011 roga
®enepanbHbiM 3akoHOM OT 18 wmrons 2011 roma N 242-®3, - cM. HOpeablaynryto
PEIIaKIInIo).



[Ipy ynOBIETBOPEHUHM TAaKOrO HMCKa CyJ OOSI3bIBAET MPaBOHAPYLIUTENSI JOBECTH B
YCTaHOBJICHHBIH CyJOM CpPOK 4Yepe3 CpeAcTBa MaccoBOM HHGOpPMAIMM WIM HHBIM
CIOCOOOM /10 CBEACHUS TOTPEOUTENEH pellIeHHe Cya.

BerynuBiiee B 3aKOHHYKO CHIIy pELIEHHE CyJda O NPU3HAHUM JECUCTBUU
U3rOTOBUTENS  (MCIOJHUTENSA, TMpOAaBLA, YIOJTHOMOYEHHOW OpraHu3aluu WU
YIIOJTHOMOYEHHOT' O VH]IUBUTyaJIbHOTO MpEINPUHUMATEIS, UMIIOpTEpPA)
IPOTHUBOIIPABHBEIMU B OTHOIIICHWU HEOTMPEJECICHHOTO KpyTra MOTpeOuTeNnei 00s3aTenbHO
JUIsL CyJla, PAacCMATPUBAIOIIETO HCK TMOTPEOUTENsT O 3allUTe €ro MpaB, BO3HUKIIHUX
BCJICICTBUE HACTYIUICHUS T'PaKIaHCKO-IPABOBBIX IMOCIEICTBUNA JIEHCTBUNA HU3TOTOBUTEIS
(MCTIOJIHUTENSI, TPOJABIA, YIOJIHOMOYEHHOM OpraHu3alud WiId YIOJIHOMOYEHHOTO
WHJMBUAYaJILHOTO MPEANPUHUMATEINS, UMIIOPTEpa), B YaCTH BOIIPOCOB, UMEJIH JIU MECTO
Takue JEHUCTBUS U COBEPIICHBI JIW OHU M3TOTOBUTENEM (UCIIOIHUTEIEM, MPOAABIIOM,
YIIOJJTHOMOYEHHOW  OpraHu3ale WM  YINOJHOMOYEHHBIM  HMHIAUWBUAYAJIbHBIM
pearnpuHUMaTeIeM, UMIOPTEPOM).

OMHOBPEMEHHO C YJIOBJIETBOPEHHEM HCKa, NPEIAbSIBICHHOTO OOIIECTBEHHBIM
oO0benmMHEHHEM ToTpeOuTenel (MX accoluanuei, Coo30M), OpraHaMH MECTHOTO
caMOyIpaBjIeHHUsS B MHTEpEcax HEONPEACICHHOTO Kpyra nmorpedurenei, cyl MpUHUMAET
pEeIIeHre 0 BO3MEIICHUN 00IEeCTBEHHOMY 00BEIMHEHUIO MTOTpeOnTENeH (X acComraIii,
COI03y), OpraHaM MECTHOTO CaMOYIPABJICHUS BCEX MOHECEHHBIX IO eIy CYIeOHBIX
U3JIEPKEK, a TaKkKe HWHBIX BO3HUKIIMX JO OOpalieHuss B CyJ U CBSI3aHHBIX C
paccMOTpEHUEM JieJia HEOOXOAUMBIX PacxoJi0oB, B TOM YHUCJE PacXOJ0B Ha MPOBEJCHUE
HE3aBHUCHUMOM DKCIEPTU3bl B CiIyuae BBISBICHUS B pe3yJibTaTe MPOBEACHUS TaKOM
AKCHEPTU3bl HApYyIIEHUs 00s3aTeIbHbIX TpeOOBaHUN K TOBapaMm (padoTaM, ycCiayram).
*46.4)

(Cratps B penmakiuu, BBeJieHHON B jaeiicTtBue ¢ 9 suBaps 2005 roga deaepaibHBIM
3akoHOM OT 21 nexabps 2004 roma N 171-®D3. - CM. npeapIaynyro peIaKiuo)

KommenTapuii k cratbe 46

IIpe3unent
Poccuniickon @enepanun
b.Enbuun

Mockaa, /lom CoBetoB Poccuu
7 depans 1992 rona
N 2300-1



BEPXOBHbIA COBET POCCUAUCKON ®EOQEPALIMA

NOCTAHOBIJIEHUE

O BBepgeHun B gencrteue 3akoHa Poccumnckon ®epepauuu
"O 3awmTe npaB noTpeburtenen”

Bepxosnriit coBer Poccuiickon denepanuu

IIOCTAHOBJIACT:

1. BBectu B geiictBue 3akoH Poccuiickoit ®Penepanuun "O 3ammuTe IMpaB
notpedutenei” co qHs ero omyOIMKOBaHMS.

2. Ilyskrt 5 ctaTey 5 HacTosWEro 3aKoHa BBECTH B AeicTBHe ¢ 1 mas 1992 ropa.

3. o 1 auBapsa 1993 roma pacnpocTpaHuTh AeicTBUE MYHKTOB | u 2 ctatbu 17,
nyHKTOB | 1 2 ctaTeu 18 HacTosiiero 3akoHa Ha rOCyAapCTBEHHBIE TPOU3BOJICTBEHHBIE U
TOPrOBbIE MPEAPUSATHUS.

Ho 1 saBapst 1993 roga cpoku ycTpaHEHHsI HEJOCTATKOB TOBApoOB (padoT, yciyr), a
TaK>X€ 3aMEHbI TOBAPOB TOPTrOBBIMU MPEINPUATHIMU U IPEANPUITUIMU-U3TOTOBUTEISIMU
(MCTIOJIHUTENSIMH), OCHOBAaHHBIMH Ha HUHBIX (OpMax COOCTBEHHOCTH, yCTaHABIMBATh IO
COIJIAIICHHIO C TOTPEOUTEISAMH.

4. IlpaBurensctBy Poccuiickoit denepannu:
a) B TPEXMECSYHBIN CPOK:
npenacraButh B BepxoBHbli CoBer Poccuiickoit ®Denepanuvl TPEIOKEHUS O

MPUBEIICHUM 3aKOHOJATEIbHBIX akKTOB Poccuiickon @enepauii B COOTBETCTBHE C
3akonoMm Poccuiickoit deneparuu "O 3amure mnpaB nmoTpeduTeneit”;



OTIPEICITATh MOPSAAOK TOITAITHOTO BBEACHHS 00s3aTEIbHON CePTHU(HUKAIIMK TOBAPOB
(pabot, ycuyr), mojiexamux o0s3aTenbHON ceptudukanuu B 1992 romy, a Takxke
KOMIUIEKC Mep IO MpeJOoTBPAIllEHUIO0 BBO3a Ha TeppuTopuio Poccuiickoit deneparuu
TOBapOB, HE OTBEUAIOIINX TPEOOBAHUIM IO Oe30macHOCTH; *4.a.2)

o0ecrnieunTh OTMEHY BEJOMCTBEHHBIX HOPMATHUBHBIX aKTOB, B TOM YHCIIC
WHCTPYKIIMH, PEryJIMPYIOMNUX OTHOIICHHUS B 00JACTH IIpaB MOTPEOUTENCH, H MPUBECTH B
COOTBETCTBUE C HACTOSIIIUM 3aKOHOM MPABUTEIbCTBEHHBIE HOPMATUBHBIC AKTHI;

0) B IIECTUMECSYHBIN CPOK:

IIPUHATH HOPMATHUBHBIE AKTHI, MPEIYCMOTPEHHBIE IYHKTOM 3 cTaTbu 18, 4acThro
BTOpOM ctathu 19, myHkTOoM 1 cratbu 23, yacThi0 BTOpOU cTaTthu 24, cTaThsamu 25, 27,

MOJITOTOBUTHh TMPEIJIOKEHUS O TOPSAIKE BO3MEINEHUS YOBITKOB, MPUYNHEHHBIX
NOTpeOUTENsIM  BCIIEACTBHE HEJAOCTATKOB B ToBape (pabore, yciyre), B clydae
HECOCTOATENBHOCTH  (OaHKpOTCTBA) MpeAnpuaTus (MpeanpuUHUMATENs), a Takke
HEJ0CTaTOYHOCTH €ro UMYIIECTBA JJIs yAOBIETBOPEHUS TpeOOBaHUM MOTPEeOUTENECH;

coBMecTHO ¢ l'ocymapctBeHHbIM komuTeToM Poccuiickont ®enepanuu 110
AHTUMOHOIIOJIBHOM ITOJIMTUKE M TOMJIEPKKE HOBBIX JKOHOMHUYECKMX CTPYKTYp
npeactaButb B BepxoBHbii CoBer Poccuiickoit @enepannu 1uiaH 3aKOHOIPOEKTHBIX
paboT 1o BOMpOCcaM 3alUThI PaB MOTPEOUTENEH C yHETOM MUPOBOTO OIbITA.

5. 3axon Poccuiickoit denepanuu "O 3amure npas norpedureneil”’ npuMeHseTcs K
IIPABOOTHOIICHMSM,  BO3HUKIIMM  IIOCJI€  BBeAeHMs ero B gaeictBue. Ilo
[IPABOOTHOIIECHMSAM, BO3HMKIIMM JI0 BBEJCHUS €ro B JCHCTBUE, HACTOSALMN 3aKOH
IPUMEHSETCS K TEM IpaBaM U 00S3aHHOCTSM, KOTOPbIE€ BO3HUKAIOT MTOCJIE BBEJCHUS €T0 B
JICVICTBHE.

6. Bopenp 1o mpuBeneHus 3akoHogatensctBa Poccuiickoit denepannu u pecmyOnmk
B cocraBe Poccuiickoii ®enepauuu B COOTBETCTBHE C HACTOSIIMM 3aKOHOM
JeicTByIolIee 3aKoHoaTenbcTBO Poccuiickoini ®denepanuum u pecnyOlMK B COCTaBe
Poccuniickoit @enepanuy MPUMEHSIETCS IMOCTOJBKY, TMOCKOIBKY OHO HE NPOTHBOPEYUT
HACTOSIIIEMY 3aKOHY.
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PemakKlUMsa IOOKYMEHTa C yUeToOM
VU3MEHEHUY ¥ OOIOJIHEHUMM NOIT'OTOBJIEHA
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